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Organization Services Gaps reported Connections 

Non-Profits    
IFC Food pantry, Food delivery, support 

circles, emergency assistance, 
emergency shelter, community 
kitchen 

Permanent supportive housing, 
Public Information about services 
available, transportation 

OC DSS 

Freedom House 1. Recovery Community for mentally ill 
and substance abuse  
2. Walk-in Clinics                                                                                         
3. Case management                                                                                           
4. Halfway Houses                                                                                            
5. Employment Assistance 

  

CEF Employment assistance, financial well-
being, 

In-house case management to 
community CM 

 

Cardinal Rental Assistance Accepting housing vouchers Housing NP network 
Porch    
Corey Root Housing NP mapping Outreach since Housing for a New 

Hope is leaving 
 

Business    
Balloons and Tunes NA Community outreach from police, 

public restroom availability 
Business community 

Carrboro Staff    
Annette Stone Community and Economic 

Development 
Outreach and alternatives for 
marginalized members of our 
community 

Business Community 

Chief Horton Police Public information, diversion 
program 

Freedom House 
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Orange County DSS    
Micah Guindon, Accounting 
Supervisor/Human Services 
Management Analyst 

FNS/SNAP transportation Mostly with other 
DSS services and food 
access NP such as IFC 
and Table 

Annette Atwater, CPS Supervisor CPS mental health facilities- not enough 
for clients to access when the need 
arises,  transportation services in 
the Northern part of the county, 
child advocacy center does not exist 
in this county, family homeless 
shelter for entire families not just 
for women and children, true 
battered women's shelter., 

Other DSS, Freedom 
House, IFC, utility 
companies,  PD 

Cathy Hill, Senior Income Maintenance 
Supervisor 

Adult Medicaid Programs Yes, many citizens would probably 
qualify for our Medicare Aide 
program that pays the Medicare B 
premium but the stigma of 
interacting with the "welfare 
office".  Also some are 
overwhelmed by the verifications 
required and effort it takes to 
obtain the information. 

 

Elizabeth Phillips, Income Maintenance 
Supervisor 

all public assistance programs (cash 
assistance, medical assistance, food & 
nutrition services, crisis intervention, 
refugee services 

 IFC, OCIM 

Louise Moize, Intake Supervisor Medicaid Food and Nutrition CIP/ 
LIEAP 
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Suzanne Hitt Adolescent Parenting Program 
Emergency Food and Shelter Program 
Emergency Solutions Grant--Rapid Re-
Housing 

  

 


