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Age 9% 7% Most Used Social

18-22 Media
Fields of Study ~ O O

Chinese 7 O O

Computer science
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X Eiusingss O O J \ J
ata science
Psychology O ©
AD/PR
Studio Art 9 ®
Creative writing Browsing Email
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S

% Overall Aesthetics

“Overall, it was pretty easy

to use and there was a lot

of information on the site,

even if you did have to look
for a bit.”

4 Comprehensive

+ Realistic & Easy to
Find Tasks
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Tasks

Athletics

Music Festival

Recreation/Hikes

Neighborhood

Trash Collection

Job Listings

Volunteering

Birthday
(Firefighting)

Activism

COVID-19

Participant
A

Participant
B

Participant
(>

Participant
D

Participant
E

Participant
F
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| understand the relevance of
the town updates, but in a way
they dont have as much of an
impact as they probably

should. They have the
stereotypical impact colors of
red, black and white, but
between the font and the
awkward spacing | don't think
it has the impact it's supposed
to.
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User
questions the
impact and
organization
of the Town
Updates.

® TOWN UPDATES ~ CNea cwtoomscrose
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TOWN UPDATES

* Join an Advisory Board!

Emergency Notifications
Sign up to receive notifications

* Masks Required Indoors

N
( B‘ ' + Carrboro Music Festival Cancelled
/
K @ TOWN UPDATES
Sign up here

Sign up to receive notifications By Select Language

Town of Carrboro
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Having the FAQ at
the bottom and the
“How Do I..." header

at the top, | feel like
some areas got a bit
muffled.




search... n Located at the

bottom of the
home page

PROBLEM =2

For Visitors

Confusion on
the placement Located at the
of the FAQ LR

h om ep a g e Fret:uentlyhAsk:ed Questions  Quick Links
0 . o What are your hours of operation? FAQ

position on R
t o Can | pay my property taxes at Town Hall? Agendas, Minutes &

he Town of
Carrboro
Homepage.
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SUGGESTION #2:
Moving the FAQS

FAQ

I, V]
‘ orr-to)ro Your Government ~ Our Community Doing Business For Visitors How Dol l...?
e
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“I feel like I’'m going to the
“‘Our Community” tab for
everything... | guess that’s
because there's so many

subsections on there that |
just assume | will find
everything that | need to
know there, and then it's a bit
frustrating when | don’t find
what | need or when the links
on there don't seem to fit.”
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The main
navigation bar
feels
overwhelming
to users.

® TOWN UPDATES Community Open House

Minor
Problems

Your Government Our Community

About Carrboro
Coronavirus (COVID-19) Information
Demographics
History of Carrboro
Race and Equity
Black Lives Matter Murals
Carrboro Oral History Project
Biennial Citizen Survey Report
Our Roots Run Deep: Black History in Carrboro

Getting Around Carrboro
Public Parking
GIS Maps/Places
Printable Downtown Map
Biking & Walking Trails
Walking Tour

Arts and Entertainment
Community Events

Parrharn Farmar'e Markat

Masks Required Indoors

SIGN UP CARRBORO!
NEWS & UPDATES Search...
BY EMAIL OR TEXT

Doing Business For Visitors

Learning Opportunities
Chapel Hill-Carrboro City Schools
Orange County Public Library
Rec & Parks Programs
The ArtsCenter Classes

Local Matters Business Directory

Safety
Disaster Readiness
Community Services
Safety Tips

Catastrophic

Problems

HowDol...?

Results




Your Government CIALT LITLISAN Doing Business  For Visitors HowDol...? 'NEWS & UPDATES Search...
BY EMAIL ORTEXT

About Carrboro

Getting Around Carrboro

We're imagining
Arts and Entertainment Carrboro's future.

Learning Opportunities \ Join Us!
Local Matters Business Directory

safety

| Al ... CONNECTS

RecConnect Registration Community Events Jobs Contact Us Emergency
Sign up here Find activities Employment Opportunities Find Staff Contact Info Sign up to recel

Town of Carrboro
Help Center

By Select Language v
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“The bar keeps

disappearing on

n

me. :
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® TOWN UPD ATES CANCELED: Carrboro Music Festival Masks Required Indoors

. P o SIGN UP CARRBORO!
AL TS Our Community  Doing Business ~ For Visitors  How Doll..? NEWS & UPDATES search..

BY EMAIL OR TEXT

When hovering
Town Council Departments
Mayor Lydia Lavelle Town Manager
O V e r a a O n Mayor Pro Tem Barbara Town Clerk

Foushee Communication and
P Council Member Damon Engagement
Seils Economic Development
t h e | I Ia | n Council Member Susan Finance
Romaine Fire-Rescue
Council Member Housing and Community
M M Jacquelyn Gist Services
n a V | a t | O n t e Council Member Randee Human Resources
! Haven-O'Donnell Information Technology
Council Member Sammy Planning, Zoning &
M Slade Inspections
. " Police.
| I I e n U | te | I I S Watd‘\ L|ve<.:ounC|l Publc Works
Meetings, Find Recreation, Parks, &

Agendas/ Minutes Cultural Resources

/ M RecConnect Registration i mergency Notifications
O n | | I OV e W | SoliEleE Advisory Boards & bin upto receive notifications
Commissions
Summer Apprenticeship
the users'
Mouse.

tipsfww.t barer
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@ TOWN UPDATES

Your Government

RecConnect Registration
Sign up here

Participant Profiles

CANCELED: Carrboro Music Festival

Our Community

Doing Business

For Visitors ~ HowDoll...?

Town Council
Mayor Lydia Lavelle
Mayor Pro Tem Barbara
Foushee
Council Member Damon
Seils
Council Member Susan

Romaine

Council Member
Jacquelyn Gist

Council Member Randee
Haven-O'Donnell
Council Member Sammy
Slade

Watch Live Council
Meetings, Find

Agendas/ Minutes
Advisory Boards &

Commissions
Summer Apprenticeship

Pl

Executive Summary

Masks Required Indoors

SIGN UP CARRBORO!
NEWS & UPDATES
BY EMAIL OR TEXT

partments
Town Manager
Town Clerk
Communication and
Engagement
Economic Development
Finance
Fire-Rescue
Housing and Community
Services
Human Resources
Information Technology
Planning, Zoning &
Inspections
Police
Public Works
Recreation, Parks, &
Cultural Resources

Search...

‘mergency Notifications
lan up to receive notifications
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“‘I'think I'm going to

have to call it-- I'm
really not sure where
to find this.”
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1 Home

PROBLEM #3 »  Your Government

Information 3 Departments
about the

Carrboro 4 Recreation, Parks & Cultural
Music Festival Resources
IS not easily

. 5 -
accessible. Signature Events

g Carrboro Music Festival

Minor Major Catastrophic

Problems Problems Problems eslie

Participant Profiles Executive Summary



SUGGESTION =#3:

Move 1t to “Our
Communtity” under “Arts
and Entertainment”

Music festival
Info -\/

It
‘ Orr-gro Your Government ~ Our Community  Doing Business  For Visitors ~ How Do l...?
fecl
free
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It's so slow, ... It says
“page unresponsive”

‘I think my computer was
just slow, that was
frustrating.”
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The website
overall takes
alongtime
to load.

%

Minor

Problems

» X

© gis.ci.carrboro.nc.us/Carrboro/S

This site can't be reached

gis.ci.carrboro.nc.us to

the connection

Checking the proxy and the firewall

Major
Problems
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SUGGESTION 1: Minifying
& Reducing Image Size

- Minify CSS & JS everywhere possible
- Optimize images by reducing size (TinydPG/TinyPNG)
- Clean up database to remove unused files and elements
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“It seems like [the information]related to
waste disposal and trash is kind of messed
up right now.”

“I'm clicking on the trash schedule, but it's
not loading and | can't tell if that’s on my end
or on the website’s end.”

“It did crash sometimes, which would be
frustrating if | were really depending on it.”

“The absence of the trash info was probably
the most glaring.”
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Some pages
on the
website did
not load at all.

Minor Major Results
Problems Problems


https://docs.google.com/file/d/13pOnNCJcswQXCEqi4o-9BdbY-ftrVzzk/preview

SUGGESTION #2: Fixing
Link Connections
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SYSTEM USABILITY SCALE

Easy touse || Confidence Would
while recommend
navigating it to other
Site residents
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Thank you!
Questions?
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