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Town of Carrboro
2018 Biennial Citizen Survey
Executive Summary

The overall results for the Town of Carrboro’s 2018 Biennial Citizen Survey were very positive
mirroring the results of the 2016 survey with a level of improvement. The respondents continued to
give high marks for the level of service provided to them in Carrboro. A total of 400 residents were
surveyed and the resulting margin of error was = 5%. The telephone survey methodology included
listed, unlisted, and wireless numbers in the sampling frame.

The Town Government staff received very high marks for the six service dimensions examined with
no marks falling below B. There were high grades for courteous (A-), professionalism (A-),
knowledgeable (B+), and helpful (B+). However, the grades for promptness of response and overall
quality of customer service declined slightly from B+ to B this year.

The Town’s rating for maintenance of streets and roads was relatively good earning a grade of B-.
There was a level of improvement as the mean increased this year from 7.26 to 7.39. The major
concerns mentioned by the respondents were potholes and flooding on several streets (Greensboro,
Main, Homestead, Estes) and the need for sidewalks.

The cleanliness and appearance of public areas earned very solid marks. The grades for parks (A-),
greenways (A-), streets (B), median/roadsides (B), and sidewalks (B) were very good. The grade for
greenways improved (B+ to A-) while the grade for streets declined (B+ to B). There were several
comments given for public areas needing attention especially the appearance of Greensboro Street.

The Carrboro Police Department continued to earn very strong marks from the respondents. The
lowest grade given was an A- for this department. The impressive grades for the service dimensions
were courteous (A), response time (A), competence (A-), fairness (A-), and problem-solving (A-). The
grade for courteous has improved from an A- in 2016. The Carrboro Fire Department earned the
highest marks for any department examined in the survey. The Department earned A+ grades for
courteous, response time, competence, fairness, and problem-solving. The grade for fairness improved
from an A. The Parks & Recreation Department also earned excellent ratings this year. The grades
improved for cost or amount of fee (A to A+) and instructor quality (A- to A) while the grades were
unchanged for overall experience (A) and ease of registration (A). However, the grades fell for
facility quality and program quality both declining from A to A- this year.

The respondents were positive in their rating of Carrboro as a place to live giving the town a mean
score of 7.87 (7.95 in 2016) on the 9-point scale. This would equate to a grade of B+ with 95.9% of
the responses on the “desirable” side of the scale and only 2.1% on the “undesirable” side. The grade
was unchanged from 2016. The respondents also perceived the quality of life in Carrboro as getting
better. While most of the respondents (64.8%) perceived the quality of life as unchanged, the
percentage on the “better” side of the scale exceeded the “worse” side (28.1% versus 7.1%). In 2016,
the percentages were 25.4% versus 3.5%. When asked the most important issue facing Carrboro, the
primary response was none/no issues (82 comments). For those naming issues, the key one was
controlling growth. There were 52 comments concerning controlling growth/overcrowding along with
27 other comments on overdevelopment. Other key issues were the lack of affordable housing (46
comments), traffic (24 comments), rising cost of living (20 comments), and high taxes (19 comments).
The top seven issues remained unchanged from 2016.



The respondents felt very safe in Carrboro in all areas of the town. The means for safe in Carrboro
overall (8.29), in their home neighborhood (8.44), and in public places (8.33) were all very high
reflecting the high perception of safety. All the means increased from 2016 indicating even higher
perceived levels of safety in town.

Several barriers to citizen involvement in local government were examined. The most significant
barrier was too busy — don’t have time with a mean of 5.75 on a 9-point scale. Other less important
barriers were don 't know about opportunities (4.62) and timing is inconvenient (4.23). These top three
barriers remain unchanged from 2016.

The top five major information sources (in order) used by the respondents were word-of-mouth, street
signage, Carrboro’s website, television, and Facebook. Other sources also utilized but somewhat less
important were radio, Carrboro’s email list service, Parks & Recreation Brochure, Twitter, and
Instagram. Since 2016, there has been a rise in online and/or social media sources (Carrboro email list
service, Twitter, Instagram, YouTube, and Next Door). The only exception was Facebook falling from
4™ to 5™ place as an information source. It was generally the traditional media sources that have
declined (Raleigh News & Observer, Independent Weekly, The Daily Tarheel, Government Access
Channel, and Herald Sun). The only exception was television that rose from 5 to 4™ place overall.

Carrboro has generally been effective in its communication efforts with citizens. The respondents felt
largely well informed about government services, projects, issues, and programs that affect them. The
mean was 6.10 with 59.3% on the “informed” side of the scale versus 14.9% on the “uninformed” side.
There was also a good level of satisfaction with Carrboro making information available to citizens
concerning important services, projects, issues, and programs with a mean of 6.49 with 63.8% on the
“satisfied” side of the scale versus 11.6% on the “dissatisfied” side. Finally, the respondents were also
pleased with the opportunities Carrboro gives them to participate in the decision-making process. The
mean was 6.37 with 60.7% on the “satisfied” side of the scale versus 10.9% on the “dissatisfied” side.
All these means have improved slightly from 2016 indicating an uptick in communication efforts.
Keep in mind, there was a significant number of respondents who indicated they did not seek
information and it was their fault for not being informed. This will serve to lower the means for these
questions regardless of the town’s efforts.

Solid Waste Services continued to receive very high marks; although, two of the grades declined this
year. The grades fell for curbside garbage collection (A to A-) and also curbside bulk item collection
(A- to B+). While the grades were unchanged for curbside yard waste collection (B+) and curbside
loose leaf collection (B+). There were 49.6% (50.9% in 2016) of the respondents who were not aware
curbside recycling was provided by Orange County Waste Management and not Carrboro.

As for downtown, there were 89.9% (95.6% in 2016) of the respondents who had visited downtown in
the past year. The three major reasons they visited downtown were for restaurants (109 comments),
shopping (69 comments) and Weaver Street Market (48 comments). Other prominent reasons included
conducting business (30 comments), fun/pleasure (29 comments), events/festivals (29 comments), and
Farmer’s Market (20 comments). Those who had not visited downtown indicated the major reason
was they were too busy (10 comments). The respondents indicated the most effective amenity/activity
to bring them downtown would be cafes/restaurants, festivals, Farmer’s Market, Summer
Streets/Closed Street, outdoor performances, shopping opportunities, and concerts in that order. These
are the same top seven as in 2016 except that outdoor performances rated 3™ not the Farmer’s Market.
When asked about any other suggestions to bring people downtown, the respondents most frequently
answered a library and more parking.
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The Carrboro focus areas earned generally solid ratings; although, there were some areas of concern.
The focus areas will be discussed in order of ranking. The highest level of satisfaction was with the
town being effective in keeping Carrboro the best place to live, work, and raise a family. The mean
was 7.30 with 81.4% on the “effective” side of the scale. The mean was virtually unchanged from
2016. There were also solid ratings for the overall job the town has done on Parks, Recreation, and
Cultural Resources. The mean was 7.57 (7.56 in 2016) with 89.1% of the respondents on the
“satisfied” side of the scale and this remains a grade of B. The respondents were generally satisfied
with the job the town is doing on environmental protection. The mean was 7.14 (7.29 in 2016) with
84.0% on the “satisfied” side of the scale equating to a grade of C+. However, the grade has declined
from a grade of B-. The respondents were also generally satisfied with the job the Town is doing on
transportation. The mean was 7.00 (6.98 in 2016) with 82.5% on the “satisfied” side of the scale as
the grade remains unchanged at the C+ level. The job the town has done on parking has improved.
The mean was 6.74 (6.60 in 2016) with 76.8% on the “satisfied” side of the scale and the grade rose
from a C- to a C this year. Finally, the job the Town is doing on planning & development has fallen to
the lowest rated of the focus areas. The mean was 6.52 (6.61 in 2016) with 70.6% on the “satisfied”
side of the scale and the grade remains a C-.

The respondents rated several new programs/services they would likely be willing to pay for in
Carrboro. The highest rated or most likely to pay for would be affordable housing. Other programs/
services rated higher (in order) include environmental sustainability, Human Services, fire services,
and police services. In 2016, the highest rated program/service was also affordable housing. This was
followed by festivals/Open Streets, environmental sustainability, fire services, and police services.
The biggest changes were the decline in festivals/Open Streets and the increase in Human Services.

The large majority of respondents who use Wi-Fi perceived no problems with its availability in
Carrboro. The only areas mentioned with any frequency as having availability issues were Weaver
Street (16 comments), downtown area (6 comments), and Looking Glass Cafe (3 comments).

The Town earned relatively strong ratings for the job they are doing with senior citizens and citizens
with disabilities and these means have improved this year. The mean for the job the Town is doing
with seniors was 6.90 (6.63 in 2016) with 75.5% on the “satisfied” side of the scale. The mean for the
job the Town is doing for citizens with disabilities was 6.91 (6.75 in 2016) with 75.4% on the
“satisfied” side of the scale. The grade for both of these would be a C+ rising from a C in 2016. The
mean for the job the town is doing for providing affordable housing also improved this year from 5.28
to 5.50 with the grade moving from an F to a D-. Even with the improvement, this would represent the
lowest grade the town earned in the survey. Two new areas were rated this year in the survey. First,
the satisfaction for the job the town does for developing land in Carrboro earned a mean of 6.37
translating to a grade of C-. Second, the job the town is doing on spacing and density garnered a mean
of 6.45 and a grade of C- as well.

In summary, there are 27 graded core Carrboro service dimensions utilizing the grading format of very
poor to excellent scaling. The overall mean for all service dimensions was 8.30 (8.24 in 2016). This
mean equates to a very impressive grade of A- this year which is unchanged from 2016. Overall, the
Town of Carrboro receives an excellent report card with 20 grades in the A range and 7 grades in the B
range with no grades in the C range for the core service dimensions. Last year, it was 19 grades in the
A range and 8 in the B range.

III



Town of Carrboro
2018 Biennial Citizen Survey Report

Methodology

The 2018 Town of Carrboro Biennial Citizen Survey was conducted from October 20" through
November 18", BKL Research administered the telephone survey to 400 residents of the Town of
Carrboro. This resulted in a £ 5% margin of error. Both listed, unlisted, and wireless telephone
numbers within Carrboro census tracts were included in the sampling frame and contacted using a
random selection process. Approximately 86.3% of the numbers contacted were wireless. A
minimum of four callbacks was attempted on each number not screened from the sampling frame.
The potential respondents were screened with regards to Carrboro residence and over the age of 18.
The average survey completion time was between 18-22 minutes and the refusal rate was 24.7%.

The survey instrument consisted of 41 core questions with related subparts to several of the questions
(Appendix A). Respondents were asked to rate the Town Government staff, Police Department, Fire
Department, Parks & Recreation programs, streets/roads, perceptions of safety, quality of life, and
solid waste services. The survey also examined other issues including information sources,
information dissemination, opportunities to participate in decision-making, citizen involvement
barriers, and media usage. Another series of questions examined Board of Alderman focus areas in
relation to issues including environmental protection, keeping Carrboro the best place to live,
transportation, planning & development, parking, and parks & recreation. The respondents were also
asked actions that could improve their dissatisfaction with these focus areas. There were questions
examining new programs or increased services, downtown amenities/activities and satisfaction with
the job the town is doing for senior citizens, citizens with disabilities, affordable housing, land
development, and spacing/density. The respondents were primarily asked to use a 9-point scale.
There were open-ended questions examining streets/roads and public areas needing attention, most
important issues facing Carrboro, reasons for visiting downtown, Wi-Fi availability, internet access,
and reasons for choosing to live in Carrboro. The survey also incorporated 13 demographic questions.

Demographic Characteristics of the Sample

The demographic profiles of the sample are exhibited in Figures 1-7. The age profile of the sample is
illustrated in Figure 1. A large percentage of the respondents (55.7%) fell under the age of 45 with the
largest portion in the 26-35 (25.3%) age category. Figure 2 represents the number of years the
respondents have lived in Carrboro. A slightly larger proportion (22.1%) lived in the town 2-5 years
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Figure 1. Sample: Age Distribution. Figure 2. Sample: Years Lived in Carrboro.



while 20.9% for 6-10 years and 19.8% for 11-
20 years. There were 13.0% Carrboro natives.
When asked how long they plan to stay in
Carrboro, 53.3% plan to stay over 20 years
while 20.8% plan to stay an additional 2-5
years (Figure 3).

Percent

The sample was also a highly educated group
illustrated in Figure 4. A large percentage

(26.6%) of the respondents earned a four-year oo 25 10 M0 Overz0
college degree with 20.2% a graduate degree Figure 3. Sample: Years Continue to Live fn Carth
and 11.5% a PhD/JD/MD degree. There were fghre 5. Sample: Years Tonfiue 1o Live i Larrboro-

also 5.9% currently enrolled in college. In

terms of racial breakdown, Caucasians comprised 78.8% of the sample with 10.2% African-American,
4.5% Hispanic, and 3.1% Asian. The income levels of the sample are shown in Figure 6. A high
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Figure 4. Sample: Educational Level. Figure 5. Sample: Race.

proportion (33.2%) were in the 0-$45,000 income category which is indicative of student population in
the area. In addition, 22.5% earned between $45,001-$75,000 while 14.5% earned over $150,000. In
terms of gender, 50.6% of the sample were male and 49.4% were female (Figure 7). Most of the
respondents (65.7%) resided in single-family homes, 18.7% were apartment dwellers, 11.7% lived in a
townhouse/condominium/duplex, and 3.9% in a mobile home/other. Most respondents (64.7%)

owned their residence as opposed to renting (35.3%). There were 11.8% who owned rental property

in town reflecting 82.6% residential, 8.7% commercial, and 8.7% both. There were 90.1% of the
respondents who were registered voters and 71.3% of those voted in the 2017 local elections.

Percent

0-$45,000 $45,001- $75,001- $100,001-  Over $150,000
$75,000 $100,000 $150,000

Figure 6. Sample: Income. Figure 7. Sample: Gender.



The major reasons the respondents chose to live in Carrboro (by percent of times mentioned) were
education/UNC (17.6%), work (15.1%), family (12.1%), consider it home/native (11.3%), atmosphere/
community feel (9.1%), and location (8.3%). In 2016, the major reasons were education/UNC
(20.3%), atmosphere/community feel (15.2%), work (13.6%), family (11.7%), consider it home/native
(6.4%), and location (5.7%). The ordering is essentially the same except atmosphere/community
dropped from second to fifth this year.

In terms of internet access, 94.7% of the respondents have access to the internet. Those respondents
with internet access were then asked where they had primary access. Most of them had primary access
at home (77.7%) followed by cell phone (61.7%), work (44.5%), public place (22.3%), and school
(13.7%). These percentages reflect that respondents may answer primary access in more than one
location.

Several of the means for the service dimensions in the survey were converted into grades. The mean
score was changed into a percentage (using 9 as the denominator) and compared to the grading scale
shown in Table 1. This was done for those questions that rated the services on the 9-point scale using
the very poor (1) to excellent (9) response set. Although, questions using other similar scaling may be
converted for comparison purposes. Grades tend to be easier to understand and use in setting goals.

As previously mentioned, the report will include selected Table 1. Grading Scale.
crosstabulations expressly chosen by Carrboro for specific
questions in the survey (Appendix B). It is important to exercise Rating (%) Grade
caution in the interpretation of crosstabulations. They will act to 97-100 A+
segment or partition the sample size and in turn, increase the 94-96 A
margin of error for a question. It is difficult to interpret 90-93 A
crosstabulations with small sample sizes for a specific 27.89 Br
demographic subgrouping. Keep in mind that any of the
crosstabulations with small sample sizes will have exceptionally 84-86 B
high margins of error. For that reason, sample sizes of less than 80-83 B-
10 respondents in a subgroup will not be discussed. As for 77-79 Ct
terminology, a subgroup would be a specific breakout category 74-76 C
in a particular demographic group such as 18-25 age group or 70-73 C-
$100,001-$150,000 income level. 67-69 D+
64-66 D
The percentages in the tables are rounded off to one decimal 60-63 D-
place. Due to rounding, this may result in row totals that do not Below 60 F

always add up to exactly 100.0%. The demographic recodes for
the crosstabulations were age (18-25, 26-55, 56-65, over 65),
education (high school degree/some college, college degree, PhD/JD/MD, current student), housing
(single family, apartment, townhouse/condo, other), income (0-$45,000, $45,001-$100,000, $100,001-
$150,000, over $150,000), and years in Carrboro (0-1, 2-5, 6-10, over 10, native). For clarification,
other housing includes mobile homes and any other living arrangement such as assisted living.
College degree refers to a bachelor’s and master’s degree. All the tables are displayed in percentages
unless otherwise stated.



Town Government Staff

The performance of the Town Government staff was assessed with a set of seven items or questions.
These questions were only administered to those respondents who had contact with the Town
Government in the past two years. There were 23.3% (24.9% in 2016) or 93 respondents who
indicated they had contact within that time frame. A 9-point grading scale from very poor (1) to
excellent (9) was used to rate performance.

The results show continued high ratings for the Town Government staff with no grade falling below
the B level. Tables 2-7 placed in descending order of ratings show the means and grades for the
individual service dimensions. The mean for courteous of 8.29 remained the highest earned by the
staff and this equates to an impressive grade of A-. The mean was unchanged from 2016. In addition,
professionalism also earned a grade of A- with a mean of 8.07 mostly unchanged from 2016. The
grade for knowledgeable remained at the B+ level with the mean increasing slightly (7.93 to 8.00).
The mean for helpful improved slightly from 7.82 to 7.86 this year with the grade remaining at the B+
level. Finally, the means declined slightly this year for promptness of response (7.86 to 7.78) and
overall quality of customer service (7.79 to 7.72). This small decrease resulted in the grades falling
from B+ to B as both these grades were borderline B+ grades. Overall, the Town Government staff
continued to earn very high marks for all the service dimensions from those who had staff contact with
four grades remaining unchanged while two grades declined slightly.

Table 2. Town Government Staff: Courteous.

Very Poor Average Excellent
Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 8.29 33 0.0 0.0 1.1 1.1 1.1 6.6 18.7 68.1 A-

16 8.29 2.0 0.0 1.0 1.0 3.0 0.0 7.0 18.0 68.0 A-

Table 3. Town Government Staff: Professionalism.

Very Poor Average Excellent
Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 8.07 33 1.1 0.0 0.0 2.2 5.5 4.4 253 58.2 A-
16 8.09 2.0 0.0 1.0 2.0 5.1 1.0 6.1 23.2 59.6 A-

Table 4. Town Government Staff: Knowledgeable.

Very Poor Average Excellent
Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 8.00 33 0.0 1.1 1.1 33 2.2 11.0 19.8 58.2 B+

16 7.93 2.0 0.0 2.0 2.0 7.0 2.0 9.0 17.0 59.0 B+

Table 5. Town Government Staff: Helpful.

Very Poor Average Excellent
Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 7.86 33 2.2 1.1 1.1 3.3 4.4 7.7 18.7 58.2 B+

16 7.82 2.0 0.0 3.0 2.0 8.0 1.0 10.0 19.0 55.0 B+




Table 6. Town Government Staff: Promptness of Response.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 7.78 33 2.2 0.0 2.2 6.7 4.4 6.7 15.6 58.9 B
16 7.86 2.0 0.0 2.0 1.0 10.0 0.0 8.0 25.0 52.0 B+

Table 7. Town Government Staff: Overall Quality of Customer Service.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 7.72 3.2 1.1 0.0 4.3 54 43 8.6 21.5 51.6 B
16 7.79 2.0 1.0 1.0 2.0 5.9 2.9 12.7 24.5 48.0 B+

The respondents who gave lower scores (below 5) to any of the service dimensions were then asked
their concerns or issues with the interaction. There were only 6 total comments with 2 comments
focusing on slow response to an issue (Appendix C).



Streets and Roads

The maintenance of streets and roads was assessed using the same 9-point grading scale ranging from
very poor (1) to excellent (9). Table 8 shows a solid rating with a mean of 7.39 and a grade of B-.

The mean has improved from 7.26 in 2016 while the grade remained unchanged. There were only
4.1% of the responses on the “poor” side of the scale (below 5). It is important to keep in mind that
streets and roads can be a challenging area for the town as it continues to experience elevated levels of
growth and traffic. This makes this improving score even more notable.

Table 8. How Well Carrboro Maintains Streets and Roads.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 7.39 0.3 0.5 1.3 2.0 4.3 10.1 33.2 24.3 24.1 B-
16 7.26 0.5 0.5 1.0 2.2 7.4 10.6 29.7 28.5 19.6 B-

Streets and Roads Needing Attention

The respondents who rated the streets and roads below 5 were asked to name specific streets/roads that
need more attention and the problem(s) associated with that area (Appendix D). There were only four
streets mentioned more than once. The area with the most comments was Greensboro Street with 6
comments. The major concerns were potholes and sidewalks. Main Street was mentioned 3 times for
issues with potholes. Other streets mentioned twice were Homestead Road and Estes Drive Extension.
The concerns were generally potholes for both and also flooding on Homestead Road. There were
also two comments for most streets in town needing maintenance or being too narrow.



Cleanliness and Appearance of Public Areas

The cleanliness and appearance of public areas was assessed by a set of five questions. The questions
examined the cleanliness and appearance of streets, median/roadsides, parks, greenways, and
sidewalks. Again, the same 9-point scale from very poor (1) to excellent (9) was used.

The cleanliness and appearance of public areas continued to receive high marks this year. The results
shown in Tables 9-13 (placed in descending mean order) indicated the respondents overall were very
satisfied with the public areas examined. The cleanliness and appearance of parks received the highest
grade of A- with a mean of 8.10. This mean increased slightly from 8.06 with the grade remaining
unchanged. There was improvement for greenways as the mean (7.85 to 8.07) and grade increased
(B+ to A-) this year. However, there was a slight decline for streets with mean falling from 7.81 to
7.74 resulting in a grade reduction from B+ to B. The mean increased for median/roadsides slightly
from 7.68 to 7.71 with the grade remaining unchanged (B). Finally, sidewalks were assessed for the
first time this year and earned a solid grade of B with a mean of 7.71.

Table 9. Cleanliness and Appearance of Parks.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.10 0.0 0.3 0.3 0.0 4.1 4.1 13.7 30.4 47.2 A-
16 8.06 0.0 0.0 0.0 0.3 5.8 3.0 14.0 32.8 44.1 A-

Table 10. Cleanliness and Appearance of Greenways.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.07 0.3 0.0 0.3 0.0 5.0 3.7 14.4 29.9 46.5 A-
16 7.85 0.3 0.0 0.3 0.0 8.5 5.0 16.5 29.3 40.1 B+

Table 11. Cleanliness and Appearance of Streets.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 7.74 0.5 0.5 0.0 0.3 6.8 6.5 21.9 26.9 36.7 B
16 7.81 0.0 0.0 0.2 0.0 6.7 5.0 23.1 30.0 35.0 B+

Table 12. Cleanliness and Appearance of Median/Roadsides.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 7.71 0.8 0.5 0.3 0.3 6.0 6.8 22.1 27.6 35.7 B
16 7.68 0.0 0.0 0.2 0.7 7.9 7.4 23.1 26.6 34.0 B

Table 13. Cleanliness and Appearance of Sidewalks.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 7.71 0.5 0.3 0.3 1.3 6.0 6.5 22.4 27.2 35.5 B




Public Areas Needing Attention

The respondents who gave ratings below 5 were asked to give specific examples of public areas
needing attention (Appendix E). The major concern was for Greensboro Street. North Greensboro
was mentioned 3 times for litter, poor appearance, and upkeep. In addition, South Greensboro Street
had 2 comments for needing sidewalks and litter issues. Estes Drive Extension earned 2 comments for
needing sidewalks. There were also 2 comments that most streets in general need sidewalks and
debris removal. The need for more lighting in parking lots also garnered 2 comments.



Police Department

The performance of the Carrboro Police Department was assessed with a set of seven questions.
These questions were only administered to those respondents who had contact with the Police
Department in the past two years. In this case, it was 22.4% (30.7% in 2016) or 88 respondents.
Table 14 indicates most of the respondents had contact with an officer (69.7%), followed by
dispatcher (8.3%), animal control (5.5%), clerk (5.5%), and detective (4.6%). There was somewhat
less contact with the chief (2.8%). The results in the table may represent multiple contacts with
different Police personnel by the same individual.

Table 14. Police Department: Person Contacted.

Person Contacted Number Percentage
Officer 76 69.7
Dispatcher 9 8.3
Animal control 6 5.5
Clerk 6 5.5
Detective 5 4.6
Not sure 4 3.7
Chief 3 2.8

The Police Department was assessed on five service dimensions (courteous, competence, response
time, fairness, and problem-solving) on the same 9-point grading scale from very poor (1) to excellent
(9) placed in descending mean order (Tables 15-19). The Police again earned excellent grades this
year from the respondents with all the grades A- or better. The highest rating was for courteous. The
mean increased from 8.30 to 8.47 improving the grade from A- to A this year. However, the mean for
response time declined from 8.54 to 8.43 while the grade remained at the A level. This was the only
mean that decreased among the service dimensions. All the other service dimensions earned a grade
of A- with means increasing for competence (8.28 to 8.38), fairness (8.23 to 8.33), and problem-
solving (8.21 to 8.27). Overall, the Police continued to earn outstanding grades with a level of
improvement including one of the grades increasing.

Table 15. Police Department: Courteous.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.47 0.0 0.0 23 1.1 2.3 1.1 8.0 5.7 79.5 A
16 8.30 24 0.0 1.6 2.4 0.0 2.4 4.0 13.7 73.4 A-

Table 16. Police Department: Response Time.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 ] 9 Grade

18 8.43 1.6 0.0 0.0 0.0 3.2 1.6 9.5 7.9 76.2 A
16 8.54 1.1 0.0 1.1 1.1 2.2 1.1 1.1 11.8 80.6 A




Table 17. Police Department: Competence.

Very Poor Average Excellent
Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 8.38 0.0 0.0 0.0 1.1 4.6 4.6 9.2 5.7 74.7 A-
16 8.28 33 0.0 1.6 0.8 1.6 1.6 33 14.6 73.2 A-
Table 18. Police Department: Fairness.
Very Poor Average Excellent
Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 8.33 1.1 0.0 1.1 2.3 3.4 0.0 10.2 5.7 76.1 A-
16 8.23 3.2 0.0 1.6 0.8 2.4 1.6 4.8 13.7 71.8 A-
Table 19. Police Department: Problem-Solving.
Very Poor Average Excellent
Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 8.27 0.0 1.2 0.0 1.2 5.8 2.3 10.5 8.1 70.9 A-
16 8.21 33 0.0 1.6 0.8 33 1.6 4.1 12.3 73.0 A-

10



Fire Department

The performance of the Carrboro Fire Department was assessed with a set of six questions regarding
contact with the Department and rating their service dimensions. This is the same set of questions
used with the Police. These questions were only administered to those respondents who had contact
with the Fire Department in the past two years. In this case, it was 10.5% (12.3% in 2016) or 42
respondents. The same 9-point grading scale from very poor (1) to excellent (9) was used.

The results shown in Tables 20-24 (placed in descending mean order) indicate the Fire Department
earned superior ratings again that have even improved. In the 2016 survey, all the grades with
exception of fairness (A) were at the A+ level. This year the grade fairness also improved to an A+
with the mean increasing from 8.61 to 8.90. In fact, the means increased for all the service dimensions
this year and now border on a perfect 9.00. Overall, the Fire Department continued to earn the highest
marks for any department in Carrboro.

Table 20. Fire Department: Courteous.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.93 0.0 0.0 0.0 0.0 0.0 0.0 0.0 7.5 92.5 A+
16 8.71 2.0 0.0 0.0 0.0 0.0 2.0 2.0 3.9 90.2 A+

Table 21. Fire Department: Response Time.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.93 0.0 0.0 0.0 0.0 0.0 0.0 0.0 7.1 92.9 A+
16 8.70 2.5 0.0 0.0 0.0 0.0 2.5 0.0 2.5 92.5 A+

Table 22. Fire Department: Competence.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.93 0.0 0.0 0.0 0.0 0.0 0.0 0.0 7.5 92.5 A+
16 8.69 2.0 0.0 0.0 0.0 0.0 2.0 2.0 5.9 88.2 A+

Table 23. Fire Department: Fairness.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.90 0.0 0.0 0.0 0.0 0.0 0.0 0.0 10.0 90.0 A+
16 8.61 2.0 0.0 2.0 0.0 0.0 2.0 2.0 2.0 90.2 A

Table 24. Fire Department: Problem-Solving.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.88 0.0 0.0 0.0 0.0 0.0 0.0 2.5 7.5 90.0 A+
16 8.71 2.0 0.0 0.0 0.0 0.0 2.0 2.0 2.0 91.8 A+




Parks & Recreation and Cultural Programs

A series of eight questions in the survey specifically examined Parks & Recreation and Cultural
programs. Initially, the respondents were asked if they had participated in a Parks & Recreation
program and to name the program(s) in which they were involved and the location. The respondents
were subsequently asked to rate various aspects of the program(s) including program quality, facility
quality, cost or fee, overall experience, ease of registration, and instructor quality. Again, the same 9-
point grading scale from very poor (1) to excellent (9) was utilized.

The results showed that 20.6% (15.8% in 2016) or 82 of the respondents indicated someone in their
household had participated in a Parks & Recreation or Cultural Program in the past two years. The
programs they participated in and locations are shown in Appendix F. The most commonly mentioned
programs (in order) were youth/various sports, basketball, Christmas events, July 4, camps, events/
festivals/concerts, children’s events, Open Streets, Music Festival, baseball/softball, tennis, and
Spanish classes. These were the only activities mentioned more than twice.

The ratings for the six service dimensions examined for the Parks & Recreation and Cultural programs
are shown in Tables 25-30 (placed in descending mean order). All the service dimensions continued
to receive very high marks. The highest rated was cost or amount of fee (8.69) earning a grade of A+.
The mean and grade have both increased from 8.45 (A) in 2016. However, the overall experience
mean has decreased from 8.64 to 8.49; although, the grade remains at the A level. This was also true
for ease of registration where the mean decreased (8.62 to 8.49) but the grade remained an A. As for
instructor quality, the mean increased slightly (8.38 to 8.42) improving the grade from A-to A. On
the other hand, there was a slight mean decrease for facility quality (8.44 to 8.40) and program quality
(8.43 to 8.37) resulting in their grades falling from A to A- this year. Overall, Parks & Recreation
continued to be very highly rated by the respondents with one A+ grade, three A grades, and two A-
grades.

Table 25. Parks & Recreation: Cost or Amount of Fee.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.69 0.0 0.0 0.0 0.0 0.0 0.0 8.1 14.5 77.4 A+
16 8.45 0.0 0.0 0.0 0.0 0.0 3.8 13.2 17.0 66.0 A

Table 26. Parks & Recreation: Overall Experience.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.49 0.0 0.0 0.0 0.0 24 24 12.0 9.6 73.5 A
16 8.64 0.0 0.0 0.0 0.0 0.0 0.0 7.5 20.9 71.6 A

Table 27. Parks & Recreation: Ease of Registration.

Very Poor Average Excellent

Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 8.49 1.2 0.0 0.0 1.2 2.5 1.2 6.2 8.6 79.0 A
16 8.62 0.0 0.0 0.0 0.0 0.0 3.2 1.6 25.4 69.8 A
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Table 28. Parks & Recreation: Instructor Quality.

Very Poor Average Excellent
Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 8.42 0.0 0.0 0.0 0.0 1.8 5.3 10.5 14.0 68.4 A
16 8.38 0.0 0.0 0.0 0.0 0.0 6.3 10.4 22.9 60.4 A-
Table 29. Parks & Recreation: Facility Quality.
Very Poor Average Excellent
Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 8.40 0.0 0.0 0.0 0.0 3.7 4.9 9.8 11.0 70.7 A-
16 8.44 0.0 0.0 0.0 1.5 0.0 1.5 13.6 16.7 66.7 A
Table 30. Parks & Recreation: Program Quality.
Very Poor Average Excellent
Year | Mean 1 2 3 4 5 6 7 8 9 Grade
18 8.37 0.0 1.2 0.0 0.0 2.4 6.0 10.7 6.0 73.8 A-
16 8.43 1.5 0.0 0.0 0.0 0.0 0.0 14.7 16.2 67.6 A
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Carrboro Overall as a Place to Live

The respondents were asked to rate Carrboro overall as a place to live using a 9-point scale from very
undesirable (1) to very desirable (9). Table 31 indicates that Carrboro was perceived as a very good
place to live. Although not in a traditional grading scale format, if the mean (7.87) were converted to
a grade, then the rating would be a B+. There were 95.9% of the responses on the “desirable” side of
the scale (above 5) versus only 2.1% on the “undesirable” side (below 5). The mean has declined
slightly from 2016 when the mean was 7.95 while the grade has remained unchanged.

To gather more insight into any lower ratings, the respondents who answered with a rating below 5

were asked the reason for the low rating. There were only 3 comments and they focused on
maintaining roads, high traffic, and high taxes.

Table 31. Carrboro Overall as a Place to Live.

Very Very
Undesirable Average Desirable
Year | Mean 1 2 3 4 5 6 7 8 9 Grade

18 7.87 0.3 0.3 1.0 0.5 2.0 2.5 239 373 32.2 B+
16 7.95 0.0 0.0 0.0 0.2 3.5 5.2 18.8 36.5 35.8 B+

Carrboro as a Place to Live Crosstabulations

Crosstabulations for Carrboro as a place to live were conducted for age, education, gender, housing
type, income, and years in Carrboro. The breakdowns are shown in Tables B1-B6 in Appendix B.
The means for the subgroups were generally high and consistent with most grades falling in the B to
B+ range. In fact, there were no grades that fell below B this year.
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Quality of Life in Carrboro

The perception of the quality of life in Carrboro over the past two years was assessed with a 5-point
scale. The response categories for this question were much worse (1), somewhat worse (2), the same

(3), somewhat better (4), and much better (5).

Overall, a large proportion of the respondents
(64.8%) perceived the quality of life in Carrboro as
the “same” over the past two years (Table 32).
Keep in mind, higher means (above 3.00) indicate
perceptions of an improvement in the quality of life
and the mean for Carrboro was 3.24. This mean is
virtually unchanged from 2016 when it was 3.26.
The percentage on the “better” side of the scale
(above the midpoint of 3) greatly exceeded the
percentage on the “worse” side (below 3) by 28.1%
to 7.1% (Figure 8). In 2016, the percentages were
25.4% versus 3.5% indicating slight increases in the
“better” percentages as well as the “worse”
percentages.

Worse

Figure 8. Quality of Life.

To gain more insight into those giving lower ratings, the respondents who answered with a rating

below 3 were asked the reason for the low rating (Appendix G). There were 39 total responses given

and the primary concerns were a higher cost of living (9 comments), traffic (4 comments),

overcrowded (4 comments), construction (3 comments), parking (3 comments), and overdevelopment

(3 comments).

Table 32. Quality of Life in Carrboro.

Much Worse |Somewhat Worse The Same Somewhat Better Much Better % %
Year | Mean 1 2 3 4 5 Below 3 | Above 3
18 3.24 0.5 6.6 64.8 24.5 3.6 7.1 28.1
16 3.26 0.0 3.5 71.1 20.9 4.5 3.5 25.4
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Most Important Issue Facing Carrboro

An open-ended question asked respondents what they feel is the most important issue facing the Town
of Carrboro (Appendix H). The most frequent comment was the respondent perceived none/no issues
and this was mentioned 82 times (Table 33). These responses have a positive component considering
that major issues did not come to mind immediately and speaks to the effectiveness of management in
the town. However, the issue of growth was a concern to many respondents. There were 52
comments concerning controlling growth/overcrowding. In addition, the growth-related issue of
overdevelopment/controlling development garnered 27 comments. This resulted in 79 total comments
related to the growth concerns. Two other key issues besides growth were affordable housing (46
comments) and traffic (24 comments). Other concerns were the rising cost of living (20 comments),
high taxes (19 comments), and parking (17 comments).

Table 33. Most Important Issue Facing Carrboro — 2018.

#

Important Issue Comments
None/no issues 82
Controlling growth/overcrowding 52
Affordable housing 46
Controlling development/overdevelopment 27
Traffic 24
Rising cost of living 20
High taxes 19
Parking 17
Not sure 12
No opinion 10
Retaining small-town feel 9
School quality 8
Maintaining infrastructure 8
Diversity 8
Crime 6
Homeless/poverty 5
Water drainage/flooding 5

There have been minimal changes since 2016 in the ordering of the most important issues facing
Carrboro (Table 34). The top seven issues remain unchanged. However, the number of comments
relating to the importance of the issues have changed. None/no issues declined from 121 to 82
comments. The number of comments have increased for controlling growth/overcrowding (44 to 52
comments), affordable housing (39 to 46 comments), high taxes (14 to 19 comments), parking (6 to 17
comments), and retaining small-town feel (6 to 9 comments) indicating a growing level of importance.
Declining somewhat in importance were controlling development/overdevelopment (38 to 27
comments) and traffic (35 to 24 comments).
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Table 34. Most Important Issue Facing Carrboro — 2016.

Important Issue Comfnents
None/no issues 121
Controlling growth/overcrowding 44
Affordable housing 39
Controlling development/overdevelopment 38
Traffic 35
Rising cost of living 18
High taxes 14
Need for more sidewalks/improve sidewalks 8
Crime 8
Jobs/economic development 8
Improving safety/widen for bike lanes 7
Diversity in the area 7
Parking 6
Retaining small-town feel 6
Homeless/poverty 5
Not sure 5
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How Safe Residents Feel in Carrboro

The survey included a set of questions that examined
the respondent’s personal perceptions of safety in
the Town of Carrboro. The survey included three
separate questions to assess safety including safe in
Carrboro overall, safe in their home neighborhood,
and safe around various public places throughout
town such as shopping, eating out, or at concerts.

The respondents were first asked how safe they feel
in Carrboro overall. A 9-point scale that ranged
from extremely unsafe (1) to extremely safe (9) was
utilized. The results indicate the respondents
perceived a very high level of safety in Carrboro

Unsafe

Average
1.3%

Figure 9. Safe in Carrboro Overall.

overall (Table 35). The mean was 8.29 with an impressive 98.0% responding on the “safe” side
(above 5) of the scale. This included 56.1% who answered they felt extremely safe in town. There
was only 0.9% on the “unsafe” side (below 5) of the scale with 1.3% responding average levels for
safety (Figure 9). Overall, there was an exceptionally high perception of safety in Carrboro. This
represents a slight increase in safe perceptions from 2016 when the mean was 8.24.

Table 35. How Safe Do You Feel in Carrboro Overall.

Extremely Extremely
Unsafe Average Safe %
Year | Mean 1 2 3 4 5 6 7 8 9 Above 5
18 8.29 0.3 0.3 0.0 0.3 1.3 2.8 13.6 25.5 56.1 98.0
16 8.24 0.2 0.0 0.7 0.0 1.7 35 13.6 25.2 55.1 97.4
The respondents were next asked how safe they feel
Unsafe Average

in their home neighborhood (Table 36). The
perception of safety was even higher for their home
neighborhood. The mean was an impressive 8.44.
In this instance, there were 98.2% responding on the
“safe” side of the scale (above 5) including 64.4%
answering they felt extremely safe in their home
neighborhood. The “unsafe” side of the scale
(below 5) garnered only 1.3% of the responses with
only 0.6% answering they felt average levels of
safety (Figure 10). This mean has also increased
from 2016 when it was 8.35.

1:3% 0.6%

Figure 10. Safe in Home Neighborhood.

Table 36. How Safe Do You Feel in Your Home Neighborhood.

Extremely

Extremely

Unsafe

Average

Safe

%

Year | Mean 1 2 3 4 5 6 7 8 9 Above 5
18 8.44 0.0 0.0 0.0 1.3 0.6 2.0 9.3 22.5 64.4 98.2
16 8.35 0.2 0.2 0.7 0.2 3.0 1.5 7.4 24.4 62.2 95.5
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Finally, the respondents were asked about how safe

they feel in public places around Carrboro for U; zoa/:e Average
activities around town such as shopping, eating out, ' 1.8%
or going to a concert (Table 37). This mean has
improved this year from 8.10 to 8.33. The
percentage of the “safe” side of the scale (above 5)
was very high at 97.7%. This included 58.6% of the
respondents who indicated they felt extremely safe
in public places in Carrboro. There were only 0.6%
who were on the “unsafe” side of the scale shown in
Figure 11. Keep in mind, perceptions of safety in

public places tend to earn somewhat lower ratings Figure 11. Safe in Public Places.
compared to the home neighborhood and overall in
town making these results even more impressive.

In summary, Carrboro was regarded as a very safe place by the respondents for all areas examined.

There was a very high percentage of responses in the extremely safe category for all three questions.
All the perceptions of safety have even improved from 2016.

Table 37. How Safe Do You Feel in Public Places Around Carrboro (Shopping, Out to Eat, Concerts).

Extremely Extremely
Unsafe Average Safe %
Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 8.33 0.3 0.0 0.3 0.0 1.8 3.0 11.6 24.5 58.6 97.7
16 8.10 0.5 0.0 0.2 0.0 4.0 3.5 16.5 21.5 52.8 94.3

How Safe Residents Feel in Carrboro Crosstabulations

Crosstabulations for this set of questions were conducted for age, education, gender, housing type,
income, and years in Carrboro. The breakdowns for perceptions of safety in Carrboro overall, home
neighborhood, and public places are shown in Tables B7-B24 in Appendix B. The means for the
subgroups were generally high and consistent. There were no means that fell below 8.00 this year.
For comparison, there were 6 means that fell below this mark in 2016.



Barriers to Citizen Involvement

The survey included a set of questions designed to examine nine barriers to the respondent’s
involvement in Town Government. The scaling utilized ranged from not a barrier at all (1) to very
significant barrier (9). In this instance, a higher mean indicates the source would be more of a barrier
to citizen involvement.

Table 38 shows that the most significant overall barrier was too busy — don’t have time with a mean of
5.75 with 54.4% of the responses on the “barrier” side of the scale (above 5). The other key barriers to
involvement were don’t know about the opportunities (4.62 with 40.0% on the “barrier” side) and
timing is inconvenient (4.23 with 35.6% on the “barrier” side). These were the only three barriers
where the mean exceeded 4.0. Several other potential barriers were less significant hindrances to
involvement including topics don’t interest me (3.32), issues don’t affect me (3.26), don'’t feel
qualified to offer input (2.66), waste of time — one person cannot make a difference (2.44), don’t
understand government processes (2.29), and don’t have transportation (1.80). Compared to 2016,
the top four barriers were identical. The only changes were issues don 't affect me (6 to 5™) and waste
of time — one person can’t make a difference (8® to 7% moved up one spot.

Table 38. Barriers to Involvement in Town Government (In Descending Mean Order) — 2018.

Not a Barrier Very Significant
at All Neutral Barrier %
o
Barrier Type Mean 1 2 3 4 5 6 7 8 9 Above 5

Too busy; don’t have time | 5.75 19.5 24 5.5 5.3 12.9 4.7 9.7 7.6 324 | 544
Don’t know about opportunities [ 4.62 | 29.2 3.9 7.6 6.3 12.9 8.2 9.7 4.2 17.9 | 40.0
Timing is inconvenient 4.23 | 40.9 3.7 4.5 3.7 11.6 5.0 6.6 4.2 19.8 | 35.6
Topics don’t interest me 332 | 439 7.1 8.4 4.2 17.1 3.9 6.1 2.6 6.6 19.2
Issues don’t affect me 326 | 41.8 7.9 10.8 53 17.4 24 7.4 2.1 5.0 16.9

Pomt i quaifiedio 1 2,66 | 592 | 47 | 63 | 39 | 139 | 24 | 26 | 1.1 | 58 | 119

offer input

Waste oftime: one person | 5 44| 66 6 3.9 2.6 3.9 11.1 2.9 3.2 0.8 5.0 11.9

can’t make a difference

Don’tunderstand government | > Hg | g37 | 39 | 95 21 | 145 | 05 34 | 05 1.8 6.2

processes

Don’t have transportation 1.80 82.9 1.1 1.8 1.1 5.0 3.2 1.6 0.8 2.6 8.2

Table 39. Barriers to Involvement in Town Government (In Descending Mean Order) — 2016.

Not a Barrier Very Significant
at All Neutral Barrier %
o
Barrier Type Mean 1 2 3 4 5 6 7 8 9 Above 5

Too busy; don’t have time | 5.47 | 32.5 0.2 1.0 1.0 10.9 3.7 7.9 9.4 333 | 543
Don’t know about opportunities [ 3.81 [ 51.1 0.7 3.7 1.7 14.9 1.5 3.7 2.5 20.1 | 27.8
Timing is inconvenient 2.58 | 70.7 1.0 2.5 0.2 8.9 1.2 5.2 32 6.9 16.5
Topics don’t interest me 2.08 | 725 32 3.2 22 13.2 0.7 1.7 1.2 2.0 5.6

Don’t feel qualified to 2.07 76.7 1.7 1.2 1.5 11.9 0.7 1.0 0.5 4.7 6.9

offer input

Issues don’t affect me 1.94 73.9 2.7 4.2 2.0 13.2 1.0 2.0 0.2 0.7 3.9
Don’t understand government | 1 70 | g5 1 | 10 | 3.0 1.0 | 102 | 05 0.5 0.2 1.5 2.7

processes

Waste of time; one person |y 54| @73 | 35 0.7 | 07 82 | 05 07 | 02 1.0 | 24

can’t make a difference

Don’t have transportation 1.37 91.5 0.5 0.5 0.2 55 0.0 0.7 0.0 1.0 1.7
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Barriers to Involvement Crosstabulations

Crosstabulations for the barriers to involvement in Town Government were conducted on age,
education, gender, housing type, income, and years in Carrboro. The breakdowns are shown in Tables
B25-B30 of Appendix B. Instead of examining each demographic variable separately, it would be
more informative to examine each barrier in terms of its rating in each of the 23 subgroups with
sample sizes of 10 or greater. The information sources will be discussed in order of overall ranking by
the total sample. Too busy, don’t have time was ranked as the top barrier to involvement rating 1*' in
19 of the 23 subgroups. The barrier ranking second overall was don 't know about opportunities and
this barrier rated 2" in 14 of the subgroups. This barrier did rank first for over 65 age group,
apartment dwellers, other dwellers, and over $150,000 income level. Timing is inconvenient generally
ranked third for the total sample and did so in 13 of the subgroups. Its highest ranking was second for
26-55 age group, single family households, over $150,000 income level, over 10-year residents, and
native residents. Topics don’t interest me was ranked fourth overall and did so in 13 of the subgroups
and its highest rating was 2™ for current students. The impact of the remaining barriers was more
limited. There were only two of these finishing in the top three barriers for any of the subgroups.
Issues don’t affect me which rated 3™ for current students and 0-1 year residents. Don 't have
transportation finished 3™ for over 65 age group.
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Information Sources

The survey examined the respondent’s usage of 20 information sources that Carrboro employs to
communicate with its citizens. A 9-point scale was used that ranged from never use (1) to frequently
use (9). Table 40 indicates the most frequently used information sources (in order) were word-of-
mouth (6.65), street signage (5.35), Carrboro’s website (4.79), television (3.60), Facebook (3.46), and
radio (3.44). These were the only information sources with a mean above 3.00. Overall, respondents
primarily used three main information sources (word-of-mouth, street signage, and Carrboro’s
website) to obtain information, especially word-of-mouth. Although, it would seem logical that
multiple other information sources invariably impact word of mouth.

The lesser used information sources with means between 2.00 and 3.00 were Carrboro’s email list
services (2.94), Parks & Recreation Brochure (2.67), Twitter (2.34), Instagram (2.27), Raleigh News
& Observer (2.23), and Independent Weekly (2.09). The least used information sources of those
examined in order were stream Board of Alderman (1.29), Herald Sun (1.35), and watch Board of
Alderman television (1.43).

Table 40. Most Used Information Sources in 2018 (In Order of Usage).

Never Use Frequently Use %

Information Source | Mean 1 2 3 4 5 6 7 8 9 Above 5
Word-of-Mouth 6.65 3.6 2.6 3.6 2.8 16.7 10.8 18.0 17.7 242 70.7
Street signage 5.35 10.3 54 5.9 6.5 23.0 17.3 12.9 6.7 11.9 48.8
Carrboro’s website 4.79 23.5 7.9 7.4 4.3 10.2 11.5 12.0 11.5 11.5 46.5
Television 3.60 41.7 6.6 6.6 7.4 9.0 9.5 7.2 4.3 7.7 28.7
Facebook 3.46 49.1 2.0 5.1 5.1 12.7 6.6 7.9 4.8 6.6 25.9
Radio 3.44 33.8 12.0 9.7 9.7 12.8 8.4 8.7 1.5 33 21.9

Town’s email list services | 2.94 | 62.6 2.3 3.8 2.3 5.9 5.9 5.1 3.6 8.5 23.1
Parks & Rec. Brochure | 2.67 | 59.9 7.8 4.1 4.9 7.0 3.1 5.2 2.6 54 16.3
Twitter 234 | 717 1.5 3.3 2.3 54 4.3 6.6 2.6 2.3 15.8
Instagram 227 | 72.6 0.5 2.6 3.6 8.2 3.6 49 1.5 2.6 12.6
Raleigh News & Observer | 2.23 | 71.6 2.0 5.1 3.6 7.2 2.3 1.8 1.8 4.6 10.5
Independent Weekly 209 | 709 6.9 6.1 1.8 4.1 2.0 2.0 2.8 33 10.1

Notify Me 1.96 | 79.0 0.5 1.5 4.1 5.9 2.3 3.1 2.3 1.3 9.0
YouTube 1.90 | 77.2 2.3 4.6 4.1 4.6 1.3 1.8 2.3 1.8 7.2
The Daily Tar Heel 1.86 | 74.7 5.6 6.4 2.6 3.8 1.8 2.3 1.0 1.8 6.9
Next Door 1.72 | 83.8 3.3 2.1 1.3 2.1 1.3 0.8 1.8 3.6 7.5

Govt. Access Channel 1.63 | 77.5 54 54 6.4 2.8 0.5 1.3 0.3 0.5 2.6
Homeowners” Association | 1.62 | 81.2 5.9 3.1 2.6 2.1 1.5 0.8 0.8 2.1 5.2
Watch Board of Alderman TV | 1.43 81.4 8.4 3.8 1.8 2.5 1.3 0.5 0.0 0.3 2.1
Herald Sun 1.35 88.5 3.8 2.6 0.8 1.0 1.5 1.3 0.3 0.3 34
Stream Board of Alderman | 1.29 | 89.8 3.8 2.0 1.0 1.8 0.3 0.5 0.0 0.8 1.6

There have been changes in information sources since 2016 (Table 41). There were increases in usage
for television (5™ to 4™), Carrboro email list services (11% to 71), Twitter (12 to 9), Instagram (16"
to 10™), YouTube (18% to 14™), and Next Door (20" to 16™). Outside of television, note the increases
in online and social media as information sources. The information sources that decreased in usage
include Facebook (4™ to 5), Raleigh News & Observer (7% to 111), Independent Weekly (9 to 121),
The Daily Tarheel 10" to 15™), Government Access Channel (13" to 17%), and Herald Sun (15" to
20™). These reflect what would be referred to as traditional media sources mostly print related with
the exception of Facebook.
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Table 41. Most Used Information Sources in 2016 (In Order of Usage).

Never Use

1

Frequently Use

9

%

Information Source | Mean Above 5

Word-of-Mouth 6.44 2.5 3.7 6.7 6.2 17.3 9.9 13.1 13.6 27.0 63.6
Street signage 4.69 20.5 8.1 8.4 6.9 16.0 8.1 15.1 6.9 9.9 40.0
Carrboro’s website 3.99 39.8 5.2 6.2 4.4 9.6 6.9 9.6 8.9 9.4 34.8
Facebook 3.31 54.3 4.0 2.7 3.0 8.9 6.4 8.1 4.7 7.9 27.1
Television 3.27 42.7 9.4 10.6 59 10.6 49 6.2 2.5 7.2 20.8
Radio 2.95 474 114 5.9 7.4 11.6 49 4.4 3.5 3.5 16.3
Raleigh News & Observer 2.61 64.2 2.7 6.9 4.0 4.4 4.2 5.7 32 4.7 17.8
Parks & Rec. Brochure 2.51 59.8 6.7 7.9 49 7.2 32 54 2.7 2.2 13.5
Independent Weekly 2.46 68.6 4.7 4.0 3.5 3.0 2.5 3.7 4.4 5.7 16.3
The Daily Tar Heel 2.19 69.6 49 6.4 2.5 6.9 1.7 2.0 2.0 4.0 9.7
Town’s email list services | 2.10 74.8 3.2 3.5 2.2 5.9 2.7 2.2 1.2 4.2 10.3
Twitter 1.80 84.9 1.0 1.0 0.7 2.7 2.2 2.2 2.5 2.7 9.6

Govt. Access Channel 1.70 74.8 9.4 54 2.2 4.2 1.0 1.0 0.2 1.7 39
Notify Me 1.61 87.4 0.7 1.2 0.7 3.7 1.5 1.7 0.7 2.2 6.1
Herald Sun 1.55 85.2 2.7 4.2 1.0 2.7 0.7 0.2 1.2 2.0 4.1
Instagram 1.53 89.6 0.2 0.5 0.5 3.0 2.5 1.2 1.5 1.0 6.2
LinkedIn 1.48 90.4 0.0 0.2 0.2 4.2 2.0 1.5 0.5 1.0 5.0
YouTube 1.40 91.4 0.5 0.2 0.7 4.0 1.0 0.5 0.5 1.2 32
Homeowners® Association 1.27 93.3 1.0 1.0 1.0 1.7 0.0 0.7 0.5 0.7 1.9
Next Door 1.23 94.1 0.5 1.5 0.5 1.7 0.7 0.2 0.0 0.7 1.6
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Carrboro’s Efforts at Keeping Residents Informed and Involved in Decisions

A set of three questions examined information
dissemination and opportunities for involvement in
decision making. The respondents were first asked

how informed they feel about town services, issues, Uninformed Average
and programs that affect them using a 9-point rating 14.9% 25.8%
scale ranging from not at all informed (1) to very '“;‘;"::/ed

well informed (9). Table 42 indicates the
respondents felt relatively well informed about the
matters that affect them. The mean was 6.10 with
59.3% on the “informed” side of the scale (above 5)
versus 14.9% on the “uninformed” side or below 5
(Figure 12). This mean has improved from 6.00 in Figure 12. Informed About Government Services.
2016 due to the fact the “uninformed” percentages

fell from 20.4% to 14.9% this year. Keep in mind, this set of questions generally tend to earn lower
means due to the number of respondents who are not seeking information. The respondent’s
comments on projects, services, and issues that came to mind when deciding on their rating are shown
in Appendix I. There were 52 total comments including 13 comments that the respondent was not
actively seeking information along with 2 comments of being too busy. Again, this likely is what
contributes to some of the respondents not feeling informed. There were also 13 comments
concerning not seeing information made available and 3 comments of don’t know where to find
information. In addition, there were 3 comments that information needs to be available in Spanish and
2 comments concerning the loss of the newspaper impacting how informed they feel.

Table 42. How Informed Do Respondents Feel About Government Services, Projects, Issues, and
Programs That Affect Them.

Not At All Very Well
Informed Average Informed %
Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 6.10 5.8 0.5 3.8 4.8 25.8 12.1 20.7 12.6 13.9 59.3
16 6.00 5.0 3.0 6.7 5.7 24.1 15.7 22.4 9.0 8.5 55.6

The respondents were next asked their level of
satisfaction with Carrboro making information
available to them concerning town services,
projects, issues, and programs. A 9-point rating Neutral
scale from very dissatisfied (1) to very satisfied (9) 24.6%
was used. Table 43 indicates a relatively high Satisfied

degree of satisfaction with Carrboro’s efforts with a
mean of 6.49 up slightly from 6.45 in 2016. There
were 63.8% on the “satisfied” side of the scale with
11.6% on the “dissatisfied” side (Figure 13). The
respondent’s comments on projects, services, and
issues that came to mind when they decided on their  Figure 13. Town Making Information Available.
rating are shown in Appendix J. There were 45 total

comments and the most common ones were the respondent has not seen information made available
(12 comments) and the difficulty in finding information/have to look for it (5 comments). There were
also 4 comments indicating the respondent was not actively seeking information. In addition, there

63.8%
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were 4 comments indicating the respondent did not know where to look for the information and 4
comments indicating information is available if you look for it. Finally, there were suggestions to
make the information available in Spanish (2 comments) and for increased use of social media sources
(2 comments).

Table 43. Satisfaction with Carrboro Making Information Available to Citizens About Important Town
Services, Projects, Issues, and Programs.

Very Very
Dissatisfied Neutral Satisfied %
Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 6.49 2.5 1.0 3.8 4.3 24.6 8.1 21.3 14.7 19.7 63.8
16 6.45 3.0 1.0 2.7 1.0 31.6 10.4 13.4 18.2 18.7 60.7

Finally, the respondents were asked to rate their
satisfaction with the opportunities the town gives Dissatisfied
them to participate in the decision-making process.
The same 9-point satisfaction rating scale was used.
Table 44 shows a relatively high degree of
satisfaction with a mean of 6.37 with 60.7% on the Satisfied
“satisfied” side of the scale versus 10.9% on the 80.7%
“dissatisfied” side (Figure 14). The mean was 6.35
in 2016. Appendix K shows the respondent’s
comments on projects, services, and issues that came
to mind when deciding on their rating. There were
37 total comments including 9 comments the Figure 14. Opportunities to Participate in
respondent was unaware of any opportunities and 6 Decision Making.

comments they had no interest in participating.

There were also 4 comments calling for the town to provide more information while 4 other comments
indicated there were opportunities available. Finally, 3 comments focused on the town not listening to
citizens and 3 comments indicating the need for information in Spanish.

Neutral
28.4%

Table 44. Satisfaction with Opportunities the Town Gives to Participate in the Decision-Making Process.

Very Very
Dissatisfied Neutral Satisfied %

Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 6.37 4.9 0.5 34 2.1 284 7.0 19.9 15.2 18.6 60.7
16 6.35 5.2 0.7 0.5 0.2 36.2 6.0 18.4 14.6 18.1 57.1

Resident Informed and Involved Crosstabulations

The crosstabulations on Carrboro keeping residents informed and involved about government projects,
issues, and programs are shown in Tables B31-B42. Breakdowns were performed on age, education,
gender, housing type, income, and years in Carrboro (Appendix B). Overall, there was a relatively
high degree of consistency across the subgroups. However, those who felt the least informed (lower
means) about government projects, issues, and programs were 0-1 year residents (4.62), current
students (4.96), PhD/JD/MD degrees (5.52), apartment dwellers (5.53), 0-$45,000 income level (5.56),
and 18-25 age group (5.57). In terms of opportunities the town gives to participate in the decision-
making process, the least satisfied were 0-1 year residents (5.08) and other dwellers (5.17).
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Solid Waste Services

A set of questions was included in the survey to examine the respondent’s satisfaction with four
curbside solid waste collection services including garbage collection, bulk item collection, yard waste
collection, and loose leaf collection. A 9-point scale from very dissatisfied (1) to very satisfied (9)
was used to rate these curbside collection services. The solid waste services are discussed in order of
ratings from highest to lowest mean rankings. The respondents were initially asked if they were aware
that curbside recycling was provided by Orange County Waste Management and not the Town of
Carrboro. There were 49.6% (50.9% in 2016) of the respondents who were not aware of this fact.

There was a very high level of satisfaction from the
respondents who used curbside garbage collection.
The mean was an impressive 8.22 (Table 45).
Figure 15 shows the percentages on the “satisfied”
side of the scale (above 5) were 96.4% with only
1.2% on the “dissatisfied” side (below 5). This was
the highest mean for any of the curbside collections.
However, the mean has fallen from 8.46 in 2016
largely due to the decline in very satisfied
percentages (67.3% to 56.7%). Although not in a
traditional grading format, this mean would convert
to a grade of A- declining from an A in 2016.

Dissatisfied

Satisfied
96.4%

Neutral
2.4%

/4

Figure 15. Garbage Collection Satisfaction.

Table 45. Satisfaction with Curbside Garbage Collection (n=330).

Very

Very

Dissatisfied Neutral Satisfied %
Year | Mean 1 2 3 4 5 6 7 8 9 Above 5
18 8.22 0.0 0.6 0.3 0.3 2.4 2.7 16.1 20.9 56.7 96.4
16 8.46 0.4 0.0 0.0 0.4 2.5 1.8 6.3 21.5 67.3 96.9

The town continued to earn very good marks for
their curbside bulk item collection. This year, the
mean for this collection service was 8.03 from the
respondents who used the service (Table 46). Figure
16 shows there were 90.7% of the respondents were
on the “satisfied” side of the scale. While the
percentages on the “dissatisfied” side of the scale
were only 5.8%. However, this mean has also fallen
from 2016 when it was 8.22 as the “satisfied” side of
the scale declined (94.6% to 90.7%). The bulk item
collection mean would convert to a grade of B+ this
year declining from an A- in 2016.

Dissatisfied

Satisfied

90.7%

Neutral
3.8%

Figure 16. Bulk Item Collection Satisfaction.

Table 46. Satisfaction with Curbside Bulk Item Collection (n=160).

Very

Very

Dissatisfied Neutral Satisfied %
Year | Mean 1 2 3 4 5 6 7 8 9 Above 5
18 8.03 1.3 1.3 1.9 1.3 3.8 1.9 11.9 16.9 60.0 90.7
16 8.22 1.8 0.0 1.8 0.9 0.9 3.6 6.3 21.6 63.1 94.6
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The respondents were also satisfied with the town’s
curbside yard waste collection from the respondents
who used this service. Although ranking somewhat
lower than garbage and bulk item curbside services,
the mean for this collection service was still very
high at 7.88 (Table 47). Figure 17 shows there were Satisfied
88.2% of the responses on the “satisfied” side of the
scale versus only 4.5% on the “dissatisfied” side of
the scale. However, this mean has also declined
slightly from 2016 when it was 8.03. The grade this

Dissatisfied Neutral
7.4%

88.2%

year would convert to a B+ which would be

unchanged from 2016. Figure 17. Yard Waste Collection Satisfaction.

Table 47. Satisfaction with Curbside Yard Waste Collection (n=202).

Very Very
Dissatisfied Neutral Satisfied %
Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 7.88 1.5 1.0 0.5 1.5 7.4 3.5 13.4 16.3 55.0 88.2
16 8.03 0.6 0.6 0.6 1.9 52 5.2 9.7 18.7 57.4 91.0

Finally, the respondent’s level of satisfaction with
curbside loose leaf collection was rated highly by
the respondents. The mean represented a very
strong score at 7.84 (Table 48). Note the percentage
on the “satisfied” side of the scale was 88.8% with Satisfied
only 5.9% on the “dissatisfied” side (Figure 18). 88.8%
The mean was virtually unchanged from 2016
(7.83). The mean for loose leaf collection would
convert to a B+ which was the same as 2016.

Dissatisfied Neutral
5.3%

Overall, there was a high level of satisfaction for all
the curbside solid waste services with a slight Figure 18. Loose Leaf Collection Satisfaction.
decline including two of the grades falling from

2016 for garbage collection and bulk item collection.

Table 48. Satisfaction with Curbside Loose Leaf Collection (n=206).

Very Very
Dissatisfied Neutral Satisfied %

Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 7.84 1.0 1.0 0.5 34 53 34 17.0 16.5 51.9 88.8
16 7.83 1.2 0.6 1.2 1.2 7.6 3.5 14.6 21.1 49.1 88.3

Solid Waste Services Crosstabulations

Crosstabulations were conducted for age, education, gender, housing type, income and years in

Carrboro for the set of solid waste curbside services (Appendix B). The crosstabulations for the four
curbside collection services are shown in Tables B43-B66. A large majority of the means were very
high and consistent across the subgroups. The only means below 7.25 were 2-5 year residents (7.21)
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for curbside bulk item collection. As for curbside yard waste collection, there were somewhat lower
means for 2-5 year residents (7.10). Finally for curbside loose leaf collection, the only lower means
were for over 2-5 year residents (7.16) and over 65 age group (7.24). Keep in mind, only subgroups
with sample sizes of 10 or more are discussed.
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Downtown Carrboro

A set of questions was included in the survey asking the respondents how Carrboro could create a
more vibrant downtown area. The respondents were first asked if they had visited downtown in the
past year and 89.9% (95.6% in 2016) indicated they had visited the area. Those who had visited
downtown were then asked what drew them to downtown (Appendix L). There were 525 total
comments (respondents may give more than one reason) and the key reason was restaurants with 109
total comments. In addition, shopping (69 comments) and Weaver Street Market (48 comments) were
important draws to downtown. Other reasons included conducting business (30 comments),
fun/pleasure (29 comments), events/festivals (29 comments), and Farmer’s Market (20 comments).
The top five reasons in 2016 were restaurants, Weaver Street Market, shopping, everything, and
events/festivals. Those who had not visited downtown were then asked why (Appendix M). There
were 34 total comments and the key reasons included too busy (10 comments), parking (8 comments),
and no reason (6 comments).

The respondents were then asked to rate how effective various amenities/activities would be in
bringing them to downtown Carrboro. A 9-point scale was used from not likely at all (1) to extremely
likely (9). The survey examined a total of 18 different amenities/activities. Table 49 shows cafes/
restaurants (6.67) would be the most likely amenity to attract the respondents to downtown. Festivals
(6.15), Farmer’s Market (5.96), Summer Streets/Closed Street (5.95), outdoor performances (5.84),
shopping opportunities (5.79), and concerts (5.57) were also effective draws. Other amenities with
slightly less effectiveness were grocery store (5.37), ice cream/yogurt shop (5.18), bars/pubs (5.15),
additional art exhibition space (5.06), and public art (5.00). The amenities with the lowest means were
pet shop (4.32), working artist studio space (4.70), and historical walking tour (4.74). There were 43
responses given to the “other” category for amenities/activities not mentioned (Appendix N). The
most frequent were library (5 comments) and more parking (3 comments).

Table 49. The Likelihood of Amenities or Activities in Bringing Respondents to Downtown Carrboro in 2018

(In Order of Usage).
Not Likely Extremely
At All Average Likely %
Amenity/Activity | Mean 1 2 3 4 5 6 7 8 9 Above 5
Cafes/restaurants 6.67 11.0 0.5 0.8 3.1 14.6 7.9 13.6 13.0 355 70.0
Festivals 6.15 13.7 2.8 23 2.0 16.3 8.7 16.0 8.9 29.3 62.9
Farmer’s Market 5.96 16.9 2.6 33 2.8 16.4 59 12.0 10.2 29.9 58.0

Summer Streets/Closed Street | 5.95 15.6 1.8 3.1 2.1 17.4 9.2 15.1 10.8 24.9 60.0
Outdoor performances 5.84 15.3 3.1 3.1 2.3 17.3 11.2 15.3 8.9 23.5 58.9
Shopping opportunities 5.79 17.0 2.6 3.6 2.3 19.3 8.8 9.8 10.3 26.3 55.2

Concerts 5.57 18.6 2.3 2.8 3.6 224 6.4 13.5 8.4 22.1 50.4

Grocery store 537 | 205 5.1 6.1 2.3 17.4 6.4 10.0 6.9 253 | 48.6

Ice cream/yogurt shop 518 | 229 3.6 44 3.1 19.3 9.0 11.1 6.2 206 | 469
Bars/pubs 515 | 23.1 39 44 2.8 20.1 8.0 10.3 7.7 19.8 | 45.8
Additional art exhibition space | 5.06 19.9 4.1 5.9 5.6 21.2 8.4 14.3 43 163 | 433
Public Art 5.00 | 22.1 39 54 2.8 22.6 11.1 10.5 4.6 17.0 | 432
Museums 491 22.1 5.1 4.6 3.6 24.9 9.3 9.0 5.4 159 | 39.6

Coffee shop 4.88 | 252 4.6 44 4.1 21.9 6.4 9.8 5.1 18.5 39.8

Art Walks 483 | 235 3.6 7.7 2.3 232 10.6 8.2 5.7 152 | 397

Historical walking tour 474 22.8 5.6 5.9 54 249 7.2 7.4 5.6 15.1 353
Working artist studio space | 4.70 23.0 4.6 7.2 6.4 24.8 6.6 7.9 3.6 15.9 34.0
Pet shop 4.32 31.1 6.7 5.7 33 21.3 59 7.5 3.6 14.9 31.9
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There have been a few changes in the amenities/activities since 2016 (Table 50). The amenities with
the most significant increases in importance were Farmer’s Market (5™ to 3™), grocery store (15" to
8h), ice cream/yogurt shop (12 to 9™), bars/pubs (14" to 10%), and coffee shop (16" to 14™). The
ones with the most significant decreases were outdoor performance (3 to 5™), museums (10 to 13'"),
art walks (8" to 15"), and historical walking tour (9" to 16™).

Table 50. The Likelihood of Amenities or Activities in Bringing Respondents to Downtown Carrboro in 2016

(In Order of Usage).
Not Likely Extremely
At All Average Likely %
Amenity/Activity | Mean 1 2 3 4 5 6 7 8 9 Above 5
Cafes/restaurants 6.07 16.0 1.7 3.0 2.2 17.3 6.2 11.1 14.1 284 59.8
Festivals 5.81 19.3 2.7 2.5 1.5 18.3 6.2 11.4 9.1 29.1 55.8

Outdoor performances 5.76 19.6 2.0 2.5 4.2 16.1 6.7 104 12.9 25.7 55.7
Summer Streets/Closed Street | 5.69 20.1 3.0 3.0 2.5 19.4 5.5 6.9 11.9 27.8 52.1

Farmer’s Market 5.56 19.8 3.0 2.7 32 21.5 5.0 9.4 126 | 228 | 498
Shopping opportunities 5.51 19.0 3.0 3.5 44 20.0 8.1 9.4 9.6 23.0 | 50.1
Concerts 539 | 237 1.7 3.0 4.2 17.3 72 9.6 106 | 22.7 | 50.1

Art Walks 513 | 243 3.0 3.7 3.5 21.5 5.9 10.9 6.7 20.5 | 440
Historical walking tour 510 | 233 3.7 22 4.2 24.0 5.2 11.1 9.7 16.6 | 42.6
Museums 5.07 | 237 3.0 42 3.0 22.5 6.2 12.8 8.9 158 | 43.7

Additional art exhibition space | 5,00 25.7 4.2 4.2 2.2 20.7 6.7 8.6 8.9 18.8 43.0
Ice cream/yogurt shop 4.96 24.7 3.7 4.0 3.0 254 54 7.9 7.9 18.0 39.2

Public Art 496 | 245 4.5 4.0 22 22.3 7.7 10.6 8.7 156 | 42.6
Bars/pubs 494 | 274 3.0 4.0 44 18.8 5.9 8.9 9.9 17.8 | 425
Grocery store 481 | 243 5.2 42 3.0 252 6.9 10.1 6.4 146 | 38.0
Coffee shop 479 | 274 44 3.5 3.5 22.0 5.9 10.4 6.4 16.5 | 39.2

Working artist studio space | 4.79 30.2 4.0 2.0 2.2 20.8 5.9 9.9 7.9 17.1 40.8
Pet shop 4.59 | 28.6 4.7 4.2 4.7 23.7 42 8.4 6.4 15.1 34.1




Carrboro Focus Areas

The survey included several questions examining focus areas for the town. The respondents were
asked to rate the town’s efforts in six focus areas including environmental protection; keeping
Carrboro the best place to live, work, and raise a family; transportation; planning & development,
parking; and parks, recreation, & cultural issues. A 9-point satisfaction scale was used for all the
areas examined with the exception of a 9-point effectiveness scale used for keeping Carrboro the best
place to live, work, and raise a family. The focus areas are listed in order of mean scores.

The highest rated of the focus areas was how

effective the Board of Aldermen were in keeping '"95"‘1*3;“’9

Neutral
13.5%
Effective

81.4%

Carrboro the best place to live, work, and raise a
family. This question used a 9-point effectiveness
scale ranging from very ineffective (1) to very
effective (9). The respondents were very supportive
of the town’s efforts with a solid mean of 7.30
(Table 51). There were 81.4% of the responses on
the “effective” side of the scale (above 5) with only
5.1% on the “ineffective” side (Figure 19). This
mean is virtually unchanged from 2016 when it was
7.32. The respondents who gave the town a rating Figure 19. Effective in Keeping Carrboro the Best
below 5 were asked what actions Carrboro could Place to Live, Work, & Raise a Family.
take to be more effective (Appendix O). There were

25 total suggestions and the two key areas for improvement were the town is too focused on
development and not residents (5 comments) and the need for affordable housing (5 comments). In
addition, there were also 3 comments stating taxes were too high.

Table 51. Effectiveness of Board of Aldermen in Working to Keep Carrboro the Best Place to Live, Work,
and Raise a Family.

Very Very
Ineffective Neutral Effective %

Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 7.30 1.0 1.3 1.0 1.8 13.5 6.1 18.9 27.6 28.8 81.4
16 7.32 0.8 0.5 1.3 0.5 13.4 6.6 22.5 30.1 24.5 83.7

The job the town is doing with parks, recreation,
and cultural issues earned very solid ratings. The
respondents were asked to consider the quality/
quantity of parks, greenways, and community
centers; facilities distance; planning/building new Satisfied
parks, community centers, greenways, and trails. 89.1%
Table 52 shows positive results for the town with a
mean was 7.57. There were 89.1% of the responses
on the “satisfied” side of the scale (above 5) with
only 2.3% on the “dissatisfied” side (Figure 20).
Although not in a grading scale format, this would
correspond to a grade of B. This year’s rating was Figure 20. Satisfaction with the Job the Town is
virtually unchanged from 2016 when it as 7.56 (B). Doing on Parks & Recreation.

The respondents who gave the town a rating below 5

Disssatisfied Neutral
8.6%
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(“dissatisfied” side) were asked what actions would make them more satisfied (Appendix P). There
were 17 total suggestions and the key ones were more parks (4 comments), more community centers
(2 comments), better trail connectivity (2 comments), and complete MLK Park (2 comments).

Table 52. Satisfaction with the Overall Job the Town is Doing on Parks, Recreation, and Cultural

Resources Issues.

Very

Year | Mean 1 2 3 4

Dissatisfied Neutral Satisfied %

Very

6 7 8 9 Above 5

18 7.57 0.3 0.5 0.5 1.0

4.6 22.8 354 26.3 89.1

16 7.56 0.5 0.0 0.0 1.0

5.2 24.3 35.4 24.5 89.4

The respondents were mostly satisfied with the job
the town is doing on environmental protection such
as hybrid vehicles, open space/water preservation,
sustainability, erosion control, stormwater, and litter
reduction. The town earned a solid rating with a
mean of 7.14 (Table 53). There were 84.0% of the
responses on the “satisfied” side of the scale with
only 4.1% on the “dissatisfied” side (Figure 21).
The mean this year would equate to a C+ and this
represents a slight decline from 2016 in both the
mean and grade of 7.29 (B-). The respondents who
gave the town a rating below 5 were asked what
actions Carrboro could take to make them more
satisfied in this area (Appendix Q). There were 30

Disssatisfied

Satisfied

84.0%

Figure 21. Satisfaction with the Job the Town is
Doing on Environmental Protection.

total suggestions with 7 of those comments focusing on flooding/stormwater issues. In addition, there
were 3 comments concerning the lack of availability of charging stations (3 comments).

Table 53. Satisfaction with the Overall Job the Town is Doing on Environmental Protection.

Very

Very

Dissatisfied

Neutral

Satisfied

%

Year | Mean 1 2 3 4 5 6 7 8 9 Above 5
18 7.14 0.8 0.8 1.5 1.0 11.8 8.7 30.3 26.2 18.8 84.0
16 7.29 1.0 0.0 0.0 0.5 13.2 8.2 26.1 30.8 20.1 85.2

The respondents were generally satisfied with the
town’s efforts on transportation. The respondents
were asked to consider issues such as widening
roads, creating pedestrian crossings, offering CH-
Transit/Go Triangle bus service, synchronizing
traffic lights, and adding bike lanes/greenways/
sidewalks. Overall, the respondents were positive of
Carrboro’s efforts on transportation with a mean of
7.00 (Table 54). There were 82.5% of the responses
on the “satisfied” side of the scale with only 6.4% on
the “dissatisfied” side (Figure 22). There was a very
slight uptick in the mean of 6.98 in 2016 while the
grade was unchanged (C+). The respondents who

Dissatisfied

Neutral
11.2%

Satisfied
82.5%

Figure 22. Satisfaction with the Job the Town is
Doing on Transportation.
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gave the town a rating below 5 were asked what actions Carrboro could take to make them more
satisfied with transportation (Appendix R). There were 51 total comments and the key concern
focused on bikes lanes in town. There were 23 comments for adding or improving the bike lanes
throughout Carrboro. Two areas mentioned specifically were North Greensboro Street and South
Weaver Street. Another key area of concern was to improve the sidewalks in town earning 11
comments. Several areas mentioned specifically were Main Street, Cheek Street, and Old Pittsboro
Road. There were also 10 comments to improve public transportation in Carrboro, especially the bus
service. There was a call to add more buses/run more often, run later in the day, and on Sunday.
There were several other suggestions made by the respondents including adding pedestrian crossings
(5 comments), widening roads (4 comments), traffic issues (3 comments), and poor use of roundabouts
(3 comments).

Table 54. Satisfaction with the Job the Town is Doing on Transportation.

Very Very
Dissatisfied Neutral Satisfied %

Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 7.00 1.8 0.8 1.3 2.5 11.2 11.5 29.3 22.1 19.6 82.5
16 6.98 0.5 0.0 1.5 1.7 17.9 14.9 20.8 22.8 19.9 78.4

The respondents were also generally satisfied with the
job Carrboro has been doing on parking within the Dissatisfied Neutral
town. Table 55 shows the mean was 6.74. There were 1.7%
76.8% on the “satisfied” side of the scale versus 11.4%
on the “dissatisfied” side (Figure 23). This mean
would correspond to a grade of C. It is important to
note this area has shown a level of improvement from
2016 when the mean as 6.60. In addition, the grade
has improved from C- to a C. This focus area is no
longer the lowest rated of the focus areas as it was in
the 2016 survey. The respondents who gave the town

Satisfied

76.8%

a rating below 5 were asked what actions Carrboro Figure 23. Satisfaction with the Job the Town is
could take to make them more satisfied with parking Doing on Parking Within the Town.
(Appendix S). There were 59 total suggestions and 38

of those focused on adding more parking in town. This included 7 comments focusing specifically on
parking in the downtown area. There were also 7 comments indicating new developments and
building are taking too many parking spaces.

Table 55. Satisfaction with the Job the Town is Doing on Parking Within the Town.

Very Very
Dissatisfied Neutral Satisfied %
Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 6.74 2.8 1.3 3.0 4.3 11.7 11.4 26.1 21.3 18.0 76.8
16 6.60 1.5 0.7 3.2 3.7 21.1 12.4 22.6 17.9 16.7 69.6
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Finally, the respondents were asked to rate the job

the town has been doing with planning & Dissatisfied

development. They were asked to consider issues

such as developing land use plans for specific areas, Neutral

ensuring high-quality development compatible with
Satisfied

existing development, and making sure the
infrastructure can support growth. The respondents
were relatively satisfied with Carrboro’s efforts on
planning & development, but there were some
concerns. The mean for this focus area was 6.52
(Table 56). There were 70.6% on the “satisfied”
side of the scale compared to 10.7% on the Figure 24. Satisfaction with the Job the Town is
“dissatisfied” side (Figure 24). The mean would Doing on Planning & Development.
equate to only a grade of C-. This mean has fallen

from 6.61 in 2016 while the grade remains unchanged. This now represents one of the lower ratings
the town has earned in the survey. The respondents who gave the town a rating below 5 were asked
what actions Carrboro could take to make them more satisfied with planning & development
(Appendix T). There were 56 total suggestions and 21 of them focused on overdevelopment in
Carrboro. There were also 10 comments indicating the need for more affordable housing. There were
5 comments for making sure the infrastructure can handle the growth. Other suggestions included
concerns with Lloyd Farm decision (4 comments), schools (3 comments), traffic (3 comments), and
the need for increased regulations placed on developers (3 comments).

70.6%

Table 56. Satisfaction with the Job the Town is Doing on Planning & Development.

Very Very
Dissatisfied Neutral Satisfied %

Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 6.52 2.8 0.5 2.3 5.1 18.5 13.1 24.9 19.0 13.6 70.6
16 6.61 1.8 0.5 2.0 3.8 20.7 13.3 23.3 20.5 14.1 71.2

Carrboro Focus Areas Crosstabulations

The crosstabulations for selected focus areas were conducted on age, education, gender, housing type,
income, and years in Carrboro. The crosstabulations for focus areas are shown in Tables B67-B90 in
Appendix B. The lowest level of support for the job the town is doing keeping Carrboro the best
place to live, work, and raise a family was from PhD/JD/MD degrees (6.91) and 56-65 age group
(6.94). The lowest levels of satisfaction for the town’s efforts at environmental protection were from
PhD/JD/MD degrees (6.60), current students (6.70), over $150,000 income level (6.72), 2-5 year
residents (6.84), and 56-65 age group (6.98). As for the job the town is doing for transportation, the
lowest means were for current students (6.52), PhD/JD/MD degrees (6.59), over $150,000 income
level (6.67), and 2-5 year residents (6.73). Finally, the lowest levels of satisfaction for the job the
town is doing with parking were from PhD/JD/MD degrees (6.30), current students (6.30), over
$150,000 income level (6.43), and over 10 year residents (6.53).
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New Programs or Services

The survey asked the respondents how likely they would be willing to pay for new programs or
increased services in town. There were 16 new programs and services examined on a 9-point scale
that ranged from not likely at all (1) to extremely likely (9). Table 57 indicates that affordable housing
was the program that garnered the most support from the respondents. The mean was 6.79 with 69.7%
of the responses over the midpoint of 5. This program also earned the most support in 2016. There
was also a high level of support for several other programs including environmental sustainability
(6.54), Human Services (6.48), fire services (6.20), and police services (6.10).

There was a moderate level of support for festivals/Open Streets (5.81), sidewalks/greenways (5.75),
and the Municipal Building (5.57). All of these had means over 5.50. Keep in mind, the means may
not be exceptionally high for these new programs and services since they may be associated with tax
increases by the respondents. Finally, the least support was for museums (5.08), visual arts (5.17),
performing arts (5.20), and street maintenance (5.36).

Table 57. Willingness to Pay for New Programs or Increased Services in 2018 (In Order of Usage).

Not Likely Extremely
At All Average Likely o,
0
Program/Service Mean 1 2 3 4 5 6 7 8 9 Above 5

Affordable housing 6.79 10.1 0.3 2.1 2.6 152 4.1 12.1 158 | 37.7 | 69.7
Environmental sustainability | 6.54 124 0.5 1.6 2.1 14.2 7.5 12.7 18.1 308 | 69.1
Human Services 6.48 11.6 0.3 1.8 32 16.6 6.1 13.9 182 | 284 | 66.6
Fire services 6.20 12.1 1.3 3.1 2.3 20.9 6.2 10.9 199 | 233 60.3
Police services 6.10 13.4 1.3 23 34 20.1 7.0 12.1 175 | 229 | 595
Festivals/Open Streets | 5.81 15.8 23 23 2.3 18.1 8.5 19.4 13.2 179 | 59.0
Sidewalks and greenways | 5.75 16.2 3.1 23 3.6 17.7 9.7 159 105 | 21.0 | 57.1
Municipal Building 5.57 15.6 3.1 2.6 52 23.1 7.3 14.3 11.7 17.1 50.4

Park facilities 5.56 16.4 2.8 5.1 2.1 20.5 8.5 16.9 10.3 17.4 | 53.1
Transportation 5.52 14.2 2.1 5.7 4.9 26.7 7.8 10.4 10.4 17.9 | 46.5
Recreation programs 5.47 16.5 33 5.7 1.3 224 9.5 14.9 9.8 16.7 | 50.9
Parking 5.42 17.1 2.6 6.0 42 234 6.8 10.9 10.1 19.0 | 46.8
Street maintenance 5.36 15.6 3.8 5.1 4.1 23.1 10.3 14.6 8.7 146 | 482
Performing Arts 520 | 21.0 1.3 52 3.1 259 7.5 10.6 9.3 16.1 435
Visual Arts 517 | 205 23 5.2 2.8 264 7.0 10.9 9.3 155 | 427
Museums 508 | 214 1.6 52 4.9 24.0 8.5 11.4 9.3 137 | 429

Although affordable housing remains the most supported program again this year, there have been
changes in the level of support for other programs and services since 2016 (Table 58). The ones rising
in their level of support were environmental sustainability (3" to 2°), Human Services (10" to 39,
park facilities (15 to 9™), and transportation (13 to 10™). The programs and services declining in
support were festivals/Open Streets (2™ to 6), recreation programs (6% to 11), parking (8% to 121),
performing arts (9" to 14™), visual arts (12% to 15™), and museums (11 to 16™). The Municipal
Building was included for the first time this year and it finished relatively high at 8" overall.

35



Table 58. Willingness to Pay for New Programs or Increased Services in 2016 (In Order of Usage).

M Average e |,

Program/Service Mean 1 2 3 4 5 6 7 8 9 Above 5
Affordable housing 6.39 12.4 1.7 2.7 1.5 19.7 4.5 10.4 12.9 34.1 61.9
Festivals/Open Streets 5.92 18.3 2.5 3.0 2.5 15.3 35 14.4 13.6 27.0 58.5
Environmental sustainability | 5.91 16.2 3.0 2.0 2.2 20.9 4.7 12.4 13.2 254 55.7
Fire services 5.83 15.6 35 2.2 1.0 243 4.7 12.4 12.7 23.6 534
Police services 5.80 16.1 3.2 2.2 0.7 25.1 4.7 12.2 12.2 23.6 52.7
Recreation programs 5.73 18.3 2.2 2.5 1.7 20.0 6.7 14.6 11.9 22.0 55.2
Sidewalks and greenways | 5.72 20.3 1.7 2.5 2.5 17.1 6.5 12.7 12.7 241 56.0
Parking 5.65 16.6 2.5 4.0 2.0 26.1 35 12.9 10.9 21.6 | 489
Performing Arts 5.64 19.8 4.0 2.2 2.0 20.0 4.2 104 13.1 243 52.0
Human Services 5.50 17.8 3.0 3.8 1.5 28.5 33 11.3 10.5 20.5 45.6
Museums 549 | 20.1 3.7 3.0 2.7 20.8 6.0 9.9 11.9 21.8 49.6

Visual Arts 544 | 20.0 4.0 4.0 2.0 20.0 59 12.1 11.9 20.0 | 499
Transportation 5.39 17.1 3.7 4.5 2.2 30.0 3.7 94 9.9 194 | 424
Street maintenance 5.12 22.3 2.5 3.7 5.5 19.9 7.4 15.1 10.2 134 | 46.1
Park facilities 504 | 245 2.2 3.0 35 21.8 7.9 13.6 11.1 124 | 45.0
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Public Wi-Fi

A question was included concerning the availability of public Wi-Fi in Carrboro. Specifically, the
respondents were asked if they had been anywhere in Carrboro where they would expect to be able to
use public Wi-Fi but could not because it was not available. Overall, there were 399 total responses to
this question (there could be more than one area mentioned). There were 320 respondents (263 in
2016) who indicated they could not think of any area(s) where they encountered problems with Wi-Fi
availability (Appendix U). In addition, there was a group of respondents (24 comments) who
indicated they don’t use it/never tried Wi-Fi and 4 respondents who answered they were unaware of
public Wi-Fi availability.

The only areas in Carrboro mentioned more than once without Wi-Fi availability were Weaver Street
(16 comments), downtown area (6 comments), and Looking Glass Cafe (3 comments). Overall, most
of the availability issues focused on the downtown Carrboro area.
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Senior Citizens

The respondents were asked their level of satisfaction with the town’s efforts for senior citizens. They
were asked to consider aspects like sidewalks, transit bus service, senior housing, recreation
centers/parks, communication, and assistance with trash collection. A 9-point scale from very
dissatisfied (1) to very satisfied (9) was used to rate Carrboro’s efforts.

The results indicate the respondents were largely
satisfied with the job the town has been doing for its
senior citizens. Table 59 shows the town earned a
mean of 6.90. There were 75.5% on the “satisfied”
side of the scale (above 5) versus only 5.2% on the
“dissatisfied” side of the scale (Figure 25). If this Sf‘ltsisg:/e"
mean were converted into a grade, then the mean =
would convert to a mark of C+. There has been a
significant improvement from 2016 when the mean
was 6.63 and the grade has improved froma C to a
C+ this year. Note the percentage on the “satisfied”
side of the scale has increased from 60.8% to 75.5%  Figure 25. Satisfaction with the Job the Town is
this year. The neutral percentages also dropped Doing for Senior Citizens.
significantly from 35.4% to 19.4%.

Dissatisfied

Neutral
19.4%

Table 59. Satisfaction with the Job the Town is Doing for Senior Citizens.

Very Very
Dissatisfied Neutral Satisfied %
Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 6.90 0.9 0.3 1.1 2.9 19.4 9.7 26.3 20.6 18.9 75.5
16 6.63 1.5 0.6 1.5 0.3 35.4 3.5 19.0 21.3 17.0 60.8

Senior Citizen Crosstabulations

Crosstabulations were conducted on the job the town is doing for senior citizens on age, education,
gender, housing type, income, and years in Carrboro. These are shown in Tables B91-B96 in
Appendix B. The lowest levels of satisfaction were exhibited by over 65 age group (6.13) and 0-1
year residents (6.59).



Citizens with Disabilities

The respondents were also asked their level of satisfaction with the town’s efforts for citizens with
disabilities. They were asked to consider aspects like parking, sidewalks, curb-cuts, transit bus
service, inclusive recreation, accessible buildings/facilities, communication, and assistance with trash
collection. A 9-point scale from very dissatisfied (1) to very satisfied (9) was used to rate Carrboro’s
efforts.

The results indicate the respondents were also
largely satisfied with the job the town is doing for its Dissatisfied
citizens with disabilities. The mean for this area has
improved to 6.91 (Table 60). There were 75.4% on Neutral

the “satisfied” side of the scale with only 5.2% on Satisfied 19:5%

the dissatisfied” side on the scale (Figure 26). This 75.4%

mean would convert into a grade of C+. Both the
mean and the grade have improved since 2016 when
the mean was 6.75 and the grade a C. Note the
percentage on the “satisfied” side of the scale
improved from 61.1% to 75.4% and the neutral

percentages fell from 36.5% to 19.5%. This helped Figure 26. Satisfaction with the Job the Town is
to drive the uptick in the mean. Doing for Citizens with Disabilities.

Table 60. Satisfaction with the Job the Town is Doing for Citizens with Disabilities.

Very Very
Dissatisfied Neutral Satisfied %
Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 6.91 0.6 0.6 1.4 2.6 19.5 9.8 23.6 23.9 18.1 75.4
16 6.75 0.9 0.6 0.6 0.3 36.5 2.9 15.3 23.2 19.7 61.1

Citizens with Disabilities Crosstabulations

Crosstabulations were conducted on the job the town is doing for citizens with disabilities on age,
education, gender, housing type, income, and years in Carrboro. These are shown in Tables B97-B102
in Appendix B. The lowest levels of satisfaction were from PhD/JD/MD degrees (6.44), over 65
income level (6.51), 0-1 year residents (6.54), and apartment dwellers (6.55).



Affordable Housing

The respondents were asked their level of satisfaction with the town’s efforts to provide affordable
housing in Carrboro by working with partners. Affordable housing would be housing occupied by

persons with incomes under $48,000 a year. Again, a 9-point scale from very dissatisfied (1) to very
satisfied (9) was used to rate Carrboro’s efforts.

The results were somewhat mixed in regards to the
job the town is doing in working with partners to
provide affordable housing. The mean for this area
has improved to 5.50; however, it continues to be I Neutral

the lowest mean earned by Carrboro in the survey 26.3% 22.5%

(Table 61). There were 51.1% on the “satisfied” Sanenad

side of the scale versus 26.3% on the “dissatisfied” 51.1%
side on the scale (Figure 27). This mean would

convert to a grade of D-. As mentioned earlier,
there has been a level of improvement from 2016
when the mean was 5.28 with a grade of F. It was
positive the “satisfied” percentages increased Figure 27. Satisfaction with the Job the Town is

(34.9% to 51.1%) while the neutral percentages fell Doing for Affordable Housing.
(39.8% to 22.5%) driving the mean improvement.

Table 61. Satisfaction with the Job the Town is Doing for Providing Affordable Housing.

Very

Very
Dissatisfied Neutral

Satisfied %

Year | Mean 1 2 3 4 5 6 7 8 9 Above 5

18 5.50 9.8 4.1 4.4 8.0 22.5 11.2 20.1 12.1 7.7 51.1
16 5.28 9.2 4.3 7.6 4.3 39.8 5.2 8.9 8.6 12.2 34.9

Affordable Housing Crosstabulations

Crosstabulations were conducted on the job the town is doing for providing affordable housing on age,
education, gender, housing type, income, and years in Carrboro. These are shown in Tables B103-
B108 in Appendix B. The lowest levels of satisfaction were from PhD/JD/MD degrees (4.55),
apartment dwellers (4.78), other dwellers (4.86), and 0-$45,000 income level (4.89).
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Developing Land in Town

A new question this year asked the respondents their
level of satisfaction with the town’s efforts
regarding developing the land within the town.
Again, a 9-point scale from very dissatisfied (1) to
very satisfied (9) was used to rate Carrboro’s efforts.

The respondents indicated a level of satisfaction in
regards to the job the town is doing developing land
within the town. The mean was 6.37 (Table 62).
There were 69.5% on the “satisfied” side of the
scale versus 13.1% on the “dissatisfied” side on the
scale (Figure 28). However, the mean would only
equate to a grade of C-. Note that only 9.5% were
very satisfied and the neutral percentage was
somewhat high at 17.5%.

Satisfied
69.5%

D;S;at;s;ed Neutral
e 17.5%

Figure 28. Satisfaction with the Job the Town is
Doing Developing Land.

Table 62. Satisfaction with the Job the Town is Doing on Land Development.

Very Very
Dissatisfied Neutral Satisfied %
Year | Mean 1 2 3 4 6 7 8 9 Above 5
18 6.37 2.7 1.1 3.2 6.1 17.5 14.1 27.1 18.8 9.5 69.5
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Spacing and Density in Town

Another new question this year asked the
respondents their level of satisfaction with
Carrboro’s efforts regarding spacing and density in
town considering how people and development are
situated in Carrboro. Again, a 9-point scale from
very dissatisfied (1) to very satisfied (9) was used to
rate Carrboro’s efforts.

The respondents indicated a level of satisfaction
with job the town is doing on spacing and density.
The mean was 6.45 (Table 63). There were 70.9%
on the “satisfied” side of the scale versus 11.7% on

Satisfied
70.9%

Dissatisfied

1.7% Neutral
17.5%

Figure 29. Satisfaction with the Job the Town is
Doing on Spacing and Density.

the “dissatisfied” side (Figure 29). In addition, there

was also a somewhat high neutral percentage at
17.5%. This mean would only equate to a C-.

Table 63. Satisfaction with the Job the Town is Doing on Spacing and Density.

Very
Dissatisfied

Year | Mean 1 2 3 4

Neutral

5

Very
Satisfied

9

%
Above 5

18 6.45 24 2.7 34 3.2

17.5

12.5

26.8

19.9

11.7

70.9
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Summary and Potential Areas for Improvement

In conclusion, there are 27 graded core Carrboro service dimensions utilizing the grading format of
very poor to excellent scaling. The overall mean for the core service dimensions was 8.30 which has
improved from 8.24 in 2016. This mean translates to a very impressive grade of A- which unchanged
from 2016. Overall, the Town of Carrboro receives an excellent report card with 20 grades in the A
range and 7 grades in the B range with no grades in the C range for the core service dimensions. In
fact, the lowest grade earned for a core dimension was the B- for the maintenance of streets and roads.
Last year, it was 19 grades in the A range and 8 in the B range.

There were some potential areas for improvement for the town. Keep in mind, the ratings for the town
are so strong overall that C range grades (average) would again be considered areas of concern. First,
the ratings for the job the town has been doing for environmental protection (C+), transportation (C+),
parking within the town (C), and planning & development (C-) were somewhat lower than most of the
other ratings Carrboro earned. Other concerns were the lower grades for the job the town has been
doing for senior citizens (C+), citizens with disabilities (C+), developing land within town (C-),
spacing/density (C-), and affordable housing (D-). On the positive side, there has been a level of
improvement since 2016 for several of these areas including transportation, parking, senior citizens,
citizens with disabilities, and affordable housing. Second, Wi-Fi available appears to have issues in
the downtown area, especially around Weaver Street. Third, the open-ended questions revealed a few
other suggestions to improve Carrboro. There were concerns with litter and potholes around town,
especially Greensboro Street and Main Street. There were also concerns about flooding and
stormwater issues. The respondents continue to suggest adding sidewalks, improving bus service, and
adding bike lanes. Finally, the most important issues facing Carrboro continued to be controlling
growth/development, affordable housing, traffic, and the increasing cost of living.
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Appendix A

Town of Carrboro
2018 Citizen Survey Instrument

Hello, my name is and | am calling for the Town of Carrboro. This is the
second comprehensive citizen survey that Carrboro has conducted. It is being offered in hopes that
we can improve the services that the Town offers you. Your opinion is very important to Carrboro.

Are you a resident of the Town of Carrboro?
U Yes (Continue) U No (Stop and thank the respondent)

Are you over the age of 187
U Yes (Continue) U No (Ask politely to speak with someone over 18)

1. How would you rate Carrboro overall as a place to live? Use a 9-point scale where 1 is very
undesirable and 9 is very desirable, 5 is average.

1 2 3 4 5 6 7 8 9
Very Average Very
Undesirable Desirable

(For responses below 5) Please tell us specifically what about Carrboro you’re finding
undesirable?

2. Inthe past two years, do you feel that the quality of life in the Town of Carrboro is? (Read

choices)
1 2 3 4 5
Much Somewhat The Same Somewhat Much
Worse Worse Better Better

(For responses below 3) Please tell us which aspects of the quality of life in Carrboro seems
worse?

3. What do you feel is the one most important issue facing the Town of Carrboro?

4. On a scale of 1 to 9 with 1 being very dissatisfied to 9 being very satisfied, rate your level of
satisfaction with the following Town of Carrboro solid waste services. If you have not used any
of the services respond with not applicable.

Very Very
Dissatisfied Satisfied
4a. Curbside garbage collection_ 1 . 2 3 4 5 6 7 8 9 NA
4b. Curbside bulk item collection. 1 | 2 3 4 | 5 6 7 8 9 NA
4c. Curbside yard waste collection 1.2 3 4 5 6 7 8 9 NA
4d. Curbside loose leaf collection 1 2 3 4 5 6 7 8 9 NA

5. Did you know that curbside recycling is a service that is provided by Orange County Solid Waste
Management and not the Town of Carrboro?

U Yes ad No
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Please rate the cleanliness and appearance of the following public areas, again with the same
9-point scale.

Very Poor Average Excellent
6a. Streets 1. 2 3 . 4 5 6 7 8 9
6b. Median and roadsides 1 2 3 4 | 5 6 7 8 9
6c. Parks 1...2...3....4._.5...6...7..8..9
6d. Greenways 1 . 2 3 4 5 6 7 8 9
6e. Sidewalks 1 2 3 4 5 6 7 8 9

(For responses below 5) Can you provide specific examples of public areas that need more
attention (ask to spell street name and then ask the problem)?

Area Problem
Area Problem

How well does the Town of Carrboro maintain streets and roads with regard to paving, potholes,
accessibility, etc.? (Read scale)
1 2 3 4 5 6 7 8 9

Very Poor Average Excellent

(For responses below 5) Can you provide specific examples of roads that need more attention
(ask to spell street name and then ask the problem)?

Street Problem
Street Problem

Thinking about the town’s environmental efforts such as hybrid vehicles, open space
preservation, water conservation, sustainability, erosion control, stormwater, and litter reduction,
how satisfied are you with the job the town is doing with environmental protection? Use a 9-point
satisfaction scale where 1 is very dissatisfied and 9 is very satisfied.

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

(For responses below 5) Could you please tell us specific actions the town could take to make
you more satisfied?

How effectively do you feel the Carrboro Board of Aldermen is working together to keep Carrboro
the best place to live, work, and raise a family? Use a 9-point scale where 1 is very ineffective
and 9 is very effective.

1 2 3 4 5 6 7 8 9
Very Neutral Very
Ineffective Effective

(For responses below 5) Could you please tell us specific actions the Council could take to be
more effective?
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10.

11.

12.

13.

14.

Thinking now about the town’s efforts with transportation like widening roads, creating additional
pedestrian crossings, offering CH-Transit & GoTriangle bus service, synchronizing signal lights,
adding bike lanes, greenways and sidewalks. How satisfied would you say you are overall with
the job the town is doing with transportation? Use the same 9-point satisfaction scale.

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

(For responses below 5) Could you please tell us specific actions the Town could take to make
you more satisfied?

Next we’d like your opinion on how the town is doing with planning and development issues like
developing land use plans for specific areas of town, ensuring that new development is high
quality and compatible with existing development, and making sure that the infrastructure is in
place to support growth. Using the same 9-point satisfaction scale, how satisfied would you say
you are overall with the job the town is doing with planning and development?

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

(For responses below 5) Could you please tell us specific actions the town could take to make
you more satisfied?

Next we'd like your opinion on how the town is doing with managing parking within the town.
Using the same 9-point satisfaction scale, how satisfied would you say you are overall with the
job the town is doing with parking?

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

(For responses below 5) Could you please tell us specific actions the Town could take to make
you more satisfied?

We’d like your opinion on how the town is doing with recreation and parks issues such as the
quality and quantity of existing parks, greenways, and community centers, how close these
facilities are located to your home, planning for and building new parks, community centers,
greenways, and trails. How satisfied are you with the overall job the town is doing with parks,
recreation, and cultural resources issues using the same 9-point scale?

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

(For responses below 5) Could you please tell us specific actions the town could take to make
you more satisfied?

Have you had any direct contact with any Town Government staff in the past two years?
U Yes (Continue) U No (Skip to #16)
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15.

16.

17.

18.

19.

20.

21.

22.

Please tell us your opinion regarding that contact with town staff using a 9-point scale where 1 is
very poor and 9 is excellent, 5 is average.

Very Poor Average Excellent
15a. Overall quality of customer service 1 . 2 3 4 5 6 7 8 9
15b. Promptness of response .~ 1 . 2 3 4 5 6 7 8 9
15c. Professionalism_ 1 2 3 4 5 6 7 8 9
15d. Knowledgeable 1 2 3 4 5 6 7 8 9
15e. Courteous ... 1 2 3 4 | 5 6 7 8 9
15f. Helpful . 1 2 3 4 5 6 7 8 9

(For responses below 5) Please tell us specifically what you recall about this interaction.

Have you had any contact with the Carrboro Police Department in the past two years?
U Yes (Continue) O No (Skip to #19)

Was the person you contacted at the Police Department?
a a a a a a a

Police Officer Clerk Dispatcher Orange County Detective Chief Not Sure
Animal Control

Using the same 9-point scale from very poor to excellent, please tell us your opinion regarding
that contact with Carrboro Police.

Very Poor Average Excellent
18a. Courteous ...~ 1 2 3 4 | 5 6 7 8 9
18b. Fairness  ...0~~~~... 1 2 3 4 | 5 6 7 8 9
18c. Competence ...~~~ 1.2 3 4 5 6 7 8 9
18d. Problemsolving._ 1 2 3 4 5 6 7 8 9
18e. Response tme . 1 | 2 3 4 5 6 7 8 9 NA

Have you had contact with the Carrboro Fire Department in the past two years?
U Yes (Continue) U No (Skip to #21)

Using the same 9-point scale from very poor to excellent, please tell us your opinion regarding
that contact with Carrboro Fire Department.

Very Poor Average Excellent
20a. Courteous ..~~~ 1 2 3 4 | 5 6 7 8 9
20b. Fairness ...~~~ 1 2 3 4 | 5 6 7 8 9
20c. Competence. ...~~~ 1.2 3 4 5 6 7 8 9
20d. Problemsolving.___ 1 2 3 4 5 6 7 8 9
20e. Response time_.. 1 ] 2 3 4 5 6 7 8 9 NA

Have you or anyone in your household participated in a Town of Carrboro Parks and Recreation
Department Program in the past two years?

U Yes (Continue) U No (Skip to #24)

Please tell me which program you or a member of your household most frequently participated in
and where?

Program Location
Program Location
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23. Using the 9-point scale from very poor to excellent, please give an overall rating to various

24.

25.

26.

aspects of the program.

Very Poor Average Excellent
23a. Programaquality 1.2 . 3 4 5 | 6 7 8 9
23b. Faciltyquality 1. 2 3 4 5 6 7 8 9
23c. Cost or amount offee .. 1.2 3 4 5 6 7 8 9 NA
23d. Overall experience 1 2 3 4 5 6 7 8 9
23e. Ease of registration__ 1 2 3 4 5 6 7 8 9
23f. Instructororcoach quality 1.2 3 4 5 6 7 8 9 NA

For each of the following, please indicate how likely you would be willing to pay for new

programs or increase services. Use a 9-point scale from 1 which is not likely at all to 9 which is

extremely likely, 5 is neutral.

Not Likely Extremely
at All Neutral Likely

24a. Street maintenance. 1 2 3 4 5 6 7 8 9
24b. Sidewalks and greenways 1 2 3 4 5 6 7 8 9
24c. Parks facilites 1 | 2 3 4 5 6 7 8 9
24d. Recreation programs 1.2 3 4 5 6 7 8 9
24e. Police 1 | 2 3 4 5 6 7 8 9
24f. Fire oA 234 06789
24q. Visual Arts 1 2 3 4 5 6 7 8 9
24h. Performing Arts___ A 2 3 4 | 5 6 7 8 9
24i. Museums 1 2 3 4 | 5 6 7 8 9
24j. Festivalsandopenstreets 1 . 2 3 4 | 5 6 7 8 9
24k. Environmental sustainability - 1 . 2 3 4 5 6 7 8 9
241, Parking 1 2 3 4 5 6 7 8 9
24m. Affordable housing for persons with

incomes under $48,000ayear 1 . 2 3 4 | 5 6 7 8 9
24n. Human Services = 1. 2 3 4 5 6 7 8 9
240. Transportaton_ .~~~ 1 2 3 4 | 5 6 7 8 9
24p. Municipal Buildings (renovation/new) 1 2 3 4 5 6 7 8 9

Have you visited downtown Carrboro in the last year?
U Yes — what drew you to downtown?

d No - why not?

The town is working hard to create a more vibrant downtown. For each of the following

amenities or activities, please tell us how effective it would be in bringing you downtown more
often. Use a 9-point scale from 1 which is not likely at all to 9 which is extremely likely, 5 is

neutral.
Not Likely Extremely
at All Neutral Likely

26a. Festivals = 1 2 3 4 5 6 7 8 9
26b. Additional art exhibition space 1.2 . 3 4 5 | 6 7 8 9
26¢. Concerts 1 . 2 3.4 5 6 7 8 9
26d. Working studio space for artists_____ 1 2 3 4 5 6 7 8 9
26e. Outdoor performances_ 1 2 3 4 5 6 7 8 9
26f. Grocerystore 1 2 3 4 5 6 7 8 9
26g. Farmers Market 1.2 . 3 4 5 | 6 7 8 9
26h. Summer Streets/Closed Street 1.2 3 4 5 6. 7T 8 9
26i. Cafes and restaurants 1 2 | 3 4 5 6 7 8 9
26j. Historical walkingtour. 1 2 3 4 5 6 7 8 9
26k. Shopping opportunities._____ 1 2 3 4 5 6 7 8 9
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27.

28.

29.

2el. Publicart 1. 2 . 3 4 5 6 7. 8 9
26m. Museums.. 1 2 3 4 | 5 6 7 8 9
26n. Petshop_ .. 1 2 3 4 5 6 7 8 9
26o0. Coffeeshop_ ... ..~~~ 1. 2 3 4 | 5 6 7 8 9
26p. BarsPubs______.. 1. .2 3 4 | 5 6 7 8 9
26q. Ice cream/Yogurtshop 1. ] 2 3 4 5 6 7 8 9
26r. Art Walks 1 2 3 4 5 6 7 8 9

26s. Other?

Overall, how well informed do you feel about town government services, projects, issues, and
programs affecting you? Use a 9-point scale where 1 is not at all informed and 9 is very well
informed, 5 is average.

1 2 3 4 5 6 7 8 9
Not at All Average Very Well
Informed Informed

What specific projects, services, or issues came to mind when you decided on that rating?

How satisfied are you with the Town of Carrboro making information available to citizens about
important town services, projects, issues, and programs? Use a 9-point scale where 1 is very
dissatisfied and 9 is very satisfied, 5 is neutral.

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

Again, what specific projects, services, or issues came to mind when you decided on that rating?

Using the same scale, how satisfied are you with the opportunities the town gives you to
participate in the decision-making process?

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

Again, what specific projects, services, or issues came to mind when you decided on that rating?

30. The town would like more involvement from its citizens such as volunteering for an advisory

board, attending community meetings, or commenting on proposed projects. For the following
items, please tell us if it is a barrier or hinders your involvement in Town government. Use a 9-
point scale where 1 is not a barrier at all and 9 is a very significant barrier, 5 is neutral.

Not a Barrier Very Significant
At All Neutral Barrier
30a. Don’t know about opportunities - 1 . 2 3 4 5 6 7 8 9
30b. Topics don’tinterestme 1 | 2 3 4 5 6 7 8 9
30c. Issues don’t affectme 1 2 3 4 5 6 7 8 9
30d. Too busy, don’thavetime 1.2 3 4 5 6 7 8 9
30e. Timing of opportunities is inconvenient 1 2 3 4 5 6 7 8 9
30f. Don’t have transportation_ 1. 2 . 3 4 5 6 7 8 9
30g. Waste of time, 1 person can’t make a difference 1 2 3 4 5 6 7 8 9
30h. Don’t understand government processes_ 1. 2 3 4 | 5 6 7 8 9
30i. Don't feel qualified to offerinput 1.2 3 4 5 6 7 8 9

30j. Other
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31. Please indicate how much you use the following information sources that Carrboro uses to
communicate with its citizens. Use a 9-point scale from 1 never use to 9 frequently use.

Nltjever Fre%uently
31a. HeradSun..... 1. 2 3 . 4 5 6 7 8 9
31b. Raleigh News & Observer (CH News) 1.2 3 4 | 5 6 7 8 9
31c. Televison = 1 2 3 4 5 6 7 8 9
31d. Rado 1. 2 3 . 4 5 6 7 8 9
31e. The town’s website 1 | 2 3 4 5 6 7 8 9
31f. The town’s email list services 1 . 2 3 4 5 6 7 8 9
31g. Word of mouth (friends/neighbors) 1 2 3 4 5 6 7 8 9
31h. Carrboro Govt. Access Cable Channel 1 2 3 4 5 6 7 8 9
31i. The Daily Tarheel 1 2 3 4 5 6 7 8 9
31j. Streetsignage 1.2 3 4 | 5 6 7 8 9
31k. Recreation and Parks Brochure 1 2 3 4 5 6 7 8 9
31l. Independent Weekly/Indy Week 1 2 3 4 5 6 7 8 9
31m. Homeowner’s associaton 1 | 2 3 4 | 5 6 7 8 9
31n. Twitter - 1 . 2 3 4 5 6 7 8 9
310. Carrboro website “notify me” 1 2 3 4 5 6 7 8 9
31p. Facebook ..~~~ 1.2 3 4 5 6 7 8 9
31¢g. YouTuwoe .00} !8n%00 1 2 3 4 5 6 7 8 9
31r. NextDoor = 1 2 3 4 5 6 7 8 9
31s. Instagram 1 2 3 4 5 6 7 8 9

32. Please tell us how safe you feel in Carrboro, overall. Use a 9-point scale where 1 is extremely
unsafe and 9 is extremely safe, 5 is average.

1 2 3 4 5 6 7 8 9
Extremely Average Extremely
Unsafe Safe

33. Specifically, how safe do you feel in your home neighborhood?

1 2 3 4 5 6 7 8 9
Extremely Average Extremely
Unsafe Safe

34. How about at public places around Carrboro, like when you’re shopping, out to eat, or at a
concert. How safe do you feel, using the same 9-point scale?

1 2 3 4 5 6 7 8 9
Extremely Average Extremely
Unsafe Safe

35. In last year or two, where have you been in Carrboro where you expected to be able to use
public Wifi but couldn’t because it wasn’t available. Please specify.

36. Thinking about the town’s efforts for senior citizens such as sidewalks, transit bus service, senior
housing, recreation centers/parks, communications, and help with trash collection. How satisfied
would you say you are overall with the job the town is doing for seniors? Use the same 9-point
scale where 9 is very satisfied and 1 is very dissatisfied.

1 2 3 4 5 6 7 8 9

Very Neutral Very
Dissatisfied Satisfied



37.

38.

39.

40.

41.

Thinking about the town’s efforts for citizens who have disabilities such as parking, sidewalks,
curb-cuts, transit bus service, inclusive recreation, accessible buildings and facilities,
communications, and help with trash collection. How satisfied would you say you are overall
with the job the town is doing for persons with disabilities? Use the same 9-point scale where 9
is very satisfied and 1 is very dissatisfied.

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

The Town of Carrboro works with partners to provide affordable housing in Carrboro which is
housing for persons with income under $48,000 a year. How satisfied are you with the job is
doing regarding affordable housing? Use the same 9-point satisfaction scale.

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

Thinking about the town’s efforts regarding development, how satisfied are you with the how the
town is developing the land within the town?

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

Thinking about how people and developments are situated in the town, how satisfied are you
with spacing and density. Using the nine point scale, very dissatisfied would mean that you feel
the town is overcrowded with people and development.

1 2 3 4 5 6 7 8 9
Very Neutral Very
Dissatisfied Satisfied

Do you have access to the internet?

O Yes (Continue) U No (Skip to #42)
If yes, then ask where do you have primary access to the internet?
a a a a a
Home Cell phone Work School Public space

That concludes our questions about the Town of Carrboro. Now tell us a little about yourself.

42.

43.

44.

45.

How many years have you lived in the Town of Carrboro?

ad ad ad ad ad ad
0-1 2-5 6-10 11-20 More than 20 Carrboro Native

Considering your future plans, how many years do you see yourself living in Carrboro?

a a a a a
0-1 2-5 6-10 11-20 More than 20

Why did you choose to live in Carrboro?

Which of the following best describes where you live?

u u u u u u
Single family ~ Apartment Townhouse  Condominium Mobile home Duplex
detached home
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46.

47.

Do you rent or own?
U Rent a Own

Do you own rental property in Carrboro?

O Yes (Continue) O No (Skip to #48)
If yes, then ask if it is?
d d d
Residential Commercial Both

48. Stop me when | reach the age group you fall in.

49.

50.

51.

52.

53.

54.

a (] (] (] a (] (]
18-25 26-35 36-45 46-55 56-65 66-75 Over 75

Please tell me the last grade or degree completed in school.

u u u u u u
High School Some College Bachelors Masters Doctorate:  Currently enrolled
orless Technical Degree Degree PhD, JD, MD college

May | ask your race?

u u u u u u
Caucasian African- Native- Asian- Hispanic/Latin Other
American American

Are you a registered voter?
O Yes (Continue) O No (Skip to #53)

Did you vote in the 2017 local elections this past fall?
O Yes a No
Stop me when | reach your household income level?
a a a a a

0-$45,000 $45,001-$75,000 $75,001-$100,000 $100,001-$150,000 Over $150,000

What is your gender identity?

That concludes our survey and we want to thank you for your valuable input.
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Appendix B: Crosstabulations

Carrboro as a Place to Live Crosstabulations

Table B1. Rating Carrboro as a Place to Live by Age.

Very Very
Undesirable Average Desirable
Age n | Mean 1 2 3 4 5 6 7 8 9 Grade
18-25 37 | 7.89 0.0 0.0 0.0 0.0 0.0 0.0 324 45.9 21.6 B+
26-55 263 | 7.92 0.0 0.0 0.4 0.4 1.9 1.9 24.7 41.1 29.7 B+
56-65 54 | 7.69 1.9 1.9 1.9 0.0 1.9 1.9 259 27.8 37.0 B
Over 65 38 | 7.68 0.0 0.0 53 2.6 53 10.5 10.5 13.2 52.6 B

Table B2. Rating Carrboro as a Place to Live by Education.

Very Very
Undesirable Average Desirable
Education n | Mean 1 2 3 4 5 6 7 8 9 Grade

HS/Some College | 138 [ 7.76 0.0 0.0 0.7 1.4 43 2.9 23.9 384 | 283 B

College Degree | 182 | 8.03 0.5 0.0 1.1 0.0 0.0 1.6 23.6 34.1 39.0 B+

PhD/ID/MD 45 | 7.82 0.0 0.0 0.0 0.0 44 0.0 26.7 46.7 22.2 B+

Current Student | 23 | 7.70 0.0 0.0 0.0 0.0 0.0 13.0 304 304 26.1 B

Table B3. Rating Carrboro as a Place to Live by Gender.

Very Very
Undesirable Average Desirable
Gender n | Mean 1 2 3 4 5 6 7 8 9 Grade
Male 197 | 7.74 0.5 0.0 1.0 0.5 2.0 3.0 294 37.1 26.4 B
Female 199 | 8.00 0.0 0.5 1.0 0.5 2.0 2.0 18.6 37.2 38.2 B+

Table B4. Rating Carrboro as a Place to Live by Housing Type.

Very Very
Undesirable Average Desirable
Housing n | Mean 1 2 3 4 5 6 7 8 9 Grade

Single Family | 255 | 7.93 0.4 0.4 0.8 0.4 1.6 2.0 224 | 373 34.9 B+

Apartment 73 | 7.70 0.0 0.0 0.0 1.4 2.7 5.5 30.1 356 | 247 B

Townhouse/Condo| 37 | 7.89 0.0 0.0 2.7 0.0 0.0 2.7 21.6 43.2 29.7 B+

Other 23 | 7.83 0.0 0.0 0.0 0.0 8.7 0.0 26.1 304 34.8 B+

Table BS. Rating Carrboro as a Place to Live by Income.

Very Very
Undesirable Average Desirable
Income n | Mean 1 2 3 4 5 6 7 8 9 Grade

0-$45,000 114 | 7.54 0.0 0.0 1.8 1.8 53 53 26.3 37.7 21.9 B

$45,001-$100,000| 130 | 8.03 0.8 0.0 0.0 0.0 0.8 1.5 23.1 36.9 36.9 B+

$100,001-8150,000| 49 | 7.86 0.0 0.0 0.0 0.0 0.0 4.1 30.6 40.8 24.5 B+

Over $150,000 [ 50 | 8.20 0.0 0.0 0.0 0.0 2.0 0.0 20.0 32.0 46.0 A-




Table B6. Rating Carrboro as a Place to Live by Years in Carrboro.

Very
Undesirable

Average

Very
Desirable

Years in Carrboro| n | Mean 1 2 3 4 5 6 7 8 9 Grade
0-1 26 | 7.77 0.0 0.0 0.0 0.0 0.0 3.8 30.8 50.0 15.4 B

2-5 86 | 7.88 0.0 0.0 0.0 0.0 2.3 1.2 31.4 36.0 29.1 B+

6-10 82 | 7.96 0.0 0.0 0.0 0.0 1.2 1.2 28.0 39.0 30.5 B+

Over 10 145 | 7.86 0.7 0.7 2.8 0.0 1.4 2.1 20.0 359 36.6 B+
Native 51 | 7.71 0.0 0.0 0.0 3.9 5.9 7.8 15.7 31.4 353 B
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How Safe Respondents Feel in Carrboro Overall Crosstabulations

Table B7. How Safe Respondents Feel in Carrboro Overall by Age.

Mean

Extremely
Unsafe

1

3

4

Average

5

Extremely
Safe

9

%

Age n Above 5
18-25 37 | 835 0.0 0.0 0.0 0.0 0.0 5.4 13.5 21.6 59.5 | 100.0
26-55 265 | 8.29 0.4 0.0 0.0 0.0 1.5 34 11.7 279 55.1 98.1
56-65 53 | 8.17 0.0 1.9 0.0 0.0 1.9 0.0 17.0 28.3 50.9 96.2
Over 65 38 | 8.34 0.0 0.0 0.0 2.6 0.0 0.0 21.1 10.5 65.8 97.4
Table B8. How Safe Respondents Feel in Carrboro Overall by Education.
Fmate” Average R
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College | 140 | 8.34 0.0 0.0 0.0 0.0 2.1 3.6 14.3 18.6 61.4 97.9
College Degree | 182 | 8.36 0.5 0.0 0.0 0.5 0.5 0.5 12.1 28.6 57.1 98.3
PhD/JD/MD 45 | 8.11 0.0 0.0 0.0 0.0 2.2 4.4 17.8 31.1 44.4 97.7
Current Student | 23 8.00 0.0 0.0 0.0 0.0 0.0 13.0 13.0 34.8 39.1 99.9
Table B9. How Safe Respondents Feel in Carrboro Overall by Gender.
Fmate” Average R
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 196 | 8.31 0.5 0.0 0.0 0.5 0.5 4.6 9.7 27.6 56.6 98.5
Female 199 | 8.28 0.0 0.5 0.0 0.0 2.0 0.5 17.6 23.6 55.8 97.5
Table B10. How Safe Respondents Feel in Carrboro Overall by Housing Type.
ot Average R B
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 256 | 8.35 0.0 0.4 0.0 0.0 0.4 1.6 14.1 28.1 55.5 99.3
Apartment 73 | 8.03 1.4 0.0 0.0 0.0 2.7 6.8 15.1 24.7 493 95.9
Townhouse/Condo| 37 | 8.38 0.0 0.0 0.0 2.7 0.0 5.4 8.1 16.2 67.6 97.3
Other 24 | 8.30 0.0 0.0 0.0 0.0 4.2 0.0 83 12.5 75.0 95.8
Table B11. How Safe Respondents Feel in Carrboro Overall by Income.
mate Average R B
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 115 | 8.17 0.9 0.0 0.0 0.9 0.9 43 13.9 27.0 52.2 97.4
$45,001-$100,000 132 | 8.37 0.0 0.0 0.0 0.0 2.3 1.5 13.6 22.0 60.6 97.7
$100,001-8150,000 [ 49 | 8.45 0.0 0.0 0.0 0.0 0.0 2.0 14.3 20.4 63.3 | 100.0
Over $150,000 [ 50 | 8.26 0.0 0.0 0.0 0.0 2.0 0.0 14.0 38.0 46.0 98.0
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Table B12. How Safe Respondents Feel in Carrboro Overall by Years in Carrboro.

Extremely
Unsafe

Average

Extremely
Safe

%

Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 26 | 8.23 0.0 0.0 0.0 0.0 0.0 0.0 154 | 46.2 38.5 | 100.1

2-5 87 | 8.14 0.0 0.0 0.0 0.0 2.3 8.0 16.1 20.7 52.9 97.7

6-10 82 | 8.43 0.0 0.0 0.0 0.0 1.2 1.2 6.1 36.6 54.9 98.8
Over 10 145 | 8.31 0.7 0.7 0.0 0.7 1.4 1.4 12.4 20.7 62.1 96.6
Native 51 8.33 0.0 0.0 0.0 0.0 0.0 2.0 21.6 17.6 58.8 | 100.0
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How Safe Respondents Feel in Home Neighborhood Crosstabulations

Table B13. How Safe Respondents Feel in Home Neighborhood by Age.

Extremely Extremely
Unsafe Average Safe %
Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 37 8.54 0.0 0.0 0.0 2.7 0.0 0.0 54 21.6 70.3 97.3
26-55 265 | 8.42 0.0 0.0 0.0 1.1 0.8 2.6 9.1 23.4 63.0 98.1
56-65 53 8.51 0.0 0.0 0.0 0.0 0.0 0.0 11.3 26.4 62.3 100.0
Over 65 38 8.53 0.0 0.0 0.0 0.0 0.0 2.6 13.2 13.2 71.1 100.1
Table B14. How Safe Respondents Feel in Home Neighborhood by Education.
Extremely Extremely
Unsafe Average Safe %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College | 140 | 8.57 0.0 0.0 0.0 0.7 0.7 0.7 8.6 17.1 72.1 98.5
College Degree 182 | 8.47 0.0 0.0 0.0 1.1 0.5 2.2 8.2 22.5 65.4 98.3
PhD/JD/MD 45 8.16 0.0 0.0 0.0 2.2 0.0 2.2 17.8 31.1 46.7 97.8
Current Student | 23 8.26 0.0 0.0 0.0 0.0 0.0 8.7 4.3 39.1 47.8 99.9
Table B15. How Safe Respondents Feel in Home Neighborhood by Gender.
Extremely Extremely
Unsafe Average Safe %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 196 | 8.46 0.0 0.0 0.0 1.0 0.0 3.6 6.1 25.5 63.8 99.0
Female 199 | 8.42 0.0 0.0 0.0 1.5 1.0 0.5 12.6 19.6 64.8 97.5
Table B16. How Safe Respondents Feel in Home Neighborhood by Housing Type.
Extremely Extremely
Unsafe Average Safe %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 256 | 8.52 0.0 0.0 0.0 0.4 0.0 2.0 8.6 23.4 65.6 99.6
Apartment 73 8.25 0.0 0.0 0.0 2.7 1.4 1.4 13.7 24.7 56.2 96.0
Townhouse/Condo| 37 8.43 0.0 0.0 0.0 2.7 0.0 5.4 54 16.2 70.3 97.3
Other 24 8.63 0.0 0.0 0.0 0.0 4.2 0.0 4.2 12.5 79.2 959
Table B17. How Safe Respondents Feel in Home Neighborhood by Income.
Extremely Extremely
Unsafe Average Safe %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 115 | 8.32 0.0 0.0 0.0 2.6 0.9 1.7 10.4 25.2 59.1 96.4
$45,001-$100,000| 132 | 8.52 0.0 0.0 0.0 0.0 0.8 2.3 9.1 20.5 67.4 99.3
$100,001-$150,000 [ 49 8.67 0.0 0.0 0.0 0.0 0.0 2.0 6.1 14.3 77.6 100.0
Over $150,000 50 8.38 0.0 0.0 0.0 0.0 0.0 2.0 12.0 32.0 54.0 100.0
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Table B18. How Safe Respondents Feel in Home Neighborhood by Years in Carrboro.

Extremely
Unsafe

Average

Extremely
Safe

%

Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 26 | 8.35 0.0 0.0 0.0 0.0 0.0 3.8 7.7 38.5 50.0 | 100.0

2-5 87 | 8.22 0.0 0.0 0.0 34 1.1 4.6 11.5 19.5 59.8 95.4

6-10 82 | 8.56 0.0 0.0 0.0 0.0 1.2 1.2 3.7 28.0 65.9 98.8
Over 10 145 | 8.53 0.0 0.0 0.0 0.0 0.0 1.4 11.0 20.7 66.9 | 100.0
Native 51 8.53 0.0 0.0 0.0 2.0 0.0 0.0 11.8 13.7 72.5 98.0
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How Safe Respondents Feel in Public Places Around Carrboro Crosstabulations

Table B19. How Safe Respondents Feel in Public Places Around Carrboro by Age.

Extremely
Unsafe

Average

Extremely
Safe

%

Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 37 | 838 0.0 0.0 0.0 0.0 0.0 8.1 8.1 21.6 62.2 | 100.0
26-55 265 | 8.34 0.4 0.0 0.0 0.0 2.6 23 9.8 26.0 58.9 97.0
56-65 53 | 8.19 0.0 0.0 1.9 0.0 0.0 1.9 17.0 | 30.2 | 49.1 98.2
Over 65 38 | 8.37 0.0 0.0 0.0 0.0 0.0 53 18.4 10.5 65.8 | 100.0
Table B20. How Safe Respondents Feel in Public Places Around Carrboro by Education.
mate Average R
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College [ 140 | 8.36 0.0 0.0 0.0 0.0 2.9 3.6 11.4 19.3 62.9 97.2
College Degree | 182 | 8.41 0.5 0.0 0.0 0.0 1.1 1.6 104 | 242 62.1 98.3
PhD/JD/MD 45 | 8.13 0.0 0.0 0.0 0.0 2.2 2.2 15.6 | 40.0 | 40.0 | 97.8
Current Student | 23 | 8.04 0.0 0.0 0.0 0.0 0.0 13.0 13.0 | 304 | 435 99.9
Table B21. How Safe Respondents Feel in Public Places Around Carrboro by Gender.
mate Average R
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 196 | 8.31 0.5 0.0 0.0 0.0 1.5 5.1 9.2 25.0 58.7 98.0
Female 199 | 8.33 0.0 0.0 0.5 0.0 2.0 1.0 13.6 24.1 58.8 97.5
Table B22. How Safe Respondents Feel in Public Places Around Carrboro by Housing Type.
Extremely Extremely
Unsafe Average Safe %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 256 | 8.39 0.0 0.0 0.4 0.0 0.4 2.0 13.3 25.0 59.0 | 993
Apartment 73 | 8.03 1.4 0.0 0.0 0.0 5.5 55 9.6 28.8 49.3 93.2
Townhouse/Condo| 37 | 8.54 0.0 0.0 0.0 0.0 2.7 2.7 2.7 21.6 70.3 97.3
Other 24 | 8.38 0.0 0.0 0.0 0.0 4.2 8.3 4.2 12.5 70.8 95.8
Table B23. How Safe Respondents Feel in Public Places Around Carrboro by Income.
Extremely Extremely
Unsafe Average Safe %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 115 | 8.16 0.9 0.0 0.0 0.0 3.5 7.0 8.7 25.2 54.8 95.7
$45,001-$100,000| 132 | 8.46 0.0 0.0 0.0 0.0 0.8 1.5 13.6 19.7 64.4 | 99.2
$100,001-$150,000 | 49 | 8.45 0.0 0.0 0.0 0.0 0.0 2.0 14.3 20.4 63.3 | 100.0
Over $150,000 [ 50 | 8.38 0.0 0.0 0.0 0.0 0.0 2.0 8.0 40.0 50.0 | 100.0
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Table B24. How Safe Respondents Feel in Public Places Around Carrboro by Years in Carrboro.

Extremely
Unsafe

Average

Extremely
Safe

%

Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 26 | 8.31 0.0 0.0 0.0 0.0 0.0 0.0 15.4 38.5 46.2 | 100.1

2-5 87 | 8.24 0.0 0.0 0.0 0.0 4.6 5.7 9.2 21.8 58.6 95.3

6-10 82 | 8.43 0.0 0.0 0.0 0.0 1.2 1.2 8.5 31.7 57.3 98.7
Over 10 145 | 8.39 0.7 0.0 0.7 0.0 0.0 2.1 11.7 22.1 62.8 98.7
Native 51 8.18 0.0 0.0 0.0 0.0 3.9 5.9 15.7 17.6 56.9 96.1
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Barriers to Citizen Involvement Crosstabulations

Table B25. Barriers to Involvement in Town Government by Age (In Descending Mean Order).

18-25 26-55 56-65 Over 65
(n=36) (n=254) (n=51) (n=36)
Too busy (6.75) Too busy (6.27) Too busy (4.29) Don’t know opportunities (4.39)

Don’t know opportunities (6.58)

Timing inconvenient (4.49)

Don’t know opportunities (4.08)

Too busy (3.11)

Topics don’t interest me (5.53)

Don’t know opportunities (4.47)

Timing inconvenient (3.00)

Don’t have transportation (3.03)

Timing inconvenient (5.36)

Topics don’t interest me (3.27)

Issues don’t affect me (2.57)

Timing inconvenient (2.97)

Issues don’t affect me (5.14)

Issues don’t affect me (3.18)

Topics don’t interest me (2.43)

Issues don’t affect me (2.72)

Don’t feel qualified (4.92)

Don’t feel qualified (2.55)

Waste of time (1.98)

Topics don’t interest me (2.64)

Waste of time (4.33)

Waste of time (2.35)

Don’t feel qualified (1.69)

Don’t feel qualified (2.47)

Don’t understand process (3.78)

Don’t understand process (2.23)

Don’t understand process (1.63)

Don’t understand process (1.76)

Don’t have transportation (3.22)

Don’t have transportation (1.43)

Don’t have transportation (1.57)

Waste of time (1.40)

Table B26. Barriers to Involvement in Town Government by Education (In Descending Mean Order).

HS/Some College College Degree PhD/JD/MD Current Student
(n=134) (n=175) (n=42) (n=23)
Too busy (6.01) Too busy (5.55) Too busy (5.31) Too busy (6.96)

Don’t know opportunities (5.49)

Don’t know opportunities (4.11)

Don’t know opportunities (4.07)

Topics don’t interest me (5.04)

Timing inconvenient (5.15)

Timing inconvenient (3.71)

Timing inconvenient (3.93)

Issues don’t affect me (4.91)

Topics don’t interest me (3.79)

Topics don’t interest me (2.92)

Issues don’t affect me (2.74)

Don’t know opportunities (4.65)

Issues don’t affect me (3.78)

Issues don’t affect me (2.77)

Topics don’t interest me (2.57)

Timing inconvenient (3.48)

Don’t feel qualified (3.40)

Don’t feel qualified (2.14)

Don’t feel qualified (2.38)

Waste of time (3.26)

Waste of time (3.30)

Don’t understand process (1.81)

Waste of time (2.19)

Don’t feel qualified (3.13)

Don’t understand process (2.92)

Waste of time (1.70)

Don’t understand process (2.14)

Don’t understand process (2.74)

Don’t have transportation (2.40)

Don’t have transportation (1.28)

Don’t have transportation (1.69)

Don’t have transportation (2.04)

Table B27. Barriers to Involvement in Town Government
by Gender (In Descending Mean Order).

Male
(n=190)

Female
(n=189)

Too busy (5.63)

Too busy (5.86)

Don’t know opportunities (4.35)

Don’t know opportunities (4.86)

Timing inconvenient (3.85)

Timing inconvenient (4.59)

Topics don’t interest me (3.29)

Topics don’t interest me (3.33)

Issues don’t affect me (3.17)

Issues don’t affect me (3.32)

Don’t feel qualified (2.42)

Don’t feel qualified (2.92)

Waste of time (2.25)

Waste of time (2.65)

Don’t understand process (2.07)

Don’t understand process (2.51)

Don’t have transportation (1.51)

Don’t have transportation (2.06)
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Table B28. Barriers to Involvement in Town Government by Housing Type (In Descending Mean Order).

Single Family
(n=246)

Apartment
(n=70)

Townhouse/Condo
(n=36)

Other
(n=23)

Too busy (5.89)

Don’t know opportunities (5.71)

Too busy (6.58)

Don’t know opportunities (5.44)

Timing inconvenient (4.19)

Too busy (5.14)

Don’t know opportunities (5.53)

Too busy (5.04)

Don’t know opportunities (4.09)

Timing inconvenient (4.37)

Timing inconvenient (4.53)

Topics don’t interest me (4.04)

Topics don’t interest me (3.06)

Don’t feel qualified (4.19)

Issues don’t affect me (4.03)

Timing inconvenient (3.96)

Issues don’t affect me (2.94)

Issues don’t affect me (3.89)

Topics don’t interest me (3.81)

Don’t feel qualified (3.57)

Don’t feel qualified (2.17)

Topics don’t interest me (3.76)

Waste of time (2.75)

Issues don’t affect me (3.48)

Waste of time (2.09)

Don’t understand process (3.34)

Don’t feel qualified (2.67)

Don’t have transportation (3.44)

Don’t understand process (1.92)

Waste of time (3.20)

Don’t understand process (2.31)

Waste of time (3.30)

Don’t have transportation (1.39)

Don’t have transportation (2.53)

Don’t have transportation (1.92)

Don’t understand process (3.13)

Table B29. Barriers to Involvement in Town Government by Income (In Descending Mean Order).

0-$45,000 $45,001-$100,000 $100,001-$150,000 Over $150,000
(n=115) (n=125) (n=47) (n=48)
Too busy (5.95) Too busy (5.69) Too busy (5.47) Don’t know opportunities (2.90)

Don’t know opportunities (5.48)

Don’t know opportunities (4.56)

Don’t know opportunities (3.79)

Timing inconvenient (2.90)

Timing inconvenient (4.60)

Timing inconvenient (4.22)

Timing inconvenient (3.70)

Too busy (2.83)

Topics don’t interest me (4.24)

Issues don’t affect me (3.10)

Topics don’t interest me (2.87)

Topics don’t interest me (2.31)

Issues don’t affect me (4.15)

Topics don’t interest me (2.95)

Issues don’t affect me (2.36)

Waste of time (1.96)

Don’t feel qualified (4.08)

Don’t feel qualified (2.14)

Don’t feel qualified (2.04)

Issues don’t affect me (1.79)

Waste of time (3.54)

Don’t understand process (1.93)

Waste of time (1.98)

Don’t feel qualified (1.76)

Don’t understand process (3.32)

Waste of time (1.89)

Don’t understand process (1.75)

Don’t understand process (1.26)

Don’t have transportation (2.82)

Don’t have transportation (1.37)

Don’t have transportation (1.28)

Don’t have transportation (.93)

Table B30. Barriers to Involvement in Town Government by Years in Carrboro (In Descending Mean Order).

0-1 2-5 6-10 Over 10 Native
(n=26) (n=82) (n=80) (n=137) (n=50)
Too busy (6.27) Too busy (6.31) Too busy (5.75) Too busy (5.59) Too busy (5.10)

Don’t know opportunities (5.62)

Don’t know opportunities (5.71)

Don’t know opportunities (4.41)

Timing inconvenient (4.18)

Timing inconvenient (4.46)

Issues don’t affect me (5.35)

Timing inconvenient (4.44)

Timing inconvenient (4.00)

Don’t know opportunities (3.96)

Don’t know opportunities (4.34)

Topics don’t interest me (5.23)

Topics don’t interest me (3.82)

Topics don’t interest me (2.90)

Topics don’t interest me (3.12)

Issues don’t affect me (2.96)

Timing inconvenient (4.19)

Don’t feel qualified (3.78)

Issues don’t affect me (2.89)

Issues don’t affect me (2.86)

Topics don’t interest me (2.66)

Don’t feel qualified (3.50)

Issues don’t affect me (3.74)

Don’t feel qualified (2.10)

Don’t feel qualified (2.34)

Don’t have transportation (2.50)

Waste of time (3.19)

Waste of time (2.94)

Waste of time (2.06)

Waste of time (2.26)

Waste of time (2.22)

Don’t understand process (2.73)

Don’t understand process (2.93)

Don’t understand process (2.05)

Don’t understand process (2.08)

Don’t feel qualified (2.16)

Don’t have transportation (2.12)

Don’t have transportation (2.11)

Don’t have transportation (1.30)

Don’t have transportation (1.52)

Don’t understand process (1.96)
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Carrboro’s Efforts at Keeping Residents Informed Crosstabulations

Table B31. How Informed Do Respondents Feel About Government Services, Projects, Issues, and Programs

That Affect Them by Age.
Not at All Very Well
Informed Average Informed %
Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 37 | 5.57 5.4 2.7 2.7 0.0 40.5 13.5 29.7 2.7 2.7 48.6
26-55 264 | 6.22 4.5 0.4 4.5 4.9 23.9 12.5 19.7 14.4 15.2 61.8
56-65 54 | 6.00 7.4 0.0 3.7 7.4 25.9 11.1 16.7 11.1 16.7 55.6
Over 65 38 | 6.12 10.5 0.0 0.0 2.6 23.7 10.5 26.3 13.2 13.2 63.2

Table B32. How Informed Do Respondents Feel About Government Services, Projects, Issues, and Programs
That Affect Them by Education.

Not at All Very Well
Informed Average Informed o
o
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5

HS/Some College [ 140 | 6.07 6.4 0.0 2.9 1.4 314 11.4 23.6 10.0 12.9 57.9
College Degree | 182 | 6.46 5.5 1.1 33 4.4 17.6 10.4 20.9 17.6 19.2 68.1
PhD/JID/MD 44 | 5.52 23 0.0 4.5 15.9 31.8 18.2 18.2 4.5 4.5 45.4
Current Student | 23 | 4.96 8.7 0.0 8.7 43 43.5 21.7 8.7 43 0.0 347

Table B33. How Informed Do Respondents Feel About Government Services, Projects, Issues, and Programs
That Affect Them by Gender.

Not at All Very Well
Informed Average Informed %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 194 | 6.06 4.1 0.5 5.2 4.6 27.8 12.9 19.6 13.9 11.3 57.7
Female 201 | 6.13 7.5 0.5 2.5 5.0 23.9 11.4 214 11.4 16.4 60.6

Table B34. How Informed Do Respondents Feel About Government Services, Projects, Issues, and Programs
That Affect Them by Housing Type.

Not at All Very Well
Informed Average Informed o
o
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5

Single family | 255 | 6.34 3.1 0.8 3.9 5.5 23.1 11.0 | 21.6 15.7 15.3 63.6
Apartment 73 | 5.53 11.0 0.0 1.4 4.1 31.5 20.5 20.5 1.4 9.6 52.0
Townhouse/Condo| 37 | 5.87 13.5 0.0 54 2.7 18.9 8.1 21.6 16.2 13.5 594
Other 24 | 5.75 8.3 0.0 4.2 0.0 41.7 8.3 16.7 8.3 12.5 45.8
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Table B35. How Informed Do Respondents Feel About Government Services, Projects, Issues, and Programs
That Affect Them by Income.

Not at All Very Well
Informed Average Informed %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 115 | 5.56 9.6 0.0 4.3 2.6 33.0 19.1 17.4 43 9.6 50.4
$45,001-$100,000| 131 | 6.48 0.8 1.5 3.1 53 25.2 9.9 21.4 16.8 16.0 64.1
$100,001-$150,000| 48 | 6.79 2.1 0.0 4.2 2.1 18.8 10.4 20.8 20.8 20.8 72.8
Over $150,000 | 50 | 6.48 4.0 0.0 2.0 10.0 12.0 10.0 32.0 16.0 14.0 72.0

Table B36. How Informed Do Respondents Feel About Government Services, Projects, Issues, and Programs

That Affect Them by Years in Carrboro.

Not at All Very Well

Informed Average Informed %
Years in Carrboro n Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 26 | 4.62 19.2 0.0 3.8 3.8 46.2 3.8 23.1 0.0 0.0 26.9
2-5 87 | 5.63 8.0 0.0 5.7 4.6 29.9 17.2 19.5 4.6 10.3 51.6
6-10 82 | 6.32 2.4 0.0 3.7 6.1 26.8 7.3 23.2 20.7 9.8 61.0
Over 10 145 | 6.37 6.2 1.4 34 4.1 20.0 9.0 19.3 17.2 19.3 64.8
Native 51 6.65 0.0 0.0 2.0 3.9 19.6 23.5 23.5 7.8 19.6 74.4
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Table B37. Satisfaction with Opportunities the Town Gives to Participate in the Decision-Making Process

Carrboro’s Efforts at Involving Citizens in Decisions Crosstabulations

by Age.
Very Very
Dissatisfied Neutral Satisfied %
Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 37 | 6.05 0.0 0.0 0.0 2.7 48.6 8.1 27.0 8.1 5.4 48.6
26-55 256 | 6.47 3.9 0.8 2.7 2.0 273 8.2 19.5 17.2 18.4 63.3
56-65 53 | 6.19 7.5 0.0 9.4 1.9 24.5 0.0 20.8 15.1 20.8 56.7
Over 65 38 | 6.50 10.5 0.0 2.6 0.0 21.1 7.9 15.8 10.5 31.6 65.8
Table B38. Satisfaction with Opportunities the Town Gives to Participate in the Decision-Making Process
by Education.
Very Very
Dissatisfied Neutral Satisfied %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College | 139 | 6.16 5.0 0.0 2.2 2.2 36.7 5.8 23.0 10.1 15.1 54.0
College Degree | 179 | 6.75 5.0 0.6 5.0 1.1 17.9 5.6 17.3 21.8 25.7 70.4
PhD/JD/MD 40 [ 5.95 2.5 2.5 0.0 5.0 40.0 10.0 22.5 7.5 10.0 50.0
Current Student | 22 | 5.73 0.0 0.0 4.5 0.0 50.0 18.2 18.2 9.1 0.0 45.5
Table B39. Satisfaction with Opportunities the Town Gives to Participate in the Decision-Making Process
by Gender.
Very Very
Dissatisfied Neutral Satisfied %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 190 | 6.28 3.7 1.1 4.7 1.6 29.5 7.4 22.1 14.2 15.8 59.5
Female 196 | 6.44 6.1 0.0 2.0 2.6 27.6 6.6 17.9 16.3 20.9 61.7
Table B40. Satisfaction with Opportunities the Town Gives to Participate in the Decision-Making Process
by Housing Type.
Very Very
Dissatisfied Neutral Satisfied %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 250 | 6.58 32 0.8 4.4 2.8 224 6.8 20.4 19.2 20.0 66.4
Apartment 70 | 6.03 2.9 0.0 1.4 0.0 45.7 11.4 214 5.7 11.4 49.9
Townhouse/Condo| 36 | 6.53 83 0.0 2.8 0.0 25.0 2.8 19.4 16.7 25.0 63.9
Other 24 | 5.17 | 20.8 0.0 0.0 0.0 41.7 42 16.7 42 12.5 37.6




Table B41. Satisfaction with Opportunities the Town Gives to Participate in the Decision-Making Process

by Income.
Very Very
Dissatisfied Neutral Satisfied %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 112 | 5.85 6.3 0.0 0.9 2.7 429 10.7 17.0 8.9 10.7 473
$45,001-$100,000 | 129 | 6.69 3.1 0.8 3.9 1.6 21.7 6.2 24.0 16.3 22.5 69.0
$100,001-$150,000| 46 | 6.76 43 0.0 4.3 0.0 21.7 6.5 17.4 21.7 23.9 69.5
Over $150,000 | 50 | 6.72 6.0 2.0 6.0 2.0 8.0 4.0 26.0 24.0 22.0 76.0
Table B42. Satisfaction with Opportunities the Town Gives to Participate in the Decision-Making Process
by Years in Carrboro.
Very Very
Dissatisfied Neutral Satisfied %
Years in Carrboro n Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 25 5.08 8.0 0.0 0.0 4.0 64.0 4.0 20.0 0.0 0.0 24.0
2-5 &3 6.06 3.6 1.2 2.4 1.2 422 7.2 18.1 9.6 14.5 49.4
6-10 79 | 6.72 3.8 0.0 2.5 1.3 22.8 5.1 24.1 21.5 19.0 69.7
Over 10 144 | 6.56 6.3 0.7 5.6 2.1 17.4 5.6 20.1 18.8 23.6 68.1
Native 51 6.55 3.9 0.0 2.0 0.0 294 11.8 17.6 13.7 21.6 64.7
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Solid Waste: Curbside Garbage Collection Crosstabulations

Table B43. Satisfaction with Curbside Garbage Collection by Age.

Very Very
Dissatisfied Neutral Satisfied %
Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 23 | 7.96 0.0 43 0.0 0.0 0.0 8.7 17.4 13.0 56.5 95.6
26-55 222 | 8.23 0.0 0.5 0.0 0.5 2.7 1.4 17.1 23.0 55.0 96.5
56-65 49 | 829 0.0 0.0 2.0 0.0 2.0 2.0 12.2 20.4 61.2 95.8
Over 65 31 8.19 0.0 0.0 0.0 0.0 3.2 9.7 12.9 12.9 61.3 96.8

Table B44. Satisfaction with Curbside Garbage Collection by Education.

Very Very
Dissatisfied Neutral Satisfied %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5

HS/Some College | 111 | 8.03 0.0 0.9 0.0 0.0 1.8 4.5 243 21.6 46.8 97.2

College Degree | 157 | 8.38 0.0 0.6 0.0 0.0 2.5 1.3 12.1 19.7 63.7 96.8

PhD/JD/MD 38 | 8.00 0.0 0.0 0.0 2.6 53 53 13.2 23.7 50.0 | 922

Current Student | 15 | 8.67 0.0 0.0 0.0 0.0 0.0 0.0 6.7 20.0 73.3 | 100.0

Table B45. Satisfaction with Curbside Garbage Collection by Gender.

Very Very
Dissatisfied Neutral Satisfied %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 168 | 8.19 0.0 1.2 0.0 0.0 3.6 1.8 13.7 25.6 54.2 95.3
Female 161 | 8.24 0.0 0.0 0.6 0.6 1.2 3.7 18.6 16.1 59.0 97.4

Table B46. Satisfaction with Curbside Garbage Collection by Housing Type.

Very Very
Dissatisfied Neutral Satisfied %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5

Single family | 244 | 8.28 0.0 0.8 0.4 0.4 2.0 2.5 12.3 21.3 60.2 96.3

Apartment 39 | 7.97 0.0 0.0 0.0 0.0 2.6 2.6 333 179 | 43.6 97.4

Townhouse/Condo| 26 | 8.19 0.0 0.0 0.0 0.0 7.7 0.0 15.4 19.2 57.7 92.3

Other 12 | 7.92 0.0 0.0 0.0 0.0 0.0 8.3 25.0 | 333 333 99.9

Table B47. Satisfaction with Curbside Garbage Collection by Income.

Very Very
Dissatisfied Neutral Satisfied %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5

0-$45,000 75 | 7.92 0.0 1.3 0.0 0.0 2.7 4.0 253 25.3 41.3 95.9

$45,001-$100,000 118 | 8.31 0.0 0.0 0.0 0.8 34 2.5 11.9 19.5 61.9 95.8

$100,001-$150,000| 43 | 8.37 0.0 23 0.0 0.0 0.0 0.0 11.6 23.3 62.8 97.7

Over $150,000 | 49 | 8.33 0.0 0.0 0.0 0.0 2.0 2.0 16.3 204 59.2 97.9




Table B48. Satisfaction with Curbside Garbage Collection by Years in Carrboro.

Very
Dissatisfied

Neutral

Very
Satisfied

%

Years in Carrboro| n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 16 | 8.19 0.0 0.0 0.0 0.0 0.0 0.0 31.3 18.8 50.0 | 100.1

2-5 57 | 7.91 0.0 1.8 0.0 1.8 3.5 1.8 24.6 19.3 47.4 93.1

6-10 68 | 8.41 0.0 0.0 0.0 0.0 2.9 0.0 11.8 23.5 61.8 97.1
Over 10 137 | 8.29 0.0 0.7 0.7 0.0 1.5 4.4 11.7 19.0 62.0 97.1
Native 46 | 8.11 0.0 0.0 0.0 0.0 4.3 43 17.4 23.9 50.0 95.6
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Solid Waste: Curbside Bulk Item Collection Crosstabulations

Table B49. Satisfaction with Curbside Bulk Item Collection by Age.

Very
Dissatisfied

Neutral

Very
Satisfied

%

Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 10 | 8.50 0.0 0.0 0.0 0.0 0.0 10.0 0.0 20.0 70.0 | 100.0
26-55 107 | 8.09 0.0 1.9 1.9 0.9 3.7 1.9 10.3 20.6 58.9 91.7
56-65 27 | 7.67 7.4 0.0 0.0 3.7 0.0 0.0 22.2 11.1 55.6 88.9
Over 65 13 | 7.92 0.0 0.0 7.7 0.0 7.7 0.0 15.4 0.0 69.2 84.6
Table B50. Satisfaction with Curbside Bulk Item Collection by Education.
Dis:getzzﬁed Neutral Szl\:iesl;::;d %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College | 46 | 8.44 2.2 0.0 0.0 0.0 0.0 2.2 10.9 10.9 73.9 97.9
College Degree 84 | 8.01 0.0 1.2 1.2 2.4 4.8 2.4 13.1 19.0 56.0 90.5
PhD/JD/MD 20 | 7.35 0.0 5.0 10.0 0.0 5.0 0.0 15.0 20.0 45.0 80.0
Current Student 4 8.75 0.0 0.0 0.0 0.0 0.0 0.0 0.0 25.0 75.0 | 100.0
Table B5S1. Satisfaction with Curbside Bulk Item Collection by Gender.
Dis:;ethﬁed Neutral Szl\t/iesl;'lyed %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 83 | 7.82 1.2 2.4 2.4 0.0 6.0 1.2 13.3 22.9 50.6 88.0
Female 76 | 8.24 1.3 0.0 1.3 2.6 1.3 2.6 10.5 10.5 69.7 93.3
Table B52. Satisfaction with Curbside Bulk Item Collection by Housing Type.
Dis:;et;syﬁed Neutral Savtieslf"fled %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 136 | 8.01 L.5 1.5 2.2 1.5 2.2 1.5 12.5 18.4 58.8 91.2
Apartment 10 | 8.40 0.0 0.0 0.0 0.0 0.0 10.0 10.0 10.0 70.0 | 100.0
Townhouse/Condo| 11 8.18 0.0 0.0 0.0 0.0 18.2 0.0 0.0 9.1 72.7 81.8
Other 0 - -- - -- - -- - - - -- -
Table B53. Satisfaction with Curbside Bulk Item Collection by Income.
Dis:;etli‘:,ﬁed Neutral Szl\t/iesl;'lyed %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 19 | 8.00 53 0.0 0.0 0.0 0.0 53 15.8 10.5 63.2 94.8
$45,001-$100,000( 70 | 8.33 0.0 0.0 0.0 1.4 5.7 1.4 8.6 15.7 67.1 92.8
$100,001-$150,000 22 | 7.82 0.0 4.5 4.5 0.0 0.0 4.5 13.6 18.2 54.5 90.8
Over $150,000 | 23 | 7.57 0.0 4.3 43 4.3 0.0 0.0 21.7 21.7 43.5 86.9
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Table B54. Satisfaction with Curbside Bulk Item Collection by Years in Carrboro.

Dis:;et;zﬁed Neutral S::ieslt:;‘;d %
Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 -- - -- - -- -- -- -- -- -- --
2-5 19 | 7.21 0.0 0.0 10.5 0.0 10.5 15.8 53 15.8 42.1 79.0
6-10 34 | 8.4l 0.0 0.0 0.0 5.9 0.0 0.0 2.9 23.5 67.6 94.0
Over 10 78 | 8.09 1.3 2.6 1.3 0.0 2.6 0.0 15.4 14.1 62.8 92.3
Native 27 | 8.04 3.7 0.0 0.0 0.0 3.7 0.0 18.5 14.8 59.3 92.6
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Solid Waste: Curbside Yard Waste Collection Crosstabulations

Table B55. Satisfaction with Curbside Yard Waste Collection by Age.

Very Very
Dissatisfied Neutral Satisfied %
Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 8 8.63 0.0 0.0 0.0 0.0 0.0 0.0 12.5 12.5 75.0 100.0
26-55 141 | 7.99 0.7 0.7 0.7 0.0 8.5 2.8 12.1 19.1 553 89.3
56-65 36 7.47 5.6 0.0 0.0 5.6 0.0 8.3 22.2 11.1 472 88.8
Over 65 16 7.31 0.0 6.3 0.0 6.3 18.8 0.0 6.3 6.3 56.3 68.9
Table B56. Satisfaction with Curbside Yard Waste Collection by Education.
Very Very
Dissatisfied Neutral Satisfied %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College | 48 8.31 2.1 0.0 0.0 2.1 0.0 2.1 12.5 10.4 70.8 95.8
College Degree 114 | 7.88 0.0 1.8 0.0 0.9 9.6 3.5 14.0 18.4 51.8 87.7
PhD/JID/MD 30 7.33 33 0.0 33 0.0 13.3 6.7 13.3 20.0 40.0 80.0
Current Student 6 8.50 0.0 0.0 0.0 0.0 0.0 0.0 16.7 16.7 66.7 100.1
Table BS7. Satisfaction with Curbside Yard Waste Collection by Gender.
Very Very
Dissatisfied Neutral Satisfied %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 107 | 7.66 1.9 1.9 0.9 0.9 8.4 4.7 15.9 159 49.5 86.0
Female 94 8.11 1.1 0.0 0.0 2.1 6.4 2.1 10.6 17.0 60.6 90.3
Table B5S8. Satisfaction with Curbside Yard Waste Collection by Housing Type.
Very Very
Dissatisfied Neutral Satisfied %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 175 | 7.92 1.7 1.1 0.6 0.0 6.3 4.0 14.3 17.1 54.9 90.3
Apartment 12 8.33 0.0 0.0 0.0 8.3 0.0 0.0 8.3 8.3 75.0 91.6
Townhouse/Condo| 9 7.44 0.0 0.0 0.0 11.1 22.2 0.0 0.0 11.1 55.6 66.7
Other 2 6.50 0.0 0.0 0.0 0.0 50.0 0.0 0.0 50.0 0.0 50.0
Table B59. Satisfaction with Curbside Yard Waste Collection by Income.
Very Very
Dissatisfied Neutral Satisfied %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 25 8.00 4.0 0.0 0.0 0.0 4.0 4.0 12.0 16.0 60.0 92.0
$45,001-$100,000 | 82 8.11 0.0 1.2 0.0 1.2 6.1 2.4 13.4 159 59.8 91.5
$100,001-8150,000 | 33 7.46 3.0 3.0 0.0 3.0 9.1 6.1 15.2 9.1 51.5 81.9
Over $150,000 35 8.00 0.0 0.0 2.9 0.0 2.9 5.7 14.3 25.7 48.6 943
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Table B60. Satisfaction with Curbside Yard Waste Collection by Years in Carrboro.

Mean

Very
Dissatisfied

Neutral

Very
Satisfied

%

Years in Carrboro| N 1 2 3 4 5 6 7 8 9 Above 5
0-1 9.00 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0 | 100.0

2-5 21 | 7.10 4.8 0.0 0.0 0.0 19.0 9.5 14.3 19.0 333 76.1

6-10 47 | 8.30 0.0 0.0 0.0 2.1 4.3 43 6.4 17.0 66.0 93.7
Over 10 104 | 7.83 1.0 1.9 1.0 1.9 6.7 2.9 14.4 16.3 53.8 87.4
Native 26 | 8.00 3.8 0.0 0.0 0.0 3.8 0.0 19.2 15.4 57.7 92.3
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Solid Waste: Curbside Loose Leaf Collection Crosstabulations

Table B61. Satisfaction with Curbside Loose Leaf Collection by Age.

Mean

Very
Dissatisfied

1

2

3

4

Neutral

5

6

Very
Satisfied

9

%

Age n Above 5
18-25 9 8.56 0.0 0.0 0.0 0.0 0.0 0.0 22.2 0.0 77.8 | 100.0
26-55 142 | 7.92 0.0 0.7 0.7 3.5 5.6 2.8 15.5 19.7 51.4 89.4
56-65 36 | 7.61 5.6 0.0 0.0 2.8 0.0 5.6 25.0 13.9 47.2 91.7
Over 65 17 | 7.24 0.0 5.9 0.0 5.9 17.6 5.9 5.9 5.9 52.9 70.6
Table B62. Satisfaction with Curbside Loose Leaf Collection by Education.
Dissiaet:s;ied Neutral Savtiesll.';\;:d %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College | 54 | 8.20 1.9 0.0 0.0 0.0 0.0 3.7 18.5 16.7 59.3 98.2
College Degree | 116 | 7.82 0.0 0.9 0.0 4.3 7.8 34 17.2 14.7 51.7 87.0
PhD/JD/MD 26 | 7.50 0.0 3.8 3.8 0.0 7.7 3.8 15.4 26.9 38.5 84.6
Current Student 5 7.80 0.0 0.0 0.0 20.0 0.0 0.0 0.0 20.0 60.0 80.0
Table B63. Satisfaction with Curbside Loose Leaf Collection by Gender.
Dis:;etli.zhed Neutral Sa‘t/iesg;d %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 108 | 7.62 0.9 1.9 0.9 4.6 5.6 3.7 21.3 13.0 48.1 86.1
Female 97 | 8.06 1.0 0.0 0.0 2.1 5.2 3.1 12.4 20.6 55.7 91.8
Table B64. Satisfaction with Curbside Loose Leaf Collection by Housing Type.
Dis:;etl;gﬁed Neutral Savtiesged %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 178 | 7.86 1.1 1.1 0.6 2.8 3.9 3.9 17.4 17.4 51.7 90.4
Apartment 10 | 8.60 0.0 0.0 0.0 0.0 0.0 0.0 20.0 0.0 80.0 | 100.0
Townhouse/Condo| 10 | 7.50 0.0 0.0 0.0 10.0 20.0 0.0 10.0 0.0 60.0 70.0
Other 4 7.25 0.0 0.0 0.0 0.0 25.0 0.0 0.0 75.0 0.0 75.0
Table B65. Satisfaction with Curbside Loose Leaf Collection by Income.
Dis:get:syﬁed Neutral Sa‘t/ies;'fled %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 25 8.00 4.0 0.0 0.0 0.0 4.0 4.0 16.0 8.0 64.0 92.0
$45,001-$100,000| 84 | 8.04 0.0 1.2 0.0 1.2 6.0 2.4 16.7 17.9 54.8 91.8
$100,001-$150,000 32 | 7.50 0.0 0.0 3.1 6.3 6.3 6.3 21.9 12.5 43.8 84.5
Over $150,000 | 39 | 7.82 0.0 2.6 0.0 5.1 0.0 5.1 17.9 23.1 46.2 92.3
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Table B66. Satisfaction with Curbside Loose Leaf Collection by Years in Carrboro.

Dis;;etli‘zﬁed Neutral Sa‘t/ieslt"fled %
Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 1 9.00 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0 | 100.0
2-5 19 | 7.16 0.0 0.0 0.0 5.3 15.8 15.8 15.8 15.8 31.6 79.0
6-10 47 | 8.30 0.0 0.0 0.0 2.1 2.1 43 10.6 17.0 63.8 95.7
Over 10 107 | 7.74 0.9 1.9 0.9 4.7 4.7 1.9 17.8 16.8 50.5 87.0
Native 29 | 8.00 34 0.0 0.0 0.0 34 0.0 20.7 17.2 55.2 93.1

74



Carrboro Focus Area: Effectiveness in Keeping Carrboro the Best Place

To Live, Work, and Raise a Family Crosstabulations

Table B67. Effectiveness of Board of Aldermen in Working to Keep Carrboro the Best Place to Live, Work, and

Raise a Family by Age.
Very Very
Ineffective Neutral Effective %
Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 37 | 7.68 0.0 0.0 0.0 0.0 10.8 2.7 16.2 48.6 21.6 89.1
26-55 258 | 7.35 0.8 1.6 0.8 1.6 14.3 43 19.0 279 29.8 81.0
56-65 53 | 6.94 3.8 0.0 1.9 5.7 13.2 7.5 18.9 22.6 26.4 75.4
Over 65 39 | 7.33 0.0 2.6 2.6 0.0 7.7 15.4 20.5 15.4 359 87.2

Table B68. Effectiveness of Board of Aldermen in Working to Keep Carrboro the Best Place to Live, Work, and
Raise a Family by Education.

Very
Ineffective

Neutral

Very
Effective

%

Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College | 139 | 7.54 0.7 0.7 0.7 1.4 12.2 5.0 17.3 25.2 36.7 84.2

College Degree | 179 | 7.27 0.6 2.2 0.6 1.7 14.0 6.7 17.9 29.1 27.4 81.1

PhD/JD/MD 42 | 691 2.4 0.0 0.0 2.4 19.0 7.1 26.2 28.6 14.3 76.2

Current Student | 23 | 7.04 0.0 0.0 8.7 0.0 13.0 0.0 26.1 39.1 13.0 78.2

Table B69. Effectiveness of Board of Aldermen in Working to Keep Carrboro the Best Place to Live, Work, and

Raise a Family by Gender.
Very Very
Ineffective Neutral Effective %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 193 | 7.27 0.5 1.6 1.6 1.6 13.0 6.7 19.7 29.5 259 81.8
Female 198 | 7.33 1.5 1.0 0.5 2.0 14.1 5.6 17.7 25.8 31.8 80.9

Table B70. Effectiveness of Board of Aldermen in Working to Keep Carrboro the Best Place to Live, Work, and

Raise a Family by Housing Type.

Very
Ineffective

Neutral

Very
Effective

%

Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 251 | 7.29 1.2 2.0 1.6 2.0 12.0 52 19.1 26.7 30.3 81.3
Apartment 71 | 7.38 1.4 0.0 0.0 0.0 11.3 8.5 22.5 352 21.1 87.3
Townhouse/Condo| 37 | 7.30 0.0 0.0 0.0 0.0 24.3 5.4 16.2 24.3 29.7 75.6
Other 24 | 7.42 0.0 0.0 0.0 4.2 20.8 4.2 8.3 25.0 37.5 75.0
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Table B71. Effectiveness of Board of Aldermen in Working to Keep Carrboro the Best Place to Live, Work, and

Raise a Family by Income.

Mean

Very
Ineffective

1

3

Neutral

5

7

8

Very
Effective

9

%

Income n Above 5
0-$45,000 115 | 7.27 0.0 1.7 1.7 0.9 13.9 7.8 20.0 27.0 27.0 81.8
$45,001-$100,000| 130 | 7.50 2.3 0.0 0.0 1.5 9.2 6.9 21.5 23.1 354 86.9
$100,001-$150,000 | 48 7.40 0.0 4.2 0.0 2.1 10.4 4.2 14.6 37.5 27.1 83.4
Over $150,000 49 7.22 0.0 2.0 2.0 4.1 10.2 2.0 224 38.8 18.4 81.6

Table B72. Effectiveness of Board of Aldermen in Working to Keep Carrboro the Best Place to Live, Work, and
Raise a Family by Years in Carrboro.

Very
Ineffective

Neutral

Very
Effective

%

Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 26 | 7.27 0.0 0.0 0.0 0.0 19.2 11.5 11.5 38.5 19.2 80.7

2-5 86 | 7.20 0.0 0.0 0.0 0.0 22.1 4.7 24.4 29.1 19.8 78.0

6-10 79 | 7.32 2.5 0.0 1.3 2.5 13.9 0.0 20.3 31.6 27.8 79.7
Over 10 143 | 7.28 0.7 3.5 1.4 2.8 9.1 7.0 18.2 25.9 31.5 82.6
Native 51 | 7.53 2.0 0.0 2.0 2.0 9.8 7.8 13.7 19.6 43.1 84.2
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Carrboro Focus Area: Satisfaction with Environmental Protection Crosstabulations

Table B73. Satisfaction with the Job the Town is Doing on Environmental Protection by Age.

Very
Dissatisfied

Neutral

Very
Satisfied

9

%

Age n | Mean 1 2 3 4 5 6 7 8 Above 5
18-25 36 | 7.19 0.0 0.0 0.0 0.0 5.6 16.7 38.9 30.6 8.3 94.5
26-55 257 | 7.13 0.4 1.2 1.6 1.6 12.5 6.2 323 253 19.1 82.9
56-65 52 | 6.98 3.8 0.0 3.8 0.0 7.7 13.5 25.0 26.9 19.2 84.6
Over 65 39 | 7.44 0.0 0.0 0.0 0.0 15.4 10.3 17.9 28.2 28.2 84.6
Table B74. Satisfaction with the Job the Town is Doing on Environmental Protection by Education.
Dis:ilet:syﬁed Neutral Szl‘:iesl;%;d %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College | 138 | 7.35 0.0 0.0 0.0 0.0 12.3 10.1 27.5 30.4 19.6 87.9
College Degree | 177 | 7.19 0.6 0.6 1.1 1.7 10.7 6.8 35.0 23.7 19.8 853
PhD/JID/MD 42 | 6.60 0.0 4.8 4.8 24 16.7 9.5 23.8 23.8 14.3 71.4
Current Student | 23 | 6.70 4.3 0.0 4.3 0.0 8.7 13.0 30.4 34.8 4.3 82.5
Table B75. Satisfaction with the Job the Town is Doing on Environmental Protection by Gender.
Dis:;etis),ﬁed Neutral Szl‘:iesl;::;d %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 190 | 7.19 1.1 1.1 1.1 1.1 10.0 8.4 30.5 274 19.5 85.8
Female 198 | 7.09 0.5 0.5 2.0 1.0 13.6 8.6 30.3 253 18.2 82.4
Table B76. Satisfaction with the Job the Town is Doing on Environmental Protection by Housing Type.
Dis:Zletzsﬁed Neutral Sa‘t/ies:'lyed %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 250 | 7.14 1.2 1.2 1.6 0.8 10.8 8.8 30.0 24.8 20.8 84.4
Apartment 71 7.18 0.0 0.0 0.0 2.8 11.3 9.9 324 28.2 15.5 86.0
Townhouse/Condo| 35 | 7.20 0.0 0.0 2.9 0.0 11.4 5.7 314 37.1 11.4 85.6
Other 24 | 7.04 0.0 0.0 0.0 0.0 25.0 42 29.2 25.0 16.7 75.1
Table B77. Satisfaction with the Job the Town is Doing on Environmental Protection by Income.
Dis:getli.syﬁed Neutral S::iesl;::;d %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 113 | 7.21 0.0 0.0 0.9 0.0 11.5 9.7 354 27.4 15.0 87.5
$45,001-$100,000 | 129 | 7.40 0.0 0.0 0.0 0.8 9.3 11.6 28.7 27.1 22.5 89.9
$100,001-8150,000 46 | 7.07 2.2 2.2 2.2 0.0 15.2 0.0 30.4 26.1 21.7 78.2
Over $150,000 | 50 | 6.72 2.0 4.0 4.0 4.0 6.0 6.0 36.0 26.0 12.0 80.0
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Table B78. Satisfaction with the Job the Town is Doing on Environmental Protection by Years in Carrboro.

Very
Dissatisfied

Neutral

Very
Satisfied

%

Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 25 | 7.16 0.0 0.0 0.0 0.0 2.0 0.0 40.0 24.0 16.0 80.0

2-5 83 | 6.84 0.0 2.4 1.2 1.2 15.7 10.8 32.5 25.3 10.8 79.4

6-10 80 | 7.04 0.0 0.0 3.8 3.8 11.3 3.8 36.3 26.3 15.0 81.4
Over 10 143 | 7.31 1.4 0.7 1.4 0.0 7.0 12.6 26.6 25.9 24.5 89.6
Native 51 | 7.31 2.0 0.0 0.0 0.0 15.7 3.9 23.5 31.4 23.5 82.3
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Carrboro Focus Area: Satisfaction with Transportation Crosstabulations

Table B79. Satisfaction with the Job the Town is Doing on Transportation by Age.

Very
Dissatisfied

Neutral

Very
Satisfied

%

Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 37 | 7.00 0.0 0.0 2.7 8.1 5.4 18.9 18.9 27.0 18.9 83.7
26-55 261 | 7.03 1.5 0.4 1.5 1.5 12.3 9.6 32.2 23.0 18.0 82.8
56-65 53 6.83 5.7 3.8 0.0 1.9 5.7 13.2 26.4 20.8 22.6 83.0
Over 65 37 | 7.16 0.0 0.0 0.0 5.4 13.5 16.2 18.9 16.2 29.7 81.0
Table B80. Satisfaction with the Job the Town is Doing on Transportation by Education.
Dis;;etli.syﬁed Neutral Savtieslf.';\;:d %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College [ 138 | 7.10 0.7 0.0 0.7 2.2 13.0 10.9 319 20.3 20.3 83.4
College Degree | 179 | 7.12 1.7 0.6 1.7 34 7.8 11.2 26.8 25.7 21.2 84.9
PhD/JD/MD 44 | 6.59 4.5 2.3 2.3 0.0 11.4 15.9 31.8 18.2 13.6 79.5
Current Student | 23 6.52 0.0 0.0 0.0 4.3 26.1 13.0 30.4 21.7 43 69.4
Table B81. Satisfaction with the Job the Town is Doing on Transportation by Gender.
Dis:;et::g;ied Neutral Sa‘t/iesged %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 194 | 6.96 2.1 0.0 1.5 3.1 9.3 13.4 30.9 23.7 16.0 84.0
Female 198 | 7.07 1.5 1.5 0.5 2.0 13.1 9.6 27.8 20.7 23.2 81.3
Table B82. Satisfaction with the Job the Town is Doing on Transportation by Housing Type.
Dis:Zlet:zﬁed Neutral S:t/iesl;'lyed %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 251 [ 7.03 2.0 0.8 2.0 2.0 9.6 10.0 31.9 21.5 20.3 83.7
Apartment 73 6.95 1.4 0.0 0.0 2.7 12.3 16.4 30.1 21.9 15.1 83.5
Townhouse/Condo| 37 | 7.16 2.7 0.0 0.0 0.0 10.8 16.2 21.6 27.0 21.6 86.4
Other 23 6.78 0.0 0.0 0.0 13.0 26.1 4.3 8.7 21.7 26.1 60.8
Table B83. Satisfaction with the Job the Town is Doing on Transportation by Income.
Dis:;et;;\;ied Neutral Selvtiesll.'Yed %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 114 | 6.90 0.9 0.0 0.0 3.5 15.8 14.0 29.8 21.1 14.9 79.8
$45,001-$100,000| 130 | 7.30 1.5 0.8 1.5 2.3 4.6 11.5 27.7 23.1 26.9 89.2
$100,001-$150,000| 47 | 7.15 43 0.0 43 0.0 43 6.4 31.9 25.5 234 87.2
Over $150,000 | 49 | 6.67 2.0 2.0 0.0 2.0 16.3 18.4 24.5 224 12.2 77.5
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Table B84. Satisfaction with the Job the Town is Doing on Transportation by Years in Carrboro.

Very
Dissatisfied

Neutral

Very
Satisfied

%

Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 26 | 6.96 0.0 0.0 0.0 0.0 23.1 11.5 23.1 30.8 11.5 76.9

2-5 85 | 6.73 0.0 1.2 2.4 4.7 15.3 10.6 36.5 15.3 14.1 76.5

6-10 80 | 7.18 1.3 0.0 0.0 3.8 7.5 11.3 31.3 27.5 17.5 87.6
Over 10 145 | 6.99 34 1.4 2.1 1.4 9.7 10.3 26.9 21.4 23.4 82.0
Native 50 | 7.30 2.0 0.0 0.0 2.0 8.0 14.0 22.0 26.0 26.0 88.0
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Carrboro Focus Area: Satisfaction with Parking Crosstabulations

Table B85. Satisfaction with the Job the Town is Doing on Parking by Age.

Very
Dissatisfied

Neutral

6

Very
Satisfied

9

%

Age n | Mean 1 2 3 4 5 Above 5
18-25 37 6.97 2.7 0.0 5.4 0.0 5.4 8.1 35.1 324 10.8 86.4
26-55 260 | 6.73 1.9 1.5 3.1 5.0 11.9 13.8 254 17.7 19.6 76.5
56-65 53 6.70 5.7 1.9 0.0 5.7 9.4 5.7 32.1 24.5 15.1 77.4
Over 65 39 6.74 2.6 0.0 5.1 2.6 20.5 7.7 15.4 25.6 20.5 69.2
Table B86. Satisfaction with the Job the Town is Doing on Parking by Education.
Dis:getzzﬁed Neutral Sa‘t/iesll.{ed %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College [ 139 | 7.04 2.2 0.0 1.4 3.6 15.1 5.8 25.9 23.0 23.0 77.7
College Degree | 180 | 6.69 2.2 2.8 3.9 4.4 8.3 12.8 27.2 222 16.1 78.3
PhD/JD/MD 43 6.30 2.3 0.0 2.3 9.3 14.0 23.3 25.6 14.0 9.3 72.2
Current Student | 23 6.30 43 0.0 8.7 0.0 17.4 17.4 21.7 17.4 13.0 69.5
Table B87. Satisfaction with the Job the Town is Doing on Parking by Gender.
Dis:;etli.syﬁed Neutral Sa‘t/ies:'f,ed %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 194 | 6.76 2.6 1.0 3.6 5.2 8.8 12.9 26.3 222 17.5 78.9
Female 199 | 6.73 3.0 1.5 2.5 3.5 14.6 9.5 26.1 20.6 18.6 74.8
Table B88. Satisfaction with the Job the Town is Doing on Parking by Housing Type.
Dis:getli.syﬁed Neutral Sa‘t/ies;iyed %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 252 | 6.74 32 2.0 3.6 4.4 7.9 11.5 28.2 20.6 18.7 79.0
Apartment 72 6.83 0.0 0.0 1.4 4.2 18.1 15.3 25.0 19.4 16.7 76.4
Townhouse/Condo| 37 6.70 2.7 0.0 2.7 5.4 13.5 13.5 21.6 27.0 13.5 75.6
Other 24 | 6.67 4.2 0.0 4.2 0.0 29.2 0.0 16.7 25.0 20.8 62.5
Table B89. Satisfaction with the Job the Town is Doing on Parking by Income.
Dis:;il';zﬁed Neutral Savtiesli.'lyéd %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 113 | 6.71 0.9 0.0 2.7 5.3 19.5 8.8 26.5 22.1 14.2 71.6
$45,001-$100,000| 131 | 7.07 0.8 1.5 3.1 3.1 9.2 12.2 23.7 22.1 24.4 82.4
$100,001-$150,000 | 48 6.63 4.2 2.1 2.1 4.2 12.5 16.7 16.7 22.9 18.8 75.1
Over $150,000 | 49 6.43 2.0 2.0 6.1 6.1 6.1 14.3 36.7 18.4 8.2 77.6
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Table B90. Satisfaction with the Job the Town is Doing on Parking by Years in Carrboro.

Very
Dissatisfied

Neutral

Very
Satisfied

%

Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 26 | 6.81 0.0 0.0 3.8 0.0 23.1 19.2 7.7 30.8 15.4 73.1

2-5 86 | 6.77 1.2 0.0 2.3 3.5 16.3 12.8 27.9 23.3 12.8 76.8

6-10 81 | 6.78 1.2 0.0 4.9 4.9 6.2 19.8 28.4 17.3 17.3 82.8
Over 10 144 | 6.53 6.3 2.8 3.5 4.2 9.7 6.9 28.5 19.4 18.8 73.6
Native 50 | 7.20 0.0 2.0 0.0 8.0 12.0 6.0 18.0 24.0 30.0 78.0
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Satisfaction with the Job the Town is Doing for Senior Citizens Crosstabulations

Table B91. Satisfaction with the Job the Town is Doing for Senior Citizens by Age.

Very
Dissatisfied

1

2

3

4

Neutral

5

6

7

Very
Satisfied

9

%

Age n | Mean Above 5
18-25 37 | 6.87 0.0 0.0 0.0 0.0 29.7 8.1 243 21.6 16.2 70.2
26-55 227 | 6.97 0.4 0.0 0.4 2.6 20.7 7.9 28.2 20.7 18.9 75.7
56-65 46 | 7.28 0.0 0.0 2.2 4.3 43 13.0 26.1 28.3 21.7 89.1
Over 65 38 | 6.13 53 2.6 53 53 18.4 15.8 18.4 10.5 18.4 63.1
Table B92. Satisfaction with the Job the Town is Doing for Senior Citizens by Education.
Dis;;etli‘zﬁed Neutral Szl\t/iesl;'lyed %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College | 136 [ 6.93 0.0 0.0 0.7 2.9 20.6 10.3 30.1 14.7 20.6 75.7
College Degree | 157 | 6.93 1.9 0.6 1.9 2.5 16.6 8.9 22.9 24.2 20.4 76.4
PhD/JD/MD 32 | 6.84 0.0 0.0 0.0 3.1 21.9 15.6 25.0 15.6 18.8 75.0
Current Student | 20 | 6.65 0.0 0.0 0.0 5.0 25.0 5.0 30.0 35.0 0.0 70.0
Table B93. Satisfaction with the Job the Town is Doing for Senior Citizens by Gender.
Dis:;etli.:;ied Neutral Sa\t/ieslt"{ed %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 167 | 6.89 1.2 0.6 1.2 2.4 18.0 9.0 293 21.0 17.4 76.7
Female 182 | 6.92 0.5 0.0 1.1 33 20.3 10.4 23.6 20.3 20.3 74.6
Table B94. Satisfaction with the Job the Town is Doing for Senior Citizens by Housing Type.
Dis:;etli.syﬁed Neutral S:t/iesl;'lyed %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 224 [ 6.93 1.3 0.0 1.3 3.1 17. 8.9 28.1 21.4 18.8 77.2
Apartment 63 | 6.67 0.0 0.0 0.0 32 27. 11.1 28.6 19.0 11.1 69.8
Townhouse/Condo| 36 | 7.00 0.0 2.8 0.0 2.8 22.2 5.6 22.2 16.7 27.8 72.3
Other 23 | 7.00 0.0 0.0 43 0.0 21.7 13.0 13.0 21.7 26.1 73.8
Table B95. Satisfaction with the Job the Town is Doing for Senior Citizens by Income.
Dis;;etli.syhed Neutral Savtiesli"fled %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 106 | 6.64 0.9 0.9 0.9 5.7 19.8 11.3 29.2 16.0 15.1 71.6
$45,001-$100,000( 120 | 7.10 0.0 0.0 2.5 1.7 16.7 8.3 28.3 18.3 24.2 79.1
$100,001-$150,000| 38 | 7.00 2.6 0.0 0.0 0.0 23.7 53 18.4 31.6 18.4 73.7
Over $150,000 | 42 | 7.10 0.0 0.0 0.0 0.0 14.3 19.0 23.8 28.6 14.3 85.7
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Table B96. Satisfaction with the Job the Town is Doing for Senior Citizens by Years in Carrboro.

Very
Dissatisfied

Neutral

Very
Satisfied

%

Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 22 | 6.59 0.0 0.0 0.0 0.0 36.4 9.1 22.7 22.7 9.1 63.6

2-5 74 | 6.78 0.0 0.0 1.4 1.4 29.7 9.5 20.3 18.9 18.9 67.6

6-10 73 | 7.07 0.0 0.0 0.0 1.4 15.1 13.7 32.9 19.2 17.8 83.6
Over 10 129 | 6.88 1.6 0.8 0.8 2.3 20.2 8.5 24.0 23.3 18.6 74.4
Native 49 | 7.06 2.0 0.0 4.1 8.2 2.0 8.2 30.6 18.4 26.5 83.7
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Satisfaction with the Job the Town is Doing for Citizens with Disabilities Crosstabulations

Table B97. Satisfaction with the Job the Town is Doing for Citizens with Disabilities by Age.

Very
Dissatisfied

Neutral

Very
Satisfied

%

Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 37 | 6.97 0.0 0.0 0.0 0.0 243 8.1 27.0 27.0 13.5 75.6
26-55 228 | 6.90 0.9 0.4 1.8 3.1 19.7 7.0 25.0 24.1 18.0 74.1
56-65 44 | 7.27 0.0 0.0 0.0 23 4.5 25.0 20.5 27.3 20.5 93.3
Over 65 37 | 6.51 0.0 2.7 2.7 2.7 29.7 10.8 16.2 16.2 18.9 62.1
Table B98. Satisfaction with the Job the Town is Doing for Citizens with Disabilities by Education.
Dis:;etgshed Neutral S::iesl;::;d %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College [ 135 | 7.04 0.0 0.0 1.5 0.7 20.0 11.1 23.7 22.2 20.7 77.7
College Degree | 157 | 6.94 0.6 1.3 1.9 3.2 16.6 10.2 21.7 24.2 20.4 76.5
PhD/JD/MD 32 | 6.44 3.1 0.0 0.0 6.3 25.0 9.4 25.0 219 9.4 65.7
Current Student | 20 | 6.70 0.0 0.0 0.0 5.0 25.0 0.0 35.0 35.0 0.0 70.0
Table B99. Satisfaction with the Job the Town is Doing for Citizens with Disabilities by Gender.
Dis:;etzgﬁed Neutral Sa‘t/ies;'fled %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 167 | 6.92 0.6 0.6 1.8 3.0 17.4 10.8 22.8 25.7 17.4 76.7
Female 180 | 6.92 0.6 0.6 1.1 2.2 21.1 8.9 24.4 22.2 18.9 74.4
Table B100. Satisfaction with the Job the Town is Doing for Citizens with Disabilities by Housing Type.
Dis:;:syﬁed Neutral Savtieslf.'lyéd %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 221 | 6.99 0.5 0.5 2.3 3.2 15.8 9.0 253 24.0 19.5 77.8
Apartment 64 | 6.55 1.6 0.0 0.0 1.6 29.7 10.9 26.6 20.3 9.4 67.2
Townhouse/Condo| 36 | 6.83 0.0 2.8 0.0 2.8 25.0 8.3 16.7 25.0 19.4 69.4
Other 23 | 7.35 0.0 0.0 0.0 0.0 21.7 8.7 8.7 34.8 26.1 78.3
Table B101. Satisfaction with the Job the Town is Doing for Citizens with Disabilities by Income.
Dis:gi;zﬁed Neutral Savtieslt‘"f,ed %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 108 | 6.87 0.0 0.9 1.9 2.8 19.4 10.2 25.0 23.1 16.7 75.0
$45,001-$100,000 119 | 6.99 0.8 0.0 0.8 1.7 18.5 12.6 24.4 20.2 21.0 78.2
$100,001-8150,000 38 | 6.90 2.6 0.0 2.6 2.6 21.1 2.6 13.2 42.1 13.2 71.1
Over $150,000 | 41 7.02 0.0 0.0 0.0 4.9 14.6 9.8 203 26.8 14.6 80.5
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Table B102. Satisfaction with the Job the Town is Doing for Citizens with Disabilities by Years in Carrboro.

Very
Dissatisfied

Neutral

Very
Satisfied

%

Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 22 | 6.54 0.0 0.0 0.0 0.0 40.9 0.0 31.8 18.2 9.1 59.1

2-5 75 | 6.81 0.0 0.0 1.3 1.3 28.0 8.0 22.7 22.7 16.0 69.4

6-10 71 | 6.99 1.4 0.0 0.0 2.8 15.5 12.7 23.9 28.2 15.5 80.3
Over 10 130 | 6.95 0.0 1.5 0.8 3.8 19.2 6.2 26.2 22.3 20.0 74.7
Native 48 | 7.08 2.1 0.0 6.3 0.0 4.2 22.9 12.5 27.1 25.0 87.5
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Satisfaction with Job the Town is Doing in Providing Affordable Housing Crosstabulations

Table B103. Satisfaction with the Job the Town is Doing in Providing Affordable Housing by Age.

Dis;;etli.syﬁed Neutral Sa\:iesllli‘;d %
Age n | Mean 1 2 3 4 5 6 7 8 9 Above 5
18-25 32 6.09 3.1 3.1 3.1 3.1 21.9 12.5 34.4 15.6 3.1 65.6
26-55 226 | 5.50 11.5 4.0 4.9 7.5 19.5 11.1 19.5 13.3 8.8 52.7
56-65 47 5.55 6.4 6.4 6.4 8.5 17.0 17.0 19.1 10.6 8.5 55.2
Over 65 31 5.00 6.5 3.2 0.0 16.1 51.6 3.2 12.9 3.2 32 22.5
Table B104. Satisfaction with the Job the Town is Doing in Providing Affordable Housing by Education.
Very Very
Dissatisfied Neutral Satisfied %
Education n | Mean 1 2 3 4 5 6 7 8 9 Above 5
HS/Some College | 130 | 5.75 12.3 1.5 2.3 7.7 20.0 6.2 24.6 16.2 9.2 56.2
College Degree 150 | 5.58 6.7 6.7 33 8.7 22.0 15.3 16.7 11.3 9.3 52.6
PhD/JD/MD 31 4.55 6.5 3.2 16.1 12.9 35.5 16.1 9.7 0.0 0.0 25.8
Current Student | 21 5.00 19.0 0.0 9.5 0.0 23.8 9.5 28.6 9.5 0.0 47.6
Table B105. Satisfaction with the Job the Town is Doing in Providing Affordable Housing by Gender.
Very Very
Dissatisfied Neutral Satisfied %
Gender n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Male 164 | 5.35 11.0 4.9 4.3 7.9 22.0 14.6 18.3 9.8 7.3 50.0
Female 173 | 5.67 8.7 3.5 4.0 8.1 23.1 8.1 22.0 14.5 8.1 52.7

Table B106. Satisfaction with the Job the Town is Doing in Providing Affordable Housing by Housing Type.

Very Very
Dissatisfied Neutral Satisfied %
Housing n | Mean 1 2 3 4 5 6 7 8 9 Above 5
Single family | 214 | 5.78 5.1 4.7 6.1 7.0 21.0 12.6 21.5 12.1 9.8 56.
Apartment 64 4.78 20.3 1.6 1.6 15.6 20.3 9.4 20.3 109 0.0 40.6
Townhouse/Condo| 33 5.61 12.1 0.0 0.0 3.0 42 .4 6.1 12.1 15.2 9.1 42.5
Other 22 4.86 22.7 9.1 0.0 4.5 18.2 9.1 18.2 9.1 9.1 45.5
Table B107. Satisfaction with the Job the Town is Doing in Providing Affordable Housing by Income.
Very Very
Dissatisfied Neutral Satisfied %
Income n | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-$45,000 107 | 4.89 18.7 3.7 4.7 8.4 234 7.5 18.7 12.1 2.8 41.1
$45,001-$100,000 116 | 6.10 6.9 4.3 2.6 6.0 15.5 10.3 25.0 15.5 13.8 64.6
$100,001-$150,000 [ 37 5.65 2.7 8.1 2.7 5.4 29.7 18.9 13.5 10.8 8.1 51.3
Over $150,000 37 5.57 2.7 0.0 54 16.2 243 21.6 18.9 8.1 2.7 51.3
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Table B108. Satisfaction with the Job the Town is Doing in Providing Affordable Housing by Years in Carrboro.

Very
Dissatisfied

Neutral

Very
Satisfied

%

Years in Carrboro| N | Mean 1 2 3 4 5 6 7 8 9 Above 5
0-1 21 5.48 9.5 0.0 4.8 0.0 42.9 0.0 333 9.5 0.0 42.8

2-5 69 | 5.12 11.6 5.8 2.9 8.7 29.0 10.1 18.8 10.1 2.9 41.9

6-10 67 | 5.66 10.4 1.5 4.5 9.0 17.9 1.9 23.9 13.4 7.5 46.7
Over 10 129 | 5.43 10.1 5.4 4.7 8.5 20.9 14.7 14.0 12.4 9.3 50.4
Native 49 | 6.04 6.1 2.0 6.1 8.2 16.3 8.2 26.5 12.2 14.3 61.2
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Appendix C

Town Government Staff Interaction

Town Government Staff — Please tell us specifically what you recall about this interaction (for
responses below 5).

The people I spoke with regarding a toxic smell from my roof work for 8 weeks did not care at all
about my problem.

Chris Clark did a wonderful job in Public Works.

They did not get back with me on what is going on with the project on Roberts Street.

They made me take out a platform to install a hot tub and had to put in a concrete pad.

Staff is very helpful.

Great mayor.
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Can you provide specific examples of streets and roads (# of comments) that need more attention (for

Appendix D

Streets/Roads That Need Attention

responses below 5)?

Greensboro Street (6) — potholes, needs sidewalks
Main Street (3) — potholes

Homestead Road (2) — flooding, potholes

Estes Drive Extension (2) — potholes

Most streets (2) — too narrow, maintenance

Ruth Street — needs to be paved

High School Road — potholes

At Wendys downtown — better lines needed on road at branch off to the BP
15-501 — potholes

Food Lion area — potholes, rough road

Old Fayetteville Road — potholes

Hillsborough Street — potholes, needs sidewalks
Loraine Street — potholes

Dairyland Road — potholes

Lilac Drive — maintenance needed

Keith Road — maintenance needed

Rock Haven Road — potholes

Robert Street — road washes out

Bypass — needs paving, uneven pavement at manholes
Culbreth Road — potholes

Across from Rise Biscuits — sinkhole
Accessibility of sidewalks
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Appendix E
Public Areas That Need Attention

Can you provide specific examples of public areas (# of comments) that need more attention (for
responses below 5)?

North Greensboro (3) — litter, poor appearance, upkeep
South Greensboro (2) — add sidewalks, litter

Estes Drive Extension (2) — add sidewalks

Most streets (2) — glass debris, add sidewalks

Parking lots (2) — need more lighting

Jones Ferry Road — flood damage

Sidewalks — tree roots, clearing of snow, cracked areas
Poplar Street — sidewalks need work

Downtown — debris, parking

Piedmont Electric

Most areas — add sidewalks, mowing

Not enough parks

Maple Avenue — leaf pickup

Sweet Bay Place — leaf pickup

Purple Leaf Place — leaf pickup

Carr Mill Mall — towing cars

Smith Level Road — litter

Snow removal is slow
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Appendix F
Town Parks & Recreation or Cultural Program Participation

Please tell me which program (# of comments) you or a member of your household most frequently
participated in and where?

e  Youth/various sports (12)
Location: Numerous locations, downtown, parks
Basketball (8)
Location: Recreation Center, numerous locations

e Christmas Events (6)

Location: Downtown
e July 4™ (6)

Location: Downtown
e Camps (5)

Location: Numerous locations, Wilson Park, Anderson Park
e Events/festivals/concerts (5)

Location: Downtown, Century Center, Weaver Street
e Children’s events (5)

Location: Numerous locations; Century Center, Carrboro Elementary
e Open Streets (5)

Location: Downtown
e Music Festival (4)

Location: Downtown
e Baseball/softball (3)

Location: Wilson Park, numerous locations
e Tennis (3)

Location: Numerous locations
e Spanish classes (3)

Location: Century Center
e Senior programs (2)

Location: Numerous locations
e Zumba classes (2)

Location: Community Center
e Aquatics Program (2)

Location: Homestead Aquatics Center
*  Youth Camps (2)

Location: Numerous locations
e Fishing program (2)

Location: Anderson Park
o Art(2)

Location: Century Center
e Marathon (2)

Location: Numerous locations
e Soccer (2)

Location: Numerous locations
e Halloween (2)

Location: Town Commons
e Karate/Tai Chi (2)

Location: Community Center, Century Center



Volleyball (2)

Location: Middle School
Dancing

Location: Downtown
Climbing Club

Location: Recreation Center
Family Fun

Location: Century Center
Carrboro Day

Location: Downtown
Theater Camp

Location: Art Center
Babysitting classes

Location: Century Center
Gymnastics

Location: Century Center
CPR Class

Location: Fire Department
Yoga

Location: School
Bingo

Location: Century Center
Frisbee

Location: Anderson Park
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Appendix G

Reasons for Low Ratings (Below 3) for
Quality of Life in Carrboro

Please tell us which aspects of the quality of life in Carrboro seem worse? (# of comments)

Cost of living (9)

Overcrowded (4)

Traffic (4)

Parking (3)

Overdevelopment (3)

Construction (3)

High taxes (2)

Affordable housing (2)

Rental property needs to be maintained better

Carrboro has gone downhill since I was younger but currently still desirable

The area has become over-priced, over-built, and is horrible when UNC is in session

Quicken the pace of development and should have put in a CVS at Weaver Street

It has lost its small-town feel; I will be moving when I am able; Carrboro use to be the best place to
live

Got annexed to Carrboro and property taxes went up $3,000 and all the neighborhoods annexed were
against it

Should not have approved Lloyd Farm

Redid old roads in our neighborhood and they are already cracking again

The town does not care about people who ride bikes or walk, they care about the rich
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Appendix H
Most Important Issue Facing the Town

What do you feel is the one most important issue facing the Town of Carrboro? (# of comments)

None/no issues (82)

Controlling growth/overcrowding (52)
Affordable housing (46)
Overdevelopment (27)

Traffic (24)

Rising cost of living (20)

High taxes (19)

Parking (17)

Not sure/don’t know (12)

No opinion (10)

Retain the small-town feel (9)

School quality (8)

Maintaining infrastructure (8)
Diversity (8)

Crime (6)

Homeless/poverty (5)

Water drainage/flooding (5)
Affordable senior housing (4)

Town trying to change its name (4)
Keep greenspace (4)

More bike lanes/trails (3)

Preserving historical parts of town (3)
Jobs (3)

Cutting down too many trees (3)
Lloyd Shopping Center and impact on the area (3)
Improve sidewalks (2)

Need more bike lanes (2)

Drugs (2)

I have not lived here long enough to know (2)
Too much politics (2)

Need more public transportation (2)
Racial issues (2)

There is too much restrictions on businesses (2)
Water issues (2)

Getting a library (2)
Support/retaining local businesses (2)
Economic development (2)

Need more sidewalks (2)

Utility costs are high

Coming together as a town

Mail not delivered in a timely manner
State legislature

Library has only one return

Operates as a bubble

Revitalization



Water main breaks

Services going down

Growth in commercial revenue

Clean parks for younger kids

Need more small businesses

Retail is limited; need more shopping
Teacher pay

More hiking trails

A vision for moving forward

Increase the tax base

Maintain residential housing base
Diversify tax base

Google fiber needed

Closer recycling centers

Student population

Lack of services — grocery store needed on my side of town
Increase the budget for local musicians

I am blind and need a way to get around town; can’t use the shuttle or do the paperwork

Lack of connectivity

Walking access to downtown from all areas

Need fresh new politicians

Need high-speed internet to rural areas of Carrboro
Accessible flex space for light manufacturing companies
Speeding on South Greensboro Street

Wages of unskilled workers

Need more walkability

Transportation

Need to widen roads

Healthcare

Lack of commercial development

Privacy

Splitting up property

Planning for the future

Street maintenance

Be more respectful to citizens who have been here for a long time
Keep Main Street four lanes and don’t add bike lanes
Sidewalks need improvement for seniors and disabled
Lack of shopping

Balancing development between rich and poor
Diversify tax base

Roads

Land use

New construction

Repairs to school due to hurricane

Water bill
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Appendix I

Well Informed on Town Government Aspects
Services, Projects, Issues, and Programs That Come to Mind

Overall, how well informed do you feel about Town Government services, projects, issues, and
programs affecting you? What specific projects, activities, or issues came to mind when you decided
on that rating?

I don’t really know how to rate this. I’m sure the information is out there, I just don’t keep up with it.
(Rated 5)

Voting. (Rated 4)

Politics. (Rated 7)

Never given enough information. (Rated 4)

I drive by and wonder what is going on. (Rated 4)

I never see information on anything. (Rated 4)

I have not looked. (Rated 1)

I don’t have time to inform myself. (Rated 3)

I am sure the information is available, I just don’t keep up with any of it. (Rated 5)
I never see any information. (Rated 1)

I don’t look for information, it is my own fault. (Rated 3)

I always hear about things after the fact. (Rated 1)

I don’t see information regarding most issues. (Rated 4)

I don’t know anything, I don’t receive information. (Rated 1)

Everything, I don’t know where to find information. (Rated 1)

It is my own fault, I don’t look. (Rated 3)

Need information in Spanish. (Rated 5)

The lack of a newspaper has impacted how informed [ am. The town needs a good informative paper
again. (Rated 4)

It is my own fault, I don’t seek information. (Rated 3)

My own fault, I don’t look for it. I have no interest. (Rated 1)

I don’t see anything. (Rated 3)

I don’t easily see information and I don’t really look for it. (Rated 4)

It is my own fault. I have no interest and no time. (Rated 2)

Increase in taxes and taking over of personal property for roads and sidewalks. (Rated 4)
No information easily visible. (Rated 4)

Hard to read in English, I don’t understand. (Rated 1)

It is my own fault but don’t look for it. (Rated 4)

I don’t know where to look for any information. (Rated 4)

Spanish information needs to be available. (Rated 1)

No interest. (Rated 1)

I mostly don’t see information on anything going on in Carrboro. (Rated 4)
I am on the email list for updates. (Rated 6)

Questions are answered quickly. (Rated 8)

Infrastructure projects. (Rated 6)

In general, I don't hear much, but what I do hear is at work. (Rated 5)

I could not tell you. The information isn't easy to come by. (Rated 3)

I am not interested in any. (Rated 2)

I don't really pay attention. (Rated 1)

I don't know of any. (Rated 5)

It is my fault. (Rated 5)
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I don't have time to look it up. (Rated 6)

Rotting trees which are a hazard and they will not cut them down. (Rated 4)
Parking availability. (Rated 5)

Does not affect me specifically. (Rated 6)

I don't read the local newspaper. (Rated 3)

Since the newspaper went away, we don't know where to look. (Rated 3)
Never hear from them. (Rated 1)

Changes in community issues. (Rated 4)

Need to be more informed. (Rated 6)

Trying to get information beforehand when it affects decision making. (Rated 4)
Development and zoning. (Rated 1)

School renovation. (Rated 4)
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Appendix J

Satisfaction with Making Information Available to Citizens
Services, Projects, Issues, and Programs That Come to Mind

How satisfied are you with the Town of Carrboro making information available to citizens about
important town services, projects, issues, and programs? What specific projects, activities, or issues
came to mind when you decided on that rating?

No information at all. (Rated 1)

Need a central location for one place to do all with a summary sheet. (Rated 4)
Excellent senior citizen programs. (Rated 8)

You have to really look for it. (Rated 4)

Emails pertaining to Florence. (Rated 9)

I am not tuned into the website. (Rated 4)

Hard to determine what is going on. (Rated 4)

Not sure where to look. (Rated 5)

I never see the information. (Rated 1)

I never see information and just hear about it later. (Rated 1)

Unaware of much. (Rated 1)

I don’t see information regarding most issues. (Rated 3)

I don’t know about anything and I am not sure how to find information. (Rated 1)
Don’t know where to find information. (Rated 3)

Need information in Spanish. (Rated 5)

Information in general on roundabout and shopping center in my area. (Rated 4)
Not as proactive with providing information. (Rated 3)

I don’t see information, not a lot available. (Rated 4)

I don’t know where to look. (Rated 5)

Hard to find information in Spanish. (Rated 1)

Probably plenty of information available, just not interested. (Rated 9)

Need to make information more public and accessible in all areas. (Rated 4)
Nothing specific. (Rated 5)

The Twitter updates talk about everything. (Rated 8)

There is some information accessible but you really have to look for it. (Rated 3)
Social media needs to be used more, that is the avenue I check the most. (Rated 5)
You really have to search for the information if you want to know. (Rated 3)
They provide the information, I just don't look at it. (Rated 5)

The information is there for residents. They just need to do their part and look for it. (Rated 8)
Need more information on the web, not printed. (Rated 3)

I think the information is out there. (Rated 5)

Do holiday notifications. (Rated 7)

I don't feel it is readily available. (Rated 3)

I would like to know what day leaf pickup is. (Rated 4)

It is out there if you look for it. (Rated 7)

They are not making an effort. (Rated 3)

Don't know about them. (Rated 3)

The information is difficult to access online. (Rated 4)

Board of Alderman online meetings are awesome. (Rated 9)

Not hitting all age groups. (Rated 2)

Community issues. (Rated 6)

Not informed about 203 Greensboro project. (Rated 4)
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e Waiting too long to put out information. (Rated 3)
e Ten-year plan around the airport still in the works. (Rated 1)
e Schools and trash. (Rated 4)
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How satisfied are you with the opportunities the town gives you to participate in the decision-making
process? What specific projects, activities, or issues came to mind when you decided on that rating?

Appendix K

Satisfaction with Opportunities to Participate in Decision Making
Services, Projects, Issues, and Programs That Come to Mind

They give the opportunities, I just don’t participate. (Rated 7)

I don’t know about the opportunities. (Rated 4)

Lack of interest. (Rated 5)

Not providing enough information. (Rated 3)

I have no interest. (Rated 1)

I never know of opportunities for anything. (Rated 1)

I don’t see information on anything. (Rated 4)

Unaware of any. (Rated 1)

Don’t know of any. (Rated 1)

I don’t know of any. (Rated 3)

Unaware and unqualified. (Rated 1)

I am uninformed and unaware of any. (Rated 1)

Need information in Spanish. (Rated 5)

I am unaware of any opportunities in general. (Rated 1)

They don’t listen to homeowners or residents and don’t really care how it affects the individuals
impacted by the actions the town takes. (Rated 1)

I don’t understand English. (Rated 1)

I would love to volunteer and be more involved. Would love more information. (Rated 1)

They don’t want to actually listen to the resident’s opinions. (Rated 3)

The town does not listen. They have made their mind up before the meetings. There was a school
issue where the parents want a say in changes that will be made but they don’t actually listen to the
parents. (Rated 1)

There are many opportunities for meetings to be involved. (Rated 8)

Town Meetings give us a place to be involved. (Rated 7)

They don't make you aware of much to give you the ability to be involved. (Rated 2)

Seems okay. No specifics came to mind. (Rated 5)

If you can figure out what's going on before it ends, you can get involved. (Rated 5)

They provide the information, I just don't look at it. (Rated 5)

I see notifications all the time online about different things going on. (Rated 7)

There is a lack of information. (Rated 4)

I don't often get involved. (Rated 5)

I would be interested in participating. (Rated 5)

I see invitations for zoning. (Rated 8)

I am given the opportunity, but I just don't participate. (Rated 7)

The town makes it hard to participate if you don't come to meetings and sit down. They hold the
meetings at certain times of the day and the bus stops running at 8:00 and the meetings go on until
10:00 sometimes. (Rated 1)

Feels like restricted participants. (Rated 2)

I participated but it was not the outcome I hoped for. (Rated 3)

Years ago, we had an easement issue and were not given a fair chance. (Rated 4)

Roundabout. (Rated 3)

Put out information in Spanish. (Rated 4)
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What drew you to visit downtown in the last year? (# of comments)

What Drew Respondent to Visit Downtown Carrboro

Restaurants (109)
Shopping (69)

Weaver Street Market (48)
Conduct business (30)
Fun/pleasure (29)
Events/Festivals (29)
Farmer’s Market (20)

I live in or near downtown area (18)

Everything (16)
Atmosphere (14)

I work downtown (14)
Grocery store (13)
Family time (12)
Walkability/exercise (12)
Music/Music Festival (11)
Bars (9)

Nothing specifically (8)
Meet friends (7)

Coffee shop (4)

Gym (4)

Art Center (3)

Mall (2)

Ice cream (2)

Pharmacy (2)

Library (2)

Open Streets (2)

Hair Salon/Barber (2)
Sports (2)

Bank (2)

Cat’s Cradle (2)
Doctor/dentist (2)
Volunteer downtown (2)
Cafés (2)

Location (2)

Pokémon Go (2)

Brewery/Steel String Brewery

Diversity

Franklin Street

Art Walk

Food Co-op

Yoga

Church

Carrboro Square
Southern States
Community Center

Appendix L
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Park

Food Truck Rodeo
Bike accessibility
Hardware store
Always clean
Outdoor space
Town Commons
Fruit stand
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Appendix M
Why Respondent Did Not Visit Downtown Carrboro Last Year

Why did you not visit downtown in the last year? (# of comments)

I am too busy (10)
Parking (8)

No reason (6)

I don’t get out often (4)
Go to Raleigh (3)
Disabled (2)

Don’t drive
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Appendix N
Amenities That Bring People Downtown - Other

Other? (# of comments)

Library (5)

More parking (3)

Brewery/distillery (2)

Nothing else is needed (2)

Affordable restaurants (2)

More diverse retail

Small budget movie theater

More vendors needed

Need a shop with everyday items

Home décor store

Reduce parking regulations

A lot of turnover of small businesses in the area
Carrboro’s Common Stage event

Healthy food choices for family

Bojangles

Chick-fil-A

Music

Bigger, more development

Keep the Farmer’s Market

Basketball court

Outdoor athletic area

Creative ways to use Town Commons space
Need more tables in Weaver Street Market area
Bagel shop

Starbucks

Better connection between Carrboro and Chapel Hill
Close Weaver Street Market on Saturdays
Support the local businesses and stop the food trucks from coming in during events so the small
restaurants will get the business to keep them going
Have a place where musicians can practice
Fabric shop

Hobby store

Bookstore

Vegan ice cream

Pet supply store
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Appendix O

Specific Actions the Town Could Take to be More Effective with
Keeping Carrboro the Best Place to Live, Work, and Raise a Family

Could you please tell us specific actions the town could take to be more effective with keeping
Carrboro the best place to live, work, and raise a family?

Taxes are too high. (Rated 4)

Focus on existing residents, not new development. (Rated 1)

High property taxes, something needs to change. Taxing people out of the area. (Rated 6)

We need more commercial development in the area and the town is not allowing it. (Rated 4)
Only putting up expensive housing no one can afford. (Rated 4)

They are more concerned about big money than family living. (Rated 3)

The area focuses less on long-term residents and more on students. It is no longer affordable to
families. (Rated 5)

Move faster on developments. (Rated 5)

High taxes are pushing people and families out. (Rated 1)

Lloyd rezoning. The town caved in to the developers. Not very considerate of residents and the
effects. (Rated 3)

They have lost focus on families. (Rated 2)

They are very ineffective for poor families. (Rated 1)

Focus on affordable housing. (Rated 5)

Need a fresh outlook. The town is not a family friendly and is more focused on developers than what
the town really needs. (Rated 4)

They are not focusing on locals and making the area affordable for people to live or raise a family.
(Rated 3)

Cost of living and taxes are high for lower income. (Rated 6)

They are not visible. Don't know what they are doing. We ask for a meeting for input for the road
maintenance plan in our neighborhood. They met one time and have put us off since on decisions.
(Rated 5)

The town does not include all people. Discriminates against working and poor people. (Rated 2)
Could be honest and not so pro-developers. (Rated 2)

It is okay for younger age but what are they doing for seniors. Emphasis is always on the younger
age. (Rated 3)

Way too much time passing proclamations. (Rated 2)

They voted for Lloyd Farm and ignored the concerns of citizens. (Rated 4)

Need timers at meetings. (Rated 4)

Need to be open minded and look at the big picture on how everyone is affected. (Rated 5)

Too much building going on with giant houses and extreme growth. Tearing down small homes and
replacing with bigger ones. (Rated 2)

106



Appendix P

Specific Actions the Town Could Take to Improve Satisfaction
with Parks, Recreation, and Cultural Issues

Could you please tell us specific actions the town could take to make you more satisfied with parks,
recreation, and cultural resources?

Need more resources. (Rated 4)

Park near Town Hall keeps flooding. (Rated 5)

Preserve the trees. (Rated 4)

A skateboard park is needed. (Rated 5)

Need better trail connectivity so no driving is needed. (Rated 4)

Need better connectivity to Chapel Hill. Need shelters so kids can have some shade from the sun.
(Rated 7)

Need more for younger children. (Rated 7)

Parks & Recreation programs are very few these days. About 20 years ago, Carrboro had a lot more
to offer kids. (Rated 3)

Downtown only has one parklike area. Not enough parks throughout town. (Rated 2)

Need more parks and community centers. The present centers are not very clean and need to be
better maintained. (Rated 5)

Good programs. (Rated 8)

MLK Park has been planning for a long time but nothing started. (Rated 7)

Need more parks, greenways, trails, and less cement. (Rated 7)

MLK Park not developed. (Rated 4)

Need a Duke Park like in Durham; it is fantastic. (Rated 6)

Improve the community centers, the parks are fine. (Rated 8)

Sidewalks will help. (Rated 8)
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Appendix Q

Specific Actions the Town Could Take to Improve Satisfaction
with Environmental Protection

Could you please tell us specific actions the town could take to make you more satisfied with the job
the town is doing with environmental protection?

Need to improve water runoff. (Rated 5)
More open space needed. (Rated 4)
Erosion control. (Rated 6)

More erosion control around construction and more ways to deal with ice on the roads other than salt.

(Rated 3)

Picking up litter after flooding. (Rated 4)

Water pours into yards all the time. (Rated 1)

Cutting down too many trees. (Rated 3)

Stronger cooperation with Chapel Hill is needed. (Rated 9)
The electric charging stations are poor. (Rated 2)

Stormwater and flooding. I am not sure what can be done but with the increase in growth, this needs

to be addressed quickly. (Rated 4)

In a heavy rainstorm, the Harris Teeter parking lot gets light flooding. (Rated 7)

An opportunity was missed with the Lloyd Farm development on valuable land in Carrboro, they
should have gone a different route. (Rated 3)

Stormwater and flooding. There is a disconnect on how to manage. Town worried too much about
downstream residents not upstream. (Rated 1)

Very little greenspace. (Rated 3)

Need charging stations for electric vehicles. (Rated 6)

Need more research on recent water main break. (Rated 6)

They could do more. (Rated 9)

More should be done with solar power when building. (Rated 6)

Huge water leak recently. (Rated 6)

Infrastructure and flooding issues. (Rated 3)

They could be doing more in terms of water conservation. (Rated 6)

Need more solar. (Rated 7)

Nothing seems to be getting done. (Rated 5)

Abandoned property just sits there. (Rated 3)

No public charging stations for electric cars. Duke Energy makes it easy to do a solar cell on your
roof. (Rated 7)

Spend more time investing in biking, walking, and using the bus. (Rated 2)

A little more pro-residents and less pro-developers. (Rated 1)

Done more smartly. (Rated 7)

Town requires retention ponds that are expensive to maintain. The town should help with expenses.

(Rated 2)
Not taking citizens seriously on stormwater and flooding. Keep greenspace available. (Rated 4)
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Appendix R

Specific Actions the Town Could Take to Improve Satisfaction
with Transportation

Could you please tell us specific actions the town could take to make you more satisfied with
transportation?

Need more bike lanes and sidewalks. (Rated 4)

Need more bike lanes. (Rated 4)

Need more bike lanes and public transportation options. (Rated 4)

The roundabouts are ridiculous. (Rated 6)

The buses are great but need more sidewalks. (Rated 6)

Need more bike lanes. (Rated 6)

Need lighting on back roads and boost in public transportation. (Rated 4)

Need bike lanes. (Rated 1)

Very congested Weaver Street area. (Rated 6)

Need better connectivity for bike lanes. (Rated 8)

Need more bike lanes. (Rated 5)

The one-way roads, we need alternative routes. Too much traffic. Need more sidewalks and bike
lanes. (Rated 2)

More bike lanes needed. (Rated 7)

Need more bike paths on main roads, it is very dangerous. Roads need to be widened to handle the
traffic flow. (Rated 4)

South Greensboro needs connecting sidewalks. (Rated 7)

Too much traffic and bike lanes are not safe. (Rated 4)

The sidewalk ends at Main Street near the gym. Cheek Street sidewalk down to Johnny’s on Main
needs to be continued. (Rated 3)

North Greensboro roundabout was not a good idea, it made it worse. Also, the bike lane just
disappears at roundabout and will make bike usage harder. (Rated 5)

Need wider sidewalks. Not bike friendly at all. (Rated 8)

They widen the roads behind my house and cut into my property. The road is on top of my house
making my house unsellable. (Rated 1)

Bike lanes needed on South Weaver Street Market area (Rated 6)

Need more bike lanes and widen them. (Rated 5)

Disconnected sidewalks throughout the area as well as bike lanes. Past the car wash in front of the
detail shop needs a sidewalk. (Rated 4)

Very slow on planning and action on sidewalks and street widening. It takes 30 years to see a new
sidewalk. (Rated 1)

Need more bike lanes. (Rated 6)

Not as much as needed. (Rated 4)

Not enough public transportation. (Rated 7)

The bus service could be better. (Rated 7)

Main Street and Greensboro Street are backed up. (Rated 5)

Need more pedestrian crossings. (Rated 4)

Roads don't need to be widened but pedestrian crossings need to be improved. (Not rated)

The buses should run more and later. (Rated 8)

Not enough street lighting and hard to see pedestrians. (Rated 7)

Need more bike paths. It is dangerous with no sidewalks. (Rated 3)

I would like Sunday bus service. (Rated 8)

Roundabouts were not a good idea. (Rated 6)
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There is no safe bike path for kids. On Weaver Street there is no bike path or pedestrian crossing on
both sides. (Rated 5)

Old Pittsboro Road needs more sidewalks. (Rated 1)

The Board fights things that make it safe for people. The town is falling behind. (Rated 1)
Improve bike lanes, they just disappear. Need separation for bike lanes for safety. (Rated 3)
Drivers do not slow down for pedestrians and lights not synchronized. (Rated 1)

More public transportation is needed. (Rated 7)

There haven’t been many changes. More pedestrian crossings are needed around 54. (Rated 3)
More buses are needed within the town and more modes of transportation involving small vehicles.
(Rated 4)

The intersection of West Poplar and Main Street is dangerous. (Rated 7)

More bike lanes and widen Estes Drive Extension. (Rated 5)

The buses run infrequently and is inconvenient. (Rated 5)

Need more public transportation services. (Rated 3)

Create more bike lanes and sidewalks. (Rated 7)

Need to synchronize lights better, take too long to change. (Rated 2)

Need bridges for pedestrian crossing across highways. (Rated 7)
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Appendix S

Specific Actions the Town Could Take to Improve Satisfaction
with Parking Within the Town

Could you please tell us specific actions the town could take to make you more satisfied with parking?

Not enough public parking. (Rated 4)

Need more parking options. (Rated 5)

Need more parking. (Rated 4)

Don’t care for paid parking; there is less space with more building. (Rated 4)

More parking lots with good lighting. (Rated 3)

Need more lighting. (Rated 4)

Parking lots are a mess and it hurts business. (Rated 1)

The downtown area needs more parking. (Rated 3)

Add more parking. (Rated 1)

Need additional parking near the downtown area. (Rated 3)

I would rate this lower if they put the library over a current parking lot. (Rated 7)

Just provide more parking. (Rated 1)

The empty lot near Weaver Street could be used for parking. (Rated 4)

Need to add a parking lot. (Rated 4)

Not sure, but hard to find parking. (Rated 4)

Need better signs that show parking spots. (Rated 7)

The lot at Greenbridge development area gave parking to Chapel Hill and I don’t understand that.
(Rated 4)

The Open Eye parking lot closing down was bad for the area. (Rated 4)

Something needs to be done. Not sure what at this point. (Rated 3)

Hard to find street parking on Franklin Street, especially during busy hours of the day. (Rated 4)
There was too much build up and not enough private parking. Too late now. (Rated 1)
Open more spots. There are plenty of spots but they say not public parking. (Rated 4)
Need to open more public parking in any open lots. (Rated 3)

There is no parking most of the time. We need parking areas. (Rated 1)

More partnerships with the small businesses in town. (Rated 3)

They are taking away all of the parking. I am not sure what they can do but they need to keep some
parking so it is easy to go places. (Rated 4)

No parking and place to add parking. (Rated 1)

Lack of available parking. Only 3 hours in the parking deck is not enough time. (Rated 3)
The open lot behind Tyler's could be made into parking. (Rated 3)

More lots should be available such as the one by Roberson Street. (Rated 4)

We need parking downtown and the only space to go is up. (Rated 3)

Need a plan for developing parking like a garage. (Rated 2)

Increase public parking. (Rated 5)

They don't think downtown parking is important. (Rated 3)

It is nice that parking is free, but not enough of it. (Rated 6)

Parking can be a pain and it keeps me from doing activities. (Rated 7)

Need more parking along Weaver Street. (Rated 4)

Out-of-towners are taking the parking spots. Need more areas to park. (Rated 3)

Not enough public parking. (Rated 4)

Downtown parking is difficult. (Rated 6)

Very excited about the downtown library, but concerned about parking. (Rated 6)

It is hard to park downtown due to limited spots. (Rated 7)
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Not adding enough parking for new developments. (Rated 6)

In Chapel Hill they have underground parking. (Rated 9)

Never enough parking. (Rated 8)

Not enough. (Rated 5)

Downtown is not easy to park. (Rated 6)

Don't let people park at certain places. (Rated 3)

What parking? What happens when the new library goes up? (Rated 8)

The town has 2,000 parking spaces available. They are focused on building new parking which is not
needed. (Rated 1)

Designate public parking with signage and be clear where visitors can park. (Rated 4)

They are not maintaining my street. (Rated 1)

Old parking is going away and not building new parking. (Rated 4)

Not enough parking and keep building. The deck at Hampton Inn is full all the time. (Rated 2)
Need more places to park. (Rated 6)

Horrible parking. (Rated 1)

No allowances for parking and not enforcing the time limits on Weaver Street and Main Street.
(Rated 1)

Parking is still an issue. (Rated 7)

Need more parking. (Rated 2)
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Appendix T

Specific Actions the Town Could Take to Improve Satisfaction
with Planning and Development

Could you please tell us specific actions the town could take to make you more satisfied with planning
and development?

Too much building going on. (Rated 4)

Developers jumping through too many hoops. (Rated 3)

The department is horrible. (Rated 3)

Need more infrastructure before building. (Rated 2)

Will allow anyone to work without question. (Rated 1)

Roads are overcrowded. (Rated 5)

Too much cement. Cut back on building, need stricter building requirements. (Rated 4)

The rate of development and infrastructure being able to handle it and overcrowding of schools in the
future. (Rated 4)

Manage development better. It is starting to get crowded. I love the area but it’s getting developed
quicker than the infrastructure can handle. (Rated 3)

I don’t see information on how they are doing so I am not sure. (Rated 5)

Diversity with high-quality rent areas that are subsidized. (Rated 5)

The suburban neighborhoods are hard to get in and out of because of the one-way roads and lack of
alternative routes. (Rated 4)

Too much construction. (Rated 4)

Stop cramming houses behind houses. Hampton Inn area needs to stay the way it is. (Rated 5)

Too many high price housing developments. We need more nice affordable housing and commercial
developments. (Rated 3)

Need a road put in or a redirection coming in from Chapel Hill. (Rated 5)

Growing too quickly and not putting in affordable housing. (Rated 4)

Too much development and not enough affordable housing. (Rated 4)

Lloyd Farm decision was bad for the area. (Rated 1)

Too much construction. (Rated 4)

I am worried about too much traffic. Need thicker walls on developments. (Rated 3)

Need housing for lower income families and individuals with disabilities. (Rated 5)

Make the developers handle infrastructure. Carrboro has done a poor job with forward thinking.
(Rated 1)

There is too much business development. Keeping the small-town feel should have been a priority.
(Rated 1)

Don’t over-commercialize the area. Keep small mom & pop shops. (Rated 8)

High-cost housing developments. (Rated 5)

Too many commercial businesses that are overcrowding and undervaluing the residential areas.
(Rated 5)

Need more spread out development and stop focusing on one side of Carrboro. (Rated 4)

Too rapid growth. Schools can’t handle the growth. In 10 years, it will be out of control. (Rated 1)
The rent is not affordable. Only developers get incentives. There has been a lot of increase in big
businesses that are not compatible with the town. We are losing the small-town feel. (Rated 3)
Have the schools in place before more people. (Rated 5)

Too much traffic. (Rated 4)

Carrboro is expanding too much to become a big city. (Rated 1)

With the new buildings, walkability is important. (Rated 7)

Getting too much development. (Rated 5)

Not as scenic, too many high rises. (Rated 7)
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Big money coming in from outside Carrboro driving normal families out of town. (Rated 4)
Larger corporations need to pay more money in taxes to expand and develop. (Rated 5)
Infrastructure issues. (Rated 5)

Lack of a library downtown and don't touch Charles Herman Wilson park. (Rated 6)

Too many restrictions. (Rated 4)

Properties get split. (Rated 4)

Lloyd Farm decision was a failure. Bad for economic development and bad for affordable housing.

(Rated 1)

Fire them all and hire new staff. (Rated 2)

Deal with drainage issues from McDougle School. (Rated 4)

Lloyd Farm area putting up another grocery store is not needed. (Rated 4)

Lloyd Farm issues. (Rated 5)

They have created room for a wide range of small businesses. (Rated 3)

There is lots of planning but no action. New buildings have gone up with no occupants. (Rated 4)
They don’t look at all the issues when developing new land, they see dollars. (Rated 4)

They rezoned against citizen wishes across from Carrboro Plaza. (Rated 5)

Should not pave Bowling Green and leave it natural. (Rated 5)

Not supporting the natural environment or affordable housing. (Rated 4)

Carrboro is not an urban area and building over six stories do not belong. (Rated 7)

Need to listen better. (Rated 8)

Things are out of control with extreme growth of high rises. The prices keep rising for the middle
income. (Rated 1)
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Appendix U

Places in Carrboro Where Wi-Fi is not Available

In the last year, where have you been in Carrboro where you expected to be able to use public Wi-Fi

but couldn’t because it wasn’t available? (# of comments)

Nowhere/not an issue (320)

Do not use it/never tried (24)
Weaver Street area (16)
Downtown (6)

Unaware it was available (4)
Looking Glass Caf¢ (3)
Restaurants downtown (2)
Very slow/not reliable/spotty (2)
Plaza area (2)

Century Center (2)

Carr Mill Mall

Bus stop near the railroad
Town Wi-Fi is awful

Rise Biscuits

Eastern edge of Main Street
Everywhere

Near library

Town Hall

Cat’s Cradle

Orange County Social Club
Willow Creek Shopping Center
Behind Fire Department around the civic club
Outer perimeters of Carrboro
Police Station

Wilson Park
Anderson Park
Art Center

Anywhere outside of Main Street and North Greensboro Street
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